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GENERAL INFORMATION

N

2016 2017 2018
Population(million) 23.53 23.57 23.58
Area (sq. km) 36,197 36,197 36,197
GNP (US$ billion) 529.6 573.2 600.1
GDP (US$ billion) 561.3 573.2 595.2
GNP per Capita (US$) 23,409 24,936 25,753
Value of Imports (US$ billion) 230.88 259.27 238.94
Value of Exports (US$ billion) 280.39 317.25 286.06
Real Economic Growth Rate (%) 1.35 2.86 2.60
Annual Changes in Wholesale Price Index (%) -2.97 0.9 0.7
Annual Changes in Consumer Price Index (%) 1.65 0.62 1.35
Unemployment Ratio (%) 3.92 3.76 3.71
Motor Vehicles (thousand) 7,842 7,948 8,035
Motorcycles (thousand) 13,668 13,755 13,835
Mobile Phone (thousand) 28,891 28,656 29,220
Exchange Rates US$/NT$ 31.11 30.44 30.82
Annual Interest Rates (Money Market Rate)(%) 1.37 1.37 1.83

Data Source: Publications of the Directorate-General of Budget, Accounting and Statistics,

Executive Yuan

1. Geography

Taiwan, also known as Formosa, is
an island about 160 km off the southeast
coast of Mainland China, 360 km from
the northern tip of the Philippines, and
1,070 km from the southern tip of Japan.
It is separated from Fukien Province of
Mainland China by the Taiwan Straits.

The island measures 377 km long
and 142 km wide at its widest points.




2. Major Cities

City Name Population Noted For
((allliTe] )]

Taipei |2.69 million |Political/Economic center. Capital City

New Taipei|3.97 million [Northern major industrial and commercial city

Keelung |0.37 million [Northern major port city

Hsinchu |0.43 million [Northern hi-tech industrial park

Taichung |2.76 million |Largest central city with Taichung Port some 50 km west of the city

Tainan |1.88 million [Southern city with historic relics

Largest industrial city; also noted for its major ports; largest

Kaohsiung) 2.77 million | ercial city in the south

Hualien |0.33 million [Major city and port on the east coast

3. Climate

Taiwan’s climate is subtropical and pleasant. The average temperature is 22°C in the
north and 24.5°C in the south. Summer runs from May to October, and there is a mild
winter from December to February. Rainfall is abundant, averaging 500 millimeters
annually. Local and seasonal variations are numerous. The North is often rainy in the
winter, and the South sees heavy rains in the summer. Winter snows occur in the higher
mountains.

4. People

Apart from approximately 520,000 aborigines, the majority of the ancestors of Taiwan
people originated from mainland China and settled here mainly during the 17" and 18"
centuries.

5. Languages

The official language is Mandarin Chinese. Taiwanese and Hakka are the two most
popular dialects. English is the most popular foreign language and is taught from
elementary school onwards to senior high school. Japanese is the second most commonly
used foreign language.

6. Education

A twelve-year basic educationcurricula, from elementary school to senior high school,
is available nationwide. The enrollment rate of eligible students is 99.9%. After graduation
from senior high school, around 200 thousand students enter into more than one hundred
universities, colleges and academies in Taiwan each year to continue higher education.
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7. Transportation

(1) International Airports:
Taoyuan International Airport is in the north, around 40 km southwest of Taipei.
Taipei SongShan airport and Kaohsiung XiaoGang airport serve as both international
and domestic airports.

(2) Domestic Airports:
Located in Taipei, Kaohsiung, Taichung, Chiayi, Tainan, Hualien, Taitung and main
offshore islands.

(3) North-South Freeways:
The First Sun Yat-Sen Freeway was completed in 1978 linking Keelung and Kaohsiung
(a distance of 374.3 km). The Second Freeway was completed in 2003, beginning from
Keelung and ending near LinBian, Pingtung, (a distance of 431.5 Km).

(4) Railway:
Taiwan’s railway network totals a distance of 2,495 km, circling the entire island. Local
as well as express trains serve travelers.

(5) High Speed Rail:

The high-speed rail (HSR) was constructed by adopting the Build-Operate Transfer
(BOT) way. The construction work on the high-speed rail system started on March 27,
2000.

The HSR, which starts from the Taipei Main Station and ends at ZuoYing Station of
Kaohsiung totaling 345 km long with 12 stations along the line, was completed and
started to opearte from January 5, 2007. The HSR reduces the travel time between
northern and southern Taiwan to around 90 minutes.

(6) Highway Network:
Atotal of 43,376 km of roads connect the major cities and all the towns islandwide.

(7) Mass Rapid Transit:
Taipei's Metropolitan Area MRT System network totals a distance of 131.10 km and the
system is comprised of 5 lines. Kaohsiung's Metropolitan Area MRT system started its
operation from January 2008 and the completed system will comprise 2 lines running
51.4 km.

(8) Harbors:
Kaohsiung Harbor is now the world’s fifteen largest harbor for container cargo. Keelung
Harbor is the second largest harbor in Taiwan and its service has played a vital role in



international trade for Taipei and the northern Taiwan. Other major harbors are Taipei
Harbor (north coast), Taichung Harbor (central west coast), Anping Harbor (south
coast) Hualien Harbor and Suao Harbor (east coast).

8. Economic Review

In 2018, the US economy had a good performance around the world. The tax reform
policy proposed by the US President Trump has started, resulting in the effective formation of
capital, the decline in unemployment, and the increase in corporation profit. Although the
European economy has recovered, but the stalemate in the Brexit negotiations, debt
problems from the fiscal stimulus policy proposed by Italy caused the European economic
growth not as expected. The trade war between the US and China caused the Chinese
economy to suffer from internal and external factors. Japan’s economic recovery has
continued for four consecutive years of positive growth.

The trade war between the US and China started in 2018, the US constantly proposes
that trade between China and the US is unfair trade and punitive tariffs were imposed in July.
The trade war not only impacted both sides, but the global economy as well. In addition, the
US Fed increased the federal funds in order to control inflation and economic growth. The key
to Brexit depends on the agreement reached. If the negotiations are still deadlocked, it is
expected to become a non-agreement to leave the EU. It could cause negative impacts on
Europe economy. The trade war between the US and China may cause export to become
tight. As a result, the fixed investment will slow down respectively. The “Comprehensive and
Progressive Agreement for Trans-Pacific Partnership” (CPTPP), which is led by Japan, has
been started at the end of 2018, it is worth to observe whether the Japanese economy is
effectively promoted.

Taiwan’s economy performed rather well in 2018 to 2.6% GDP growth, breaking through
2.5% for two consecutive years, the main exports including electronic parts and components
manufacturing, and communications equipment. In addition, price raise of energy and metals
resulted in increase in exports. As for equipment related products driven by increased
international investment, optical precision, electronic machinery and transportation had
slightly grown. However, the trade war between the US and China may bring an unexpected
influence for Taiwan.

As for the outlook of the global economy in 2019, the biggest uncertainty is the trade war
between the US and China. It will directly impact the trade, stock market, and exchange rate
of the America and China, as well as Europe. The US private consumption will be as steady,
however, due to the price of petroleum is stagnating or falling down, it may cause the
investment power slow down. As for the major EU economies, due to the Brexit reason, the



UK economy will not as large as France and Spain. For China, because of its overcapacity
problems, the economic growth is getting slow down. The economic growth in Japan will be
recovered steadily, but the increases of consumption tax will suppress consumer will.

The Taiwan's economy is still correlated with the trade war between the US and China.
The trade, investment and manufacturing are the most affected, the export will never be able
to outperform as 2018. In addition, monetary tightening conducted by world major central
banks, strong US dollar and higher cost of foreign debt will continue to damage financial
sectors, which is unfavorable to consumer confidence and relevant purchasing power. Thus,
the growth rate of private consumption of Taiwan will be declined. Therefore, Taiwan’s trade
and consumption both are constrained by the trade war and financial turmoil in 2019,
government's fixed investment will serve as the main engine driving economic growth.

MARKET CONDITIONS
1. The Market in General

The direct written premium income of Taiwan non-life insurance industry revealed a
continuous growth in 2018 and reached NT$165,611 million with growth rate of 5.68%
which was lower than 7.36% in 2017, mainly caused by the lower growth rate of fire
insurance and motor insurance.

The total premium income generated by motor insurance in 2018 reached NT$89,534
million, increased by 4.17% when compared to NT$85,950 million in the previous year.
There were two major reasons for the growth of motor insurance in 2018 despite the drop
in new car sales. First, most insurers raised the premium rate of third party liability on
voluntary motor insurance due to the rise in loss ratios. Second, the weight of sales units in
imported cars reached 45.7% with annual growth 7.2% in 2018. Imported cars have higher
sum insured and higher average premium per policy as well. As a result, the premium
income of motor insurance was increased by NT$3,584 million with a more moderate
growth ratio. Motor insurance premium still accounted for 54.06% weight of the overall
non-life insurance market in premium volume and remained the highest among all
business lines.

The total premium income for fire insurance in 2018 was NT$25,883 million, increased
by 2.33% compared to NT$25,293 million in the previous year. Although this market
maintained competition, the premium volume had a slight growth because of no room for



reduction on reinsurance rate after international reinsurance market suffering losses from
several catastrophe events in 2018.

The premium income of personal accident insurance in 2018 reached NT$17,723
million, which grew NT$1,257 million over the previous year with a positive growth of
7.64%. The premium income of health insurance grew from NT$2,122 million in 2017 to
NT$2,543 million in 2018 with 19.81% growth. Although local regulators have approved
3-year term accident and health insurance, the sales volume only showed a modest
growth.

The premium income of marine cargo insurance in 2018 was NT$4,861 million, which
revealed an increase of 6.05% to NT$4,583 million in the previous year. This was the
second consecutive year over the past 5 years that there was a positive growth, which was
also higher than the growth rate of 1.98% in 2017. This growth was mainly contributed by
the increase of imported and exported goods.

The premium income of marine hull and fishing vessel insurance summed up to
NT$2,205 million, increased by 2.11% compared to NT$2,159 million in the previous year.
The premium income of aviation insurance was NT$699 million, increased by 24.53%
compared to NT$561 million in the previous year.

The premium income of engineering insurance was NT$4,382 million, increased by
14.78% when compared to NT$3,817 million in the previous year. The growth was mainly
contributed by investment on public construction, offshore wind power and semiconductor
advanced process. For liability and other insurance, the premium reached NT$17,781
million in 2018 and maintained its continuous growth movement which was contributed by
higher insurance consciousness and demand of higher limits, mobile device insurance
development, more classes of agriculture insurance promoted by government and new
type of insurance products launched.

In regard of the market portfolio in 2018 by classes of non-life insurance business,
motor insurance still accounted a major share of 54.06% of total premium income, and the
others were distributed to fire insurance 15.63%, personal accident and health insurance
12.24%, marine cargo insurance 2.94%, engineering insurance 2.65%, marine hull and
fishing vessel insurance 1.33%, aviation insurance 0.42%, and others 10.74%.
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The average loss ratio of the non-life insurance industry decreased from 56.40% in
2017 to 48.47% in 2018, obviously a decrease of 7.93 percentage points. The gross loss
amount in 2018 was NT$80,267 million with a decrease of 9.19%, which was mainly
contributed by no natural perils loss. When reviewing the loss ratio by classes of non-life
insurance in 2018, all classes revealed lower loss ratio than those in 2017 except
Miscellaneous Casualty. The average loss ratio in respect of various classes in 2018 was
shown hereinafter individually: motor insurance (including compulsory liability insurance)
58.85%, fire insurance 24.30%, cargo insurance 55.12%, aviation insurance 15.78%,
engineering insurance 37.33%, marine hull insurance (including fishing vessel) 51.81%.




Table 1-1: Direct Written Premium Incomes & Growth Ratio
(in million NT$ & %)

Premium Incomes | 22,697 21,801 23,025 25,293 25,883
Fire
Growth Ratio 3.65 -3.94 5.61 9.85 2.33
Premium Incomes 4,983 4,733 4,494 4,583 4,861
Marine Cargo
Growth Ratio -2.64 -5.00 -5.04 1.98 6.05
Premium Incomes 2,372 2,504 2,359 2,159 2,205
Marine Hull
Growth Ratio -6.59 5.59 -5.82 -8.48 2.11
Premium Incomes | 70,197 73,348 80,092 85,950 89,534
Automobile
Growth Ratio 8.91 4.49 9.19 7.31 4.17
Premium Incomes 811 960 812 561 699
Aviation
Growth Ratio 16.48 18.5 -15.48 -30.91 24.53
Premium Incomes 3,922 3,458 3,492 3,817 4,382
Engineering
Growth Ratio | -10.91 -11.81 0.97 9.30 14.78
Miscellaneous Premium Incomes | 27,239 29,311 31,686 34,344 38,048
Casualty Growth Ratio 5.58 7.61 8.10 8.39 10.78
| Premium Incomes {132,220 (136,115 |145,962 |156,711 |165,611
Total
Growth Ratio 5.86 2.95 7.23 7.36 5.68

Remarks:1. Marine hull includes ocean hull and fishing vessel insurance.
2. Miscellaneous casualty includes liability, bonding, personal accident, health and miscellaneous
property insurance.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Growth Ratio

156,711 165,611
145,962

723 736
132,220 136,115
5.86 3.67
] 2.95

2014 2015 2016 2017 2018 2014 2015 2016 2017 2018




Table 1-2: Loss Ratio

in %
Year 2014 2015 2016 2017 2018
Fire 19.01 20.36 55.73 62.40 24.30
Marine Cargo 50.45 45.91 53.42 59.37 55.12
Marine Hull 108.85 146.42 108.55 105.86 51.81
Automobile 60.08 59.85 58.54 60.58 58.85
Aviation 80.28 95.80 13.42 16.79 15.78
Engineering 49.78 42.81 49.96 45.26 37.33
Miscellaneous Casualty | 39.30 39.58 37.90 39.89 41.30
Total 49.08 50.09 53.81 56.40 48.47

Remarks:1. Marine hull includes ocean hull and fishing vessel insurance.

2. Miscellaneous casualty includes liability, bonding, personal accident, health and miscellaneous

property insurance.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

N

Loss Ratio
56.40
53.81
49.08 50.09 48.47
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2. Fire Insurance

Direct written premium for fire insurance in 2018 was NT$25,883 million, modestly
increased by 2.33% compared to NT$25,293 million in 2017. Premium rate level for fire
insurance generally remains flat despite the strong competition as the international
reinsurance market was hit by several catastrophic events in 2017 and reinsurance

premium had no room for reduction.

The loss ratio for fire insurance decreased from 62.40% in 2017 to 24.30% in 2018 due

to the lack of major fire or natural peril losses.

Table 2: Fire Insurance

(in million NT$ & %)

Year 2014 2015 2016 2017 2018
Direct Written Premium 22,697 21,801 23,025 25,293 25,883
Loss Ratio 19.01 20.36 55.73 62.40 24.30
Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.
Direct Written Premium Loss Ratio
25,293 25,883 62.40
23,025
22,697 21,801 55.73
24.30
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
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3. Marine Cargo Insurance
Direct written premium for marine cargo insurance in 2018 was NT$4,861 million,
which was NT$278 million higher than the NT$4,583 million in 2017. The total written

premium increased by 6.05%.

The increase in the marine cargo written premium was a result of the increasing import
and export volume. As to the loss ratio of marine cargo insurance, it decreased by 4.25

percentage points from 59.37% in 2017 to 55.12% in 2018.

Table 3: Marine Cargo Insurance

(in million NT$ & %)

2015 2016 2017
Direct Written Premium 4,983 4,733 4,494 4,583 4,861
Loss Ratio 50.45 4591 53.42 59.37 55.12

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
4,983 59.37
4,861
4,733 55.12
4,583 53.42
4,494 50.45

I I I 45.91

2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
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4. Marine Hull Insurance
The total written premium for marine hull insurance increased by NT$46 million from
NT$2,159 million in 2017 to NT$2,205 million in 2018. The growth was mainly contributed

by the premium for the fishing vessel newly built.

The average loss ratio for marine hull insurance, including ocean hull and fishing
vessels, decreased from 105.86% in 2017 to 51.81% in 2018. The loss ratio in 2018 has

sharply declined resulting from the decrease of major losses in 2018.

Table 4: Marine Hull Insurance

(in million NT$ & %)

2015 2016 2017
Direct Written Premium 2,372 2,504 2,359 2,159 2,205
Loss Ratio 108.85 146.42 108.55 105.86 51.81

Remarks:Loss Ratio on incurred loss to written premium basis.

Marine hull includes ocean hull and fishing vessel insurance.
Sources: Taiwan Insurance Institute.

The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
2,504 146.42
2,372 2,359
2,159 2,205
108.85 10855 105 86
51.81
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
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5. Automobile Insurance

The total premium written in 2018 was NT$89,534 million, showing a growth of 4.17%
compared to NT$85,951 million in 2017. The increase of automobile insurance written
premium in 2018 was mainly due to both the growth of valuable imported car sales and the
raise of premium rate of third party liability insurance by some insurers. The direct written
premium from voluntary automobile insurance was NT$71,758 million in 2018, showing
an increase of 4.98%. The direct written premium of compulsory automobile liability
insurance in 2018 was NT$17,776 million, which slightly increased by 1.03% compared to
NT$17,595 million in the previous year.

Table 5-1: Voluntary Automobile Insurance
(in million NT$ & %)

2015 2016 2017
Direct Written Premium | 53,869 56,848 63,050 68,356 71,758
Loss Ratio 54.13 55.80 54.78 56.87 57.72

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.

The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio

68,356 71,758

63,050 54.13
53,869 56I8 I I I

2014 2015 2016 2017 2018 2014 2015 2016 2017 2018

N

57.72
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The loss ratio for voluntary automobile insurance increased by 0.85 percentage points
from 56.87% in 2017 to 57.72% in 2017, the loss ratio for compulsory automobile
insurance substantially decreased by 11.59 percentage points from 75.02% in 2017 to

63.43% in 2017.

Table 5-2: Compulsory Automobile Liability Insurance
in million NT$ & %

2014 2015 2016 2017

Direct Written Premium 16,328 16,500 17,043 17,595 17,776

Loss Ratio 79.72 73.81 72.44 75.02 63.43

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio

17,776 79.72
16,328 165500 17,043 17,595

7381 7944 7502

2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
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6. Aviation Insurance
The direct written premium reached NT$699 million in 2018, increased by 24.53%
compared to NT$561 million in the previous year. The growth was mainly contributed by

increase of reinsurance premium rate.

As for the loss ratio of the aviation insurance, it decreased by 1.01 percentage points

from 16.79% in 2017 to 15.78% in 2018.

Table 6: Aviation Insurance

(in million NT$ & %)

2015 2016 2017
Direct Written Premium 811 960 812 561 699
Loss Ratio 80.28 95.80 13.42 16.79 15.78

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
960 95.80
811 812 80.28
699
561
1342 1679 1578
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018

N




7. Engineering Insurance

In 2018, the total premium income of engineering insurance reached NT$4,381 million,
increased by NT$564 million or 14.78% from the previous year's premium NT$3,817
million. Its market share was 2.65% of the entire insurance premium income of
NT$165,611 million in 2018, an increase of 0.22 percentage points in comparison with the

previous year's market share of 2.43%.

As usual, the majority of engineering insurance premium income came from
non-renewable business, such as Contractors’ All Risks and Erection All Risks insurances.
Moreover, less than 10% of its premium income was generated from renewable

engineering insurances, such as CPM, BPV, MI, EEl and CECR.

Compared with the major developed countries, the premium income generated from
renewable engineering insurance business in Taiwan is relatively low. It is expected that
the whole non-life insurance industry would pay much more attention to promotion of the
potential market of the renewable engineering businesses. It will definitely be helpful for
not only increasing the premium income continuously but also normalizing the market

structure of engineering insurance.

The loss ratio of the engineering insurance decreased from 45.26% in 2017 to 37.33%

in 2018.

It has been a long time for Taiwan to suffer from impact of natural hazards such as
typhoons, earthquakes, flooding, etc. Therefore, it is high time for the insurers, the
government authorities, and the academic fields to team up with one another by integrating
all resources in implementing the proactive risk management solutions and risk control

measures for the purpose of protecting the lives of people and the security of properties.
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Table 7: Engineering Insurance

in million NT$ & %

2015 2016
Direct Written Premium 3,922 3,458 3,492 3,817 4,381
Loss Ratio 49.78 42.81 49.96 45.26 37.33

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
4,381 49.78 49.96
3,922 3,817 4281 45.26
3,492
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
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8. Miscellaneous Casualty Insurance

Miscellaneous Casualty Insurance consists of three categories: liability insurance,

bond & credit insurance, miscellaneous property insurance.

In 2018, a total direct written premium of Miscellaneous Casualty Insurance NT$17,781

million increased from NT$15,758 million in year 2017 with an increase of 12.84%. The

loss ratio of Miscellaneous Casualty Insurance in 2018 was 39.79% which compared with

last year 37.69% increased by 2.10 percentage points.

Table 8-1: Miscellaneous Casualty Insurance
(in million NT$ & %)

Year 2014 2015 2016 2017 2018
Direct Written Premium 11,782 12,859 14,421 15,758 17,781
Loss Ratio 34.49 38.02 33.15 37.69 39.79
Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.
Direct Written Premium Loss Ratio
15,758 17,781 38.02 37.69 39.79
14,421
) 34.49 33.15
12,859
11,782 I
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
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Direct written premium of liability insurance NT$13,895 million in 2018 increased from
NT$12,927 million in 2017 with an increase of 7.49%. The loss ratio of liability insurance in
2018 was 44.17% which compared with the previous year 41.10% increased by 3.07

percentage points.

Table 8-2: Liability Insurance

(in million NT$ & %)

2015 2016 2017
Direct Written Premium 9,084 10,131 11,593 12,927 13,895
Loss Ratio 36.17 39.48 33.38 41.10 44.17

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
1
12,927 13,895 30 48 41.10 4417
11,593 36.17
10,131 33.38
9,084 I
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
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Direct Written Premium of miscellaneous property insurance NT$2,806 million in 2018

increased from NT$1,828 million in 2017 with an increase of 53.49%.

The loss ratio of Miscellaneous Property Insurance in 2018 was 27.57% which

compared with last year 24.20% increased by 3.37 percentage points.

Table 8-3: Miscellaneous Property Insurance
(in million NT$ & %)

2015 2016
Direct Written Premium 1,595 1,544 1,693 1,828 2,806
Loss Ratio 33.06 34.04 37.74 24.20 27.57

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
1,828 2,806 37.74
1,693
- 34.04
1595 1544 33.06
27.57
24.20
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
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Direct written premium of bond & credit insurance NT$1,079 million in 2018 increased
from NT$1,001 million in 2017 with an increase of 7.78%. The loss ratio of bond & credit
insurance in 2018 was 15.28% which compared with the previous year 18.21% decreased

by 2.93 percentage points.

Table 8-4: Bond & Credit Insurance
(in million NT$ & %)

2015 2016
Direct Written Premium 1,103 1,183 1,134 1,001 1,079
Loss Ratio 22.71 30.70 23.97 18.21 15.28

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
1,183 30.70
1,103 1134 1,079
1,001
23.97
22.71
18.21
15.28
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
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9. Personal Accident Insurance

Direct written premium of Personal Accident Insurance increased to NT$17,723 million in

2018 from NT$16,466 million in 2017 with an increase of 7.63%. The loss ratio for personal

accident insurance increased by 1.05 percentage points from 42.75% in 2017 to 43.80% in

2018.

Table 9: Personal Accident Insurance
(in million NT$ & %)

2015 2016 2017
Direct Written Premium 14,026 14,806 15,416 16,466 17,723
Loss Ratio 43.34 41.16 42.70 42.75 43.80
Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.
Direct Written Premium Loss Ratio
16,466 17,723 43.34 42.7 42.75 43.8
14,806 1°*16 41.16
| I I
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
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10. Health Insurance
According to the revised insurance law promulgated in July, 2007, 1 year-term health
insurance became new business line for the non-life insurance enterprise and new

products were launched to the market in the last quarter of 2008.

Due to the restriction of 1 year-term policy and non-guaranteed renewal, the total
written premium of health insurance was NT$33 million and the loss ratio was 0.75% in the

first operating year.

Direct written premiums of Health Insurance were NT$138 million, 860 million, 1,069
million, 1,229 million, 1,322 million, 1,431 million, 1,645 million, 1,848 million, 2,122 million,
and 2,542 million for the years of 2009 through 2018 respectively, and the loss ratios were
33.62%, 24.56%, 36.89%, 40.76%, 42.68%, 39.35%, 37.53%, 35.00%, 34.08%,and
34.45% for the years of 2009 through 2018 respectively.

Table 10: Health Insurance
(in million NT$ & %)

Direct Written Premium 1,431 1,645 1,848 2,122 2,542

Loss Ratio 39.35 37.53 35.00 34.08 34.45

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
2,122 2,542
39.35 3753
1,848 35.00 34.08 34.45
1,645
1,431 I I
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11. Reinsurance Premium Ceded Abroad

Reinsurance premium ceded abroad in 2018 was 26,776 million which was NT$27

million or 0.1% lower than the NT$26,803 million in 2017.

The ceded premium to Hong Kong last year was greatest one which amounted to

NT$7,922 million and equivalent to 4.78% of the total gross premium in 2018.

Table 11: Reinsurance Premium Ceded Abroad
(in million NT$ & %)

. 2016 2017 2018
Assuming S

Country Ceded % of Direct| Ceded % of Direct Ceded % of Direct
Premium Premium |Premium | Premium Premium Premium

United Kingdom 2,580 1.77 2,762 1.76 2,739 1.65
France 303 0.21 258 0.16 378 0.23
Germany 1,915 1.31 1,611 1.03 1,745 1.05
Rest of Europe 1,187 0.81 1,043 0.66 1,020 0.62
Japan 1,499 1.03 1,984 1.27 1,590 0.96
Korea 813 0.56 839 0.54 791 0.48
Hong Kong 6,926 4.75 7,415 4.73 7,922 4.78
Singapore 2,690 1.84 2,919 1.86 3,048 1.84
China 152 0.10 214 0.14 264 0.16
U.S.A. 4,949 3.39 5,592 3.57 5,004 3.02
Rest of America 110 0.07 88 0.06 105 0.06
Australia 73 0.05 64 0.04 37 0.02
Other Area 4,046 2.77 2,014 1.28 2,133 1.29
Total 27,243 18.66 26,803 17.10 26,776 16.16

Sources: 14 domestic non-life insurance companies
5 foreign non-life insurance companies
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PRODUCTS AVAILABLE

1. Fire Insurance
(1) Residential fire and earthquake insurance

Residential fire insurance provides coverage for loss or damage to buildings and
contents caused by fire, lightning, explosion, aircraft & vehicle impact, smoke, SRCC and
burglary. The policy also extends to indemnify the Insured against their legal liability to third
party as a result of negligent acts and glass damage caused by accident. In addition, the
policy also provides reimbursement of debris removal expenses and contingent living
expenses in the event of a loss.

It came into force on April 1, 2002 that all residential fire insurance policies must
automatically include basic earthquake coverage for residential buildings, with a maximum
insured amount of NT$1.5 million per policy on the basis of replacement cost valuation for
buildings. It provides coverage for actual total loss or constructive total loss due to direct
earthquake and/or fire, explosion, landslide, land subsidence, land movement, land
fissure, land rupture, tsunami or sea surge caused by an earthquake. Once the insured
residence is assessed to meet the requirements of a constructive total loss (i.e. demolition
under the order of relevant Authority or when the repair cost equals to or exceeds 50% of
the reinstatement value of building), the insurer will pay the insured value plus contingent
living expense of NT$200,000 to the policyholder. It is noted, as a pivotal organization,
Taiwan Residential Earthquake Insurance Fund is the administrator of residential
earthquake insurance business.

In view that this regulatory residential earthquake insurance only provides basic
earthquake coverage for residential buildings up to the insured amount of NT$1.5 million,
the Insured could choose to purchase expanded earthquake coverage to increase
protection. The expanded earthquake coverage covers residential buildings and household
contents. In addition, the Insured could also purchase supplementary cover for sprinkler
leakage, water damage, burglary, typhoon, tsunami, subsidence, landslip or landslide,
strike, riot, civil commotion, malicious damage, terrorism and loss of rental, etc.

(2) Commercial Fire Insurance

Commercial fire insurance policy provides coverage for commercial buildings, fittings &
fixture, machinery and inventory, against loss and damage caused by fire, lightning and
explosion. In the event of loss, Insurer settled claims based on actual loss amount up to
declared sum insured.

The commercial fire insurance could be extended to cover perils of explosion, sprinkler
leakage, aircraft, vehicle, smoke damage, water damage, burglary, earthquake, typhoon &
flood, subsidence, landslip or landslide, SRCC, malicious damage, terrorism, Third Party
Liability, loss of rental and business interruption, etc.



In addition to commercial fire and extended peril coverage, All Risks Insurance Policy
is also available in Taiwan insurance market.

2. Marine Cargo Insurance

Local marine cargo policies mainly use the Institute Cargo Clauses(ICC) to cover
transportation risks of cargo. There are special trade clauses for shipments of coal, oil,
frozen food, meat etc.

War and strike risks are excluded in the basic form coverage, but may be, if desired,
expressly included with special clauses at an additional premium.

3. Marine Hull Insurance
(1) Marine Hull Insurance:

Institute Time Clauses (ITC)-Hulls is the most widely used policy form. It may cover
hull, machinery, collision liability, and disbursement as expressly declared.

(2) Fishing Vessel Insurance:

Fishing vessel is usually insured with the local fishing vessel policy form. The local
fishing vessel insurance has been applied the free rate instead of tariff rate effectively from
the date of January 1, 2004.

4. Automobile Insurance

Local automobile insurance used to be subject to a tariff scheme, which has been
revised several times since it was first introduced in 1968. The existing rating scheme is
not tariff basis and was introduced in July 1996. It consists of the following four major
sections of coverage and various kinds of extended coverage under the automobile
insurance scheme.

(1) The Compulsory Automobile Liability Insurance

The Compulsory Automobile Liability Insurance Law was enacted on December 27,
1996 and implemented on January 1, 1998. However, due to the huge number of
motorcycles in Taiwan, the effective date of the new Law applicable to owners of
motorcycles was postponed one year to the beginning of 1999. This new regulation led
Taiwan's automobile insurance to a new era. In addition to being run on a no-loss no-profit
basis, the definition of victims in the new system was extended to drivers and passengers
of any car involved in an accident. The Motor Vehicle Accident Compensation Fund was
also set up in order to provide full protection to victims of accidents caused by a hit-and-run
or an uninsured vehicle.

From March 1* 2012, the limits of indemnity under the compulsory automobile liability
insurance are NT$200,000 for each bodily injury, NT$2.0 million for each death or serious
disability and unlimited for any one accident.
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Compulsory automobile liability insurance is very helpful for victims to claim basic
indemnity and reduce the number of uninsured cases. The implementation of compulsory
liability insurance gives the insurance companies an opportunity to fulfill the social
responsibility and serve the public.

(2) Optional Third Party Liability Coverage

This coverage provides an additional cover for bodily injury or death in excess of
compulsory liability coverage and property damage at the insured's option. The limit of this
injury/death coverage could be decided by the individual insurance company.

This optional coverage covers the insured's legal liability against the third party in
respect to bodily injury/death or property damage arising out of an accident involving the
insured's vehicle when it is used by the insured or any permitted driver. The principal
extended coverage of this option are as follows:

1) Third party liability to automobile dealers.

2) Third party liability to automobile manufacturer.

3) Third party liability to garage owner.

4) Third party liability to automobile used for coaching.

5) Motorcyclist's personal accident.

6) Passenger liability.

7) Automobile employer's liability.

8) Truck carrier's liability.

(3) Physical Damage Coverage

There are 3 kinds of coverages: type A, type B, and type C, based on the perils they
cover. The perils covered under type A are collision, overturning, fire, lightning, thunder,
explosion, falling objects, malicious acts of a third party and any other perils which are not
excluded in the policy.

As for type B, the perils covered under this coverage are collision, overturning, fire,
lightning, thunder, explosion and falling objects. In contrast with type A, type B explicitly
excludes some situations such as the damage caused by unidentified vehicles or objects,
unaccounted-for scratches or damages, and malicious acts of a third party.

As for type C, this coverage covers losses arising from car to car collision only. The
owners may choose this coverage to save premium. Under this coverage, the insured can
claim car to car collision losses without deductible.

Both type A and B bear a basic deductible of NT$3,000 for the first claim, NT$5,000 for
the second claim and NT$7,000 for any claim thereatfter.

Other extended coverages include:
1) Typhoon, earthquake, tsunami, hail, flood and accumulated rainwater.



2) Strike, riot and civil commotion.
3) Comprehensive physical loss to automobile used for coaching.
4) Comprehensive physical loss to automobile for automobile dealers.

(4) Theft Loss Coverage
The theft loss insurance covers losses of the insured vehicle due to theft, forceful
taking or robbery.

The loss of car accessories or parts can also be covered at the insured's option.

Here are some of the options:

1) Theft loss of accessories, spare parts coverage.

2) Theft loss coverage for automobile used for coaching.
3) Theft loss coverage for automobile dealers.

4) Loss of automobiles during transportation.

(5) Other Optional Coverage

Some coverage is also provided by the individual insurance company. Before selling
this type of product, these companies are requested to submit the relative documents to
the Insurance Bureau of the Financial Supervisory Commission to obtain permission for
selling new products.

The coverages are summarized as follows:

1) Transportation expenses coverage
The transportation expenses coverage could be endorsed to the theft loss
coverage. Accordingly, the insurers will pay a fixed amount of daily transportation
fee to the insured during the contracted recovery period in case of a theft claim.

2) High deductible coverage
High deductibles are a fixed amount ranging from NT$30,000 to NT$100,000 to
each claim for physical damage coverage satisfying some car owners who prefer to
save premiums by retaining a certain amount of losses by themselves.

3) Severe damage coverage
The severed damage coverage covers only in cases where the loss amount
exceeds the total loss threshold, which is defined as 75% of the insured amount
after calculating the contracted depreciation. As a result, the insured can avoid
losing his property by paying a relatively low premium.

4) Mechanical breakdown coverage
The mechanical breakdown coverage covers the losses arising from improper
design, manufacturing and assembly of a car. The insured can also get a certain
amount of transportation expenses reimbursed in case of a mechanical breakdown.
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5) Non-deductible for theft loss coverage
Under this option, the insured can avoid paying any deductible for damages resulted
from any theft or robbery incident.

6) Non-depreciation for theft loss coverage
Under this option, the insured can avoid paying any depreciation in case of a theft or
robbery incident.

7) The consolatory expenses insurance coverage
To settle a claim smoothly, the consolatory expenses coverage sometimes is very
helpful for both the insured and victim. Although the insured may not be liable for the
claim, this coverage could provide another alternative to achieve a faster settlement.

5. Aviation Insurance
Aviation insurance covers the owners or operators of aircraft and helicopters.
The general coverages for commercial airlines against accidental loss are:
Aircraft Hull Insurance
Third Party Liability Insurance
Passenger Legal Liability Insurance
Due to the unique nature of the aviation insurance, the premium rates and policy forms
are usually decided by international aviation underwriters.

6. Engineering Insurance
(1) Contractors’ All Risks (CAR) Insurance

Contractors’ All Risks Insurance provides a comprehensive cover for the Insured,
either a contractor or a principal, against any unforeseen and sudden physical loss or
damage to the contract works insured or any part thereof at any time during the period of
insurance at a construction site from any cause, other than those specifically excluded.

CAR insurance provides the following coverages:
1) Material Damage
2) Third Party Liability
3) Liabilities arising from cracking and collapse of third parties’ buildings
4) Employers’ Liability
5) Contractors’ Plant and Machinery Coverage
2), 3), 4), and 5) are optional.

(2) Erection All Risks (EAR) Insurance

EAR insurance is designed to cover any unforeseen and sudden physical loss or
damage that the erection or installation works may suffer from (any cause not specifically
excluded in the EAR policy) at the job site during the period of insurance commencing from
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unloading of the insured items at the site until immediately after taking over or after the first
test operation or test loading is completed.

EAR insurance provides the following coverages:
1) Material Damage
2) Third Party Liability
3) Liabilities arising from cracking and collapse of third parties’ buildings
4) Employers’ Liability
5) Contractors’ Plant and Machinery Coverage
2), 3), 4), and 5) are optional.

(3) Contractors’ Plant and Machinery (CPM) Insurance

CPM policy is a renewable policy and needs to be renewed annually. CPM insurance
covers any unforeseen and sudden physical loss or damage to the insured plants and
machinery, such as excavators, front shovels, bulldozers, loaders, scrapers, graders, tower
cranes and other lifting equipment at work or at rest whilst at the location or in the
geographical area mentioned in the policy from any cause, other than those specifically
excluded.

CPM insurance provides the following coverages:
1) Material Damage
2) Third Party Liability

2) is optional.

(4) Boiler and Pressure Vessel (BPV) Insurance

The insurers of boiler and pressure vessel insurance will indemnify the insured against
damage (other than by fire) to any boiler or pressure vessel under steam or air pressure
caused by and solely due to explosion or collapse of any insured boiler or pressure vessel.

Boiler and pressure vessel insurance also provides third party liability coverage to pay
damage that the insured become legally obligated to pay by reason of liability imposed by
law for bodily injury or property damage that happens to the third parties. The third parties
do not include the insured's own employees or workmen or members of the insured's
family.

(5) Machinery Insurance (Ml)

Machinery insurance protects the insured against any unforeseen and sudden physical
loss or damage to the insured items or any part thereof whilst on the premises mentioned
in the policy from the insured perils named, such as defects in casting and material, faulty
design, faults at workshop or in erection, bad workmanship, lack of skill, carelessness,
shortage of water in boilers, physical explosion, tearing apart on account of centrifugal
force, short circuit, or from any other cause not specifically excluded.
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(6) Electronic Equipment Insurance (EEI)

EEI insurance provides comprehensive coverage for the owners or users of all kinds of
electronic equipment and applies whether the insured items are at work or at rest, or being
dismantled for the purpose of cleaning, overhauling or being shifted within the premises, or
in the course of the aforesaid operations themselves, or during subsequent re-erection, but
in any case only after successful commissioning.

EEI policy consists of three sections. They are:

1) Material Damage:
This section covers the insured against any unforeseen and sudden physical loss or
damage to the insured items or any part thereof from any cause other than those
specifically excluded.

2) External Data Media:
Under this section, the insurers will indemnify the insured if the external data media
suffer any material damage indemnifiable under Section 1.

3) Increased Cost of Working:
The insurers will indemnify the insured for any additional expenditure incurred for
the use of substitute EDP equipment not covered under the policy up to an amount
not exceeding the agreed indemnification per day and not exceeding in all the sum
insured in any one year of insurance if material damage indemnifiable under
Sectionl gives rise to a total or partial interruption of operation of the EDP
equipment.

(7) Civil Engineering Completed Risks (CECR) Insurance

The CECR policy is an annual and a named perils policy. It covers the insured against
any unforeseen and sudden physical loss or damage, such loss or damage must have
been caused by the following hazards:

1) Impact of landborne or waterborne vehicles or aircraft or articles dropped therefrom

2) Earthquake, volcanism, tsunami

3) Windstorm (air movements stronger than grade 8 on the Beaufort scale)

4) Flood or inundation

5) Subsidence, landslide, rockslide or any other earth movement

6) Ice, snow, avalanche

7) Vandalism by individual persons

8) Fire, lightning, explosion

Facilities (excl. buildings) for CECR insurance include major roads, runways, bridges,
tunnels, dams of all kinds, canal system, weirs, harbors, dry docks, overhead lines,
transmission masts, pipelines (only if conveying non-combustible substances), irrigation
systems, water reservoirs and sewer systems, etc.



7. Miscellaneous Casualty Insurance
(1) General Liability Insurance

1) Public Liability Insurance
Covers the insured's legal liability against third party for accidental bodily injury
and/or property damage arising from the insured's operation at the insured's
premises.

2) Employer's Liability Insurance
Covers the insured's legal liability against the insured's employees for accidental
bodily injury and/or death in the course of employment.

3) Products Liability Insurance
Covers the insured's legal liability against third party for accidental bodily injury
and/or property damage arising from using the defective products sold or
manufactured by the insured.

4) Elevators / Lifts Liability Insurance
Covers the insured's legal liability against third party for accidental bodily injury
and/or property damage arising from getting on or off the insured's elevators.

5) Contractor's Liability Insurance
Covers the insured's legal liability against third party for accidental bodily injury
and/or property damage resulting from the insured's operations on the insured
construction site.

6) Pollution Liability Insurance
Covers the insured's legal liability against third party for bodily injury and/or property
damage resulting from the sudden and accidental pollution caused by the operation,
storage or transit of the insured.

7) Golfer's Liability Insurance
Covers the insured's legal liability against third party for accidental bodily injury
and/or property damage resulting from the insured's playing golf. It may be extended
to cover hole in one, the insured's golf clubs and the caddies medical payments.

8) Hotel Comprehensive Liability Insurance
Covers the insured's legal liability against its customers for accidental bodily injury
and/or property damage arising from the insured's operation at the insured's
premises. It may be extended to cover the following:
(1) loss or damage for declared valuable property in the custody of safety box by the
insured's operation
(2) food poisoning at the insured's premises
(3) limousine service from premises to airport, wharf, train station or bus station
(4) robbery at the insured's premises
(5) parking lot liability
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9) Security Company's Liability Insurance
Covers the insured's legal liability against third party for accidental bodily injury
and/or property damage resulting from operation at customers’ site, and also covers
the security company's contractual liability.

10) Kindergarten's Liability Insurance
Covers the insured's legal liability against third party for accidental bodily injury
and/or property damage arising from the operation of the insured's business
including school bus pick-up and/or food poisoning and/or swimming activity and/or
outside school teaching activities.
It may be extended to cover the employer’s liability of the insured.

11) Rapid Transit System Passengers’ Liability Insurance
Covers the insured's legal liability against passengers for accidental bodily injury
and/or property damage arising from operation at the insured’ s premises.

12) Medical Practitioners’ Liability Insurance
Covers the practicing physician, surgeon or dentist's legal liability against patient for
bodily injury and/ or death resulting from the rendering of professional services.

13) Medical Institution Liability Insurance
Covers the medical institution's legal liability against third party for bodily injury
and/or death arising from its operation at the insured's premises or while rendering
professional services. It may be extended to cover public liability.

14) Accountants’ Liability Insurance
Covers the accountants’ legal liability against third party for loss arising from their
professional activities.

15) Lawyers’ Liability Insurance
Covers the attorneys’ legal liability against third party for loss arising from their
professional activities.

16) Architects’ and Engineers’ Liability Insurance
Covers the architects’ and engineers’ legal liability against third party for loss arising
from their professional activities.

17) Safe-Deposit Box Insurance
(Bankers’ Legal Liability) Covers the insured's legal liability for accidental loss or
damage to their customers’ property (bank notes, jewelry, etc.) stored in safe deposit
boxes within the vault/strong room of the premises while under their care, control
and custody.

18) Travel Agency's Liability Insurance
Covers the insured's legal liability of the insured under the Act of Development of
Tourism or Regulations Govering Travel Agents in case of an accident to a tour




group arranged by the insured, resulting in injury, death or disability of the members
of the tour group. It could be extend to cover the reissue cost of lost travel
documents and the repatriation cost after a fatal travel accident.

19) Insurance Adjusters’ Professional Liability Insurance
Covers the insured's legal liability against third party for loss arising from their
professional activities.

20) Insurance Brokers’ and Agents’ Professional Liability Insurance
Covers the insured's legal liability against third party for loss arising from their
professional activities.

21) Overseas Study Agency's Liability Insurance
Covers the insured’s legal liability based on the Standard Form Contract for Student
Studying Abroad against the student for accidental bodily injury or death or
disablement arising from their professional services, and also covers the reissue
cost of lost travel documents and the repatriation cost after a fatal travel accident.

(2) Miscellaneous Property Insurance
1) Money Insurance
The money insurance policy provides the following coverages:
(1) Cash-in-Transit
(2) Cash-in-Safe
(3) Cash-on-Counter or Premises
It covers loss or damage caused by burglary/theft, fire, explosion, robbery and traffic
accident while in transit.

2) Commercial Floater Insurance
Covers accidental property loss or damage for floating assets caused by
(1) fire and fire allied perils at the insured's storage site;
(2) in transit from one insured's site to another.

3) Burglary and Theft Insurance
It provides protection against
(1) burglary, larceny and theft
(2) robbery
(3) breaking and entering a dwelling place

4) Glass Insurance
Covers accidental glass breakage except those caused by fire and fire allied perils.

5) Nuclear Energy Insurance
This insurance covers loss arising from a nuclear accident and is provided by the
Nuclear Energy Insurance Pool of the R.O.C.
The scope of coverage of nuclear energy insurance policy includes accidental

material damage, legal liability, pollution and contamination.
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(3) Bond & Credit Insurance

8.

1) Banker's Blanket Bond
It provides coverage to meet the special needs of the bankers.
The coverage is set forth in seven insuring clauses:
(1) Infidelity of employees
(2) Property on premises
(3) Property in transit
(4) Forgery or alteration of cheques
(5) Counterfeit currency
(6) Damage to offices and contents
(7) Securities

2) Fidelity Bond
It provides protection against financial loss caused by dishonesty or fraud of the
insured's employees.

3) Travel Agent's Performance Bond
Covers the insured's payment of tour fees while travel agent failed to perform their
tour services.

4) Surety Bonds
The surety bond, which are only available to engineering related business in this
market, includes Bid Bond, Performance Bond, Advance Payments Bond, Labor
and Material Payments Bond, Retention Bond and Maintenance Bond. They provide
monetary compensation should there be a failure to fulfill the insured's obligations
and so on.

5) Consumer's Credit Insurance
It provides protection against insured’s financial loss caused by failure to collect
payment of loan including interest from the insured's customers.

6) Overseas Study Agency's Performance Bond
Covers the insured's payment of Study fees while Study Agent failed to perform their
study service.

Personal Accident Insurance
Pays the insured amount when the insured suffers death or disability caused by

accident i.e unforeseen external events other than illness. Benefits of personal accident
insurance may include payment for medical treatment and hospitalization allowance.

9.

Health Insurance
Provides coverage for the insured when they fall sick, give birth, or become disabled or

dies due to sickness or childbirth.
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THE SYSTEM FOR SOLICITORS

The non-life insurance marketing system in Taiwan is divided into broker system, agent
system and soliciting system. Nearly 90% of the business for the non-life market is

produced by insurance agents and brokers and solicitor of insurance company.

Effective December 31, 1991, all brokers and agents are required to pass a qualifying
examination and be licensed by the authority of insurance. Only licensed brokers and

agents are permitted to practice.

Effective November 22, 1993, all solicitors are required to pass a qualifying
examination. A solicitor should be registered with one principal, which is either an
insurance company, or an agent, or a broker, before he or she is allowed to conduct
business. A solicitor can only represent one principal company which authorizes him or her
to do so in writing. From then on, solicitors are deemed to act on behalf of their principal.
Types of products which may be marketed by solicitors are determined by their principal.
Effective April 28, 1998, solicitors, if granted permission by their principal, are allowed to
represent one life insurance company as well as one non-life insurance company. This

change facilitated the provision of more effective customer service.

The number of licensed brokers, agents and solicitors for the past three years are

reported in the table below.

Class/year 2016 2017 2018
Brokers 481 437 425
Agents 297 309 306
Solicitors 258,687 275,931 296,615
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PROFESSIONAL EXAMINATION FOR
QUALIFICATION

1. Examination for Underwriters and Claims Adjusters

The examination for the underwriters and the in-house claims adjusters, which first
took place in January, 1983, is how held twice a year. Those who pass the examination get
certificates and are recognized throughout the nation as licensed professionals. People
with the certificate have better opportunities to obtain higher position in the insurance
industry. Before 1985, all candidates who wished to become underwriters or in-house
claims adjusters in the Republic of China must pass the oral examination conducted by the
Nonlife Underwriters Society (NLUS) of the Republic of China under the authorization of
the MOF.

From 1985, the captioned examination consisted of written and oral sections. After
1987, however, only the written examination was conducted so as to improve the local
industry professional standards and knowledge.

2. Examination for Brokers, Agents, and Adjusters

Candidates who wish to be brokers, agents, or independent loss adjusters in the
Republic of China must pass the examination conducted by the Examination Yuan Those
who have passed the examination will get the relevant certificates and be recognized as
insurance professionals. After having finished the training courses provided by the
Financial Supervisory Commission, these candidates should be registered either as an
individual or as an employee of a company before conducting business.

3. Examination for Solicitors
Candidates who wish to be solicitors in the Republic of China must pass this
examination conducted by the Non-Life Insurance Association of the R.O.C..

All solicitors are required to pass an examination which covers financial general
knowledge, non-life insurance practice, and non-life insurance regulations.

Those who have passed the examination will get a certificate and can be recognized as
professional. Solicitors are not allowed to solicit businesses unless they are registered with
an insurance company, an insurance broking company or an insurance agency company.

4. Examination for CPCU

CPCU (Chartered Property and Casualty Underwriters) examination is designed by the
American Institute for Property and Casualty Underwriters. The nine-course CPCU
program focuses on the insurance business, economy and legal environment.



The purpose of CPCU program is to develop property and liability insurance
professionals. In addition to passing the examinations, candidates for CPCU professional
designation must satisfy certain ethical and experience requirements. Located in Taipei,
Taiwan University Language Training and Testing Center is one of the overseas locations
that the CPCU examination is held every year. The candidates can use computer to take
the examination during the weekdays of 4 selected periods of time.

5. Examination for CII
Cll (Chartered Insurance Institute) qualifying examination program is designed by ClII
in England to meet the educational needs of professionals in the insurance industry.

Those who have passed the examination will earn a diploma which is recognized
throughout the world as a hallmark of a sound and comprehensive insurance education.
The knowledge gained through the study will also enhance career prospects and obtain
greater job opportunities.

Taiwan Insurance Institute is one of the overseas locations in which the CII
examination is given annually.

6. Examination for PRM and CRM

PRM (Personal Risk Manager, including Personal Life Risk Manager and Personal
Non-life Risk Manager) and CRM (Commercial Risk Manager) examinations are designed
by the Risk Management Society of Taiwan. The PRM program focuses on the principles of
risk management, non-life risk management and life risk management.

The CRM program focuses on the principles of commercial risk management and civil
law, industrial safety and health management, financial management and insurance.

The purpose of PRM and CRM programs is to develop the risk management
professionals. The examination is now held twice a year.

7. Examination for CAS

CAS (Casualty Actuarial Society) examination is designed by the Casualty Actuarial
Society, U.S.A. The Actuarial Institute of the Republic of China is one of the overseas
locations in which the CAS examination is given twice a year.

8. Examination for AIRC

According to the Financial Supervisory Commission, those who have passed the
examination conducted by the Taiwan Insurance Institute will be authorized to sign the
insurance product filing documents.
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INTRODUCTION TO THE NON-LIFE
INSURANCE ASSOCIATION OF THE R.O.C.

1. History
The predecessor of the Non-Life Insurance Association of the Republic of China was
the Taipei Non-Life Insurance Association established on April 1, 1949. The purposes of its

establishment were:

(1) To assist its members to communicate with the government;

(2) To foster the development foundation of insurance industry in Taiwan;
(3) To protect and ensure the mutual interests of its members;

(4) To accelerate the growth of the insurance industry; and

(5) To provide welfare to the general public.

The Non-Life Insurance Association of the Republic of China was founded on June 17,
1998. In order to avoid wasting of resources, the Taipei Insurance Association was merged

into the Non-Life Insurance Association of the Republic of China in June 1999.

Before 1960, there were only 5 non-life insurance companies. During 1960 to 1999, 13
local non-life insurance companies were established. Since Taiwan insurance market
opened to foreign companies in 1981, several foreign insurers joined Taiwan industry. After
merger and acquisition among some companies, currently there are 20 non-life insurance
companies, and 6 of them are foreign insurers. According to the Insurance Act, an
insurance company may not engage in business until it has become a member of the
Association. Therefore, all the 20 non-life insurance companies and 3 reinsurance
companies are members of the Non-Life Insurance Association of the Republic of China.
Though the Association headquarter is located in Taipei, its service reaches each and
every corner of Taiwan province through the numerous branches and liaison offices of its

member companies.

2. Missions

The missions of The Non-Life Insurance Association of the Republic of China are:



(1)

(2)

3)

(4)

(5)

(6)

(7)

(8)
(9)

To assist its members in conducting survey, statistics, research and other
activities;

To establish insurance business rules, disciplines and premium standards;

To protect and improve the mutual welfare of its member companies;

To rectify business misconduct or legal violations by its member companies and to
arbitrate dispute resolutions;

To sponsor technical and business related continuing education programs for
insurance professionals;

To assist its members in applying, updating, renewing professional/business
licenses and handling related tasks;

To keep abreast and maintain contact with domestic and international insurance
entities;

To handle matters or projects assigned by the competent authority;

To appeal and make suggestions to competent authority on behalf of its members;

(10) To fulfill social obligation of the insurance industry;

(11) To handle the joint announcement or business promotion of its members; and

(12) To cooperate with the government in implementing and participate various social

acitvities.

3. Functions and Services

The Non-Life Insurance Associations of the Republic of China offers the following

functions and services:

1)

(2)

3)

(4)

Act as a communication bridge between member companies and government
units, consumers, and other institutes.

Strengthen the consensus of the industry and the self-discipline monitory
mechanism of the member companies.

Promote compulsory auto liability insurance and basic residential earthquake
insurance to the public.

Provide toll free service and assist to answer questions related to insurance
policies or to handle the dispute between its member companies and their

customers.
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(6)

(7)

(8)

(9)

Engage in international insurance business communication and participate
international conferences.

Conduct research projects and hold various seminars to serve its member
companies.

Develop insurance products in accordance with government policies and
responding to social development.

Organize and administer Fishing Vessel Insurance Pool and Bulk Cargo Insurance
Pool via two especially designated committees.

Organize and administer insurance pools for compulsory auto liability insurance,
terrorism coverage of personal accident insurance, mountain-climbing insurance,

etc.

(10) Edit insurance periodicals, insurance professional booklets and compile statistic

reports.

(11) Establish a committee of solicitors to conduct qualification test and registration of

solicitors.

(12) Conduct subjects assigned by the competent authorities.



PUBLICATIONS

1. Statistics

Title

Insurance Annual Report of the Republic of China

Publisher

Insurance Bureau, Financial Supervisory

Commission

Insurance Year Book

Taiwan Insurance Institute

Non-Life Insurance Review, The Republic of China|

Taiwan Insurance Institute

. Annual Statistics for Marine Insurance, The
Republic of China

Taiwan Insurance Institute

. Annual Statistics for Fire Insurance, The Republic
of China

Taiwan Insurance Institute

. Annual Statistics for Automobile Insurance, The
Republic of China

Taiwan Insurance Institute

. Annual Statistics for Other Property and Liability
Insurance, The Republic of China

Taiwan Insurance Institute

. Annual Statistics for Personal Accident Insurance
of Non-Life Industry, The Republic of China

Taiwan Insurance Institute

Fact Book (Non-Life Insurance Business in
Taiwan)

The Non-Life Insurance Association of the

Republic of China

. Periodicals
Title Publisher Contents Interval
NIl U Mg EmEis Risk Management and Reports and comments on
and Insurance . ; ; Monthly
; Insurance Magazine, Inc. national insurance market
Magazine
. . News for insurance
Advisors IMM International sales-people Monthly
Insurance . . Insurance thesis and
Taiwan Insurance Institute Quarterly
Monograph comments
The Non-Life Insurance
Insurance Journal |Association of the Republic of  (Insurance related articles Half-Yearly
China
. Journal of Risk The Risk Management Society |Risk management thesis and | 3 Issues
Management of Taiwan comments per year
Risk Management |[The Risk Management Society . Non-
. . . Risk management news g
in Taiwan of Taiwan periodical
Financial outlook Fmanc_lal Supervisory _Pollcy, regulations and Monthly
Commission, Executive Yuan industry updates
Reports Magazine U2 NS L R Insurance related articles Yearl
P 9 Society of the Republic of China y
9. Journal of The Insurance Society of the .
8 . Insurance related articles Yearly
Insurance Republic of China
10. Insurance The Insurance Operation Articles about Insurance Yearl
Operation Society of the Republic of China |Operation y

P
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MAJOR EVENTS

1. The authentication platform for the electronic insurance certificate of compulsory

automobile liability insurance was set up in January 2018.

In order to develop the electronic insurance certificate of compulsory automobile liability
insurance and to implement certificate management, the local regulators required
Taiwan Insurance Institute to set up the authentication platform which went online on 1%

June 2018.

. Regulations Governing Implementation of the Internal Control and Audit System

for Anti-Money Laundering and Countering Terrorism Financing of Insurance
Companies, Post Offices Engaging in Simple Life Insurance Business and Other
Financial Institutions designated by the Financial Supervisory Commission was

effective in November 2018.

. The matters that needed attention for insurance companies engaging in

E-commerce were revised in December 2018.

In order to develop online insurance and to enhance the convenience for customers to
apply insurance, the new types of life insurance, online insurance service and ID
authentication method have been approved. Furthermore, there is no need to interview
via telephone for renewed policies of non-life insurance. Also the maximum sum insured
of travel personal accident insurance was raised to NT$12 million. Regarding the new
types of insurance products as mentioned above, they include micro insurance,
long-term care insurance, insurance with in-kind benefit, health management insurance,
mountain-climbing comprehensive insurance and drivers’ personal accident insurance for

privately-used automobile TPL insurance.



MAJOR LOSSES

Estimated
. Date of . . f
List ale 0 Coverage Occupation Location CEUEE® Losses
Losses Losses ¥
(NT$ million)
1 |2018.01.28 | Commercial Fire | Manufacturing Taichung Fire 100~
2 |2018.01.29 | Commercial Fire | Petrochemical Taoyuan Fire 300~
3 |2018.02.06 RSl Residence Hualien Earthquake 100~
Earthquake
4 |2018.02.16 Marine Cargo Automobile PEEEE Grounding 100~
Islands
5 ]2018.04.02 | Commercial Fire Electronic Zhongli Fire 100~
6 |2018.04.16 | Commercial Fire Cold Rolling Kaohsiung Fire 500~
7 | 2018.04.28 | Commercial Fire PCB Pingzhen Fire 1,000~
8 [2018.05.07 | Commercial Fire Battery Hsinchu Fire 200~
9 |2018.08.30 STP Mobile Phone | Netherlands Theft 100~
10 |2018.09.13 | Commercial Fire Electronic Luzhu Short Circuit 100~
11 | 2018.09.13 | Commercial Fire EIectro_n Ic Guanyin Fire 100~
Recycling

REPRESENTATIVE OFFICES OF FOREIGN
NON-LIFE INSURANCE COMPANIES
IN THE R.O.C.

1 I]oskl:cr)a,\:c?élrcl:eo& I’_\ilt;:hl'?:ip':elire Taro Hiruma G510 Dot i e Ozt nzouze)
o Nanking E. Rd., Taipei 02-87720019
Representative Office
Taipei Liaison Office of The Aioi Rm. 2212, 22F, No. 333,
2 | Nissay Dowa Naojuki Uchiumi | Sec. 1, Keelung Rd., U2 el
L 02-27576095
Insurance Co., Ltd. Taipei

P




REPRESENTATIVES OFFICE OF FOREIGN
REINSURANCE COMPANIES IN THE R.O.C.

No Company Representative‘ Address Tel / Fax
HannO\_/er_Ruckverswhe_rung Rm.902,_9F, No. 129, 02-87707792
1 |AG, Taipei Representative Ryan Chou Sec.3, Ming Sheng E.
. S 02-87707735
Office Rd., Taipei
2 Munich Reinsurance Company, Jhen-Guo Lee 8F-1, No.32, Songren 02-27222708
Taipei Liaison Office ’ Rd., Xinyi Dist., Taipei 02-27222710
. 4F-2,No. 128, Sec. 3
The Toa Reinsurance Co., Ltd. n L ! ! 02-27151015
E Taiwan Representative Office S il _I\I_/I;ir:)geiSheng =, 13, 02-27151628
4 Asia Capital Reinsurance Andv Li ggl'sfoéégﬁﬁ; N|;>6333, 02-27579622
Group PTE. LTD. y C. g Rd., 02-27576928
Taipei
5 SCOR Global Life SE Taipei Eric Pool B, 11F, No. 167, Tun Hwa | 02-27172278
Representative Office N. Rd., Taipei 02-27130613

\[e}

BRANCH OF FOREIGN
REINSURANCE COMPANIES IN THE R.O.C.

Company

General Reinsurance AG
Taiwan Branch

Representative‘

Yih-Fen Tseng

Address

20F-1, No. 216, Sec. 2,
Tun Hwa S. Rd., Taipei

Tel / Fax

02-23220080
02-27330110

RGA Reinsurance Company
Limited Taiwan Branch

Yu-Hua, Wang

Rm 2008, 20F, No. 333,
Sec. 1, keelung Rd.,
Sinyi District, Taipei

02-87892217
02-87896018

REPRESENTATIVE OFFICES OF
REINSURANCE BROKERS

Tel / Fax

Formosa Marine & Insurance

11F, No.170, Fusing N.

02-27153117

Enterprise.

Taipei

L I'service Co., Inc HEOEES Rd.. Taipei 02-27181168
. . 5F, No. 112, Sec. 1,
2 Worldwide Insurance Services C.T Sha Chung-Hsiao E. Rd., 02-23939788

02-23915955

Nacora Insurance Brokers Ltd.

Steffen Berghdz

5F, N0.219, Sec. 3,
Nanking E. Rd., Taipei

02-27187118
02-27163938




Company

Representative

Address

9F, No.136, Sec.3, Jen Ai

02-23252221

4 | Aon Taiwan Ltd. Han-Wun Liang Rd., Taipei 02-23254715
5 Enrich Insurance Broker Shang- Long ggf’zAléhs;i’ L;n qud 02-25986700
Co., Ltd. Huang ec. 2, Lhang © | 02-81926873
Xitun Dist., Taichung
. 4F, No. 69, Sec.1, :
6 é% Pﬂg lIstialicaSeidees Wen-Guang Liu Xindian Dist., ggggiéiggg
R New Taipei City
02-21837777
7 | Marsh Ltd. Taiwan Branch. Zhuo-Ren Mao ,C\”/IFi'anj’élzq’ Eselg.ds'Tai o |02-25182188
q o [R2kg lEP 02-25180388
. . 12F, No. 50, Sec. 1, Hsin | 02-23561150
8 |Jardine Lloyd Thompson Ltd. Zong-Qin Chen Sheng S. Rd., Taipei 02-23932233
Alexander Leed Risk Services, | .. . 7F, No.32, Sec. 3, Bade |02-25785500
9 linc. SMERNE SR Rd., Taipei 02-25786611
10 Splendid Insurance Brokers & Jack Chan 20F, No.76, Sec. 2, Tun | 02-27028889
Consultants Co., Ltd. 9 Hwa S. Rd., Taipei 02-27085567
9F, No.130, Sec. 4,
11 WOCA Insurance Brokers Co., Chao-Ting Lin Nanjing E. Rd., 02-25794680
Ltd. . L 02-25700714
Songshan Dist., Taipei
9F, No.243, Sec. 1,
. . . Chung Shan Rd., 02-89236810
12 | P&C Insurance Services Ltd Patrick Lien Yungho Dist, 02-89236805
New Taipei City
. 11F, No.508, Sec. 5, 02-27260031
13 |Heath Lambert Taiwan. Samuel F. Huang Zhongxiao E. Rd., Taipei | 02-27262655
Century International Insurance . 12F, N0.201-30, Tun Hua | 02-27170926
14 | Brokers Co., Ltd. Peggy M.Y. Lin 1\ "Rd., Taipei 02-27137275
. . 3F, No.181, Sec. 3, 02-25457900
15 | Wilson Re (Taiwan) Ltd. Y.H Chang Mincyuan E. Rd., Taipei | 02-25457048
. 25F-2, N0.133
Asure Re & Ciu Insurance ! ’ 02-31511441
18 | services Co., Ltd. 2Ll Chenggong, Rd., New | 45 31511440
Taipei, Jhonghe City.
Guy Carpenter & Company, o - 4F, No. 2, Sec. 3, 02-21837980
71 LLC Taiwan Branch Ming-Shian Tsai | s 0quan E. Rd., Taipei | 02-25071816
FP Reinsurance Brokers Ltd. . 2F-2, No.56, Sec. 2, Tun | 02-37073500
18 | Taiwan Branch I5ang:Min, Chen iy - e R4 Taipei 02-37073506
19 MHK Insurance Services Ltd. Jia-Min Lin 10F, No. 4201, Xuchang | 02-25256921
Taiwan Branch St, Taipei 02-25256832
Cosmos Services Co., Ltd. . 9F-1, No.577, Linsen N. | 02-25966516
20 Ren-Ci Pan

Taiwan Branch.

Rd., Taipei

02-25967112

P




Company

Prudent Insurance Brokers Co.,

Representative

Address

13F-7, No.186, Sec. 4,

02-25773311

21| . TR Nanjing E. Rd.. Taipei | 02-25772548
14F, No.206, Sec. 2, 02-25000379
22 | WMK Insurance Brokers Ltd. Wayne Chen Nanjing E. Rd., Taipeii 02-25000539
23 Howden Insurance Brokers Ltd. Xran-Heng He 11F-3, No.51, Hengyang | 02-23131188
Taiwan Branch. 9 Rd., Taipei 02-23131187
Sunstone Insurance Brokers " 8F-2, No.59, Sec. 2, 02-27556656
24| . Zhen-Xiang FU | 5 \nhua S. Rd., Taipei | 02-27049850
. 12F, No.376, Sec. 4
Lianyu Insurance Brokers ' Dt = ! 02-27022712
25 Company Ltd. Yu-Yi Huang $aeigs1i| Rd., Da’an Dist., 02-27022780
. ; 14F, No.68, Sec. 5, _
26 \If\i/rlrlﬁe'lé)wers Watson Taiwan Zhi-Liang Huang | Zhongxiao E. Rd., Xinyi 83;%22322
’ Dist., Taipei
. . 9F-3, N0.197, Sec. 4
Pana Harrison (Asia) Pte Ltd . ~ ! ’ 02-87706618
27 | Taiwan Branch AR LY NEGIE B [REky 02-87706608
Songshan Dist., Taipei
. . 9F, No.31, Sec. 3,
28 Quplc Insurance Services Chong-Xiao Wu Zhongshan N. Rd., 02-25978585
Limited. ; .. | 02-25978586
Zhongshan Dist., Taipei
NF 4F, No.23, Longjiang Rd., | 02-87722277
29 | Tw Insurance Brokers Ltd. Xue-Nian Gao Zhongshan Dist Taipei 02-87722748
. . . 1F, No.49, Ln. 260,
30 Smtse%eual Risks (Taiwan) Kai-Xin Wu Guangfu S. Rd., Da’an 83:3;;2;518
’ Dist., Taipei
31 Ever Apex Insurance Brokers Tian-Wun Du 4F-3, N0.380, Sec. 1, 02-27071023
Co., Ltd. Fuxing S. Rd., Taipei 02-27070516
9F-1, No.77, Sec. 2
APAC Gateway Insurance . ' : o 02-27550011
e Broker Corporation SElDE] BT Dgnhua_S. .Rd" Dl 02-27550022
Dist., Taipei
. 10F, No.146, Songjiang
Sompo Taiwan Brokers - ; 02-25413768
33 Co., Ltd. Jin-Yi Chen Rd Z_hongshan Dist., 02-25622134
Taipei
6F-3, No.144, Sec. 3,
34 | Elicon Risk Services Limited. Chong-Xiao Li Minquan E. Rd., 83;;822838
Songshan Dist., Taipei
35 Great Wall Insurance Brokers Guana-Vi Liao 10F, No.189, Sec. 3, 02-25474577
Co., Ltd. 9 Nanjing E. Rd., Taipei 02-25475549
Zhong Bao Insurance . . . 10F, No.139, Zhengzhou | 02-25579255
36 | Service Inc. Jing-Ming Lei Rd., Taipei 02-25576077

37

Ascend RE Insurance
Broker Co., Ltd.

Siou-Hao Luo

9F-4, No.152, Sec. 1,
Zhongxiao E. Rd., Taipei

02-33221438
02-33221431

38

Erif Insurance Broker.Ltd

Jia-Cyun Chen

4F-2, No.76, Sec. 2,
Dunhua S. Rd., Da’an
Dist., Taipei

02-27022885
02-27028892

N




OTHER INSURANCE INSTITUTIONS

Hsien-Nung Kuei

6F, No. 3, Nan Hai Rd.,

Tel / Fax

02-23972227

1 | Taiwan Insurance Institute Kitty Ching Taipei 02-23517508
2 Motor Vehicle Accident Tien-Mu Huang 18F, No. 2, Ln. 150, 02-87898897
Compensation Fund Ruey-Lih Chiou Sec. 5, Xinyi Rd., Taipei |02-87896061
3 Taiwan Residential Yu-Huei Jhan 5F, No. 39, Sec. 2, Jinan | 02-23963000
Earthquarke Insurance Fund 9 Rd., Taipei 02-23923929
4 | pne Non-Life Insurance Steve TH. Chen |13F No.125, Sec.2,  |02-25071566
Republic of China Liang-Chih Hsieh |NanKing E. Rd., Taipei 02-25178069
5 The Life Insurance Association | Tiao-Kuei Huang |5F, No. 152, Sung 02-25612144
of the R.O.C. Jin-Shu Lin Chiang Rd., Taipei 02-25613774
6 The Non-Life Underwriters C.K. Chen 13F, No. 125, Sec. 2, 02-25065941
Society of the R.O.C. Yi-Tang Huang NanKing E. Rd., Taipei 02-25171825
7 The Insurance Anti-fraud Jy-Juinn Shaw 1F, No.3, Sec. 1, Xinyi 02-23961299
Institute of the R.O.C. Yi-Chi Chen Rd., Xinyi Dist., Taipei 02-23963299
8 Engineering Insurance Kevin Tu 4F, No. 77, Chung-Hua | 02-23820051
Association Shou-Ting Chen |Rd., Taipei 02-23884720
9 Nuclear Energy Insurance Ted Liang 15F, No. 88, Sec. 2, 02-25514235
Association Pool of the R.O.C. |Joe Hung NanKing E. Rd., Taipei 02-25611176
10 Risk Management Society of Ted Liang 3F, No. 181, Sec. 3, Min- | 02-27160039
Taiwan, R.O.C. Ting-Hui Chen Chuan E. Rd., Taipei 02-25450087
11 The Actuarial Institute of the Chaoting Lin ﬁi’ell\luor{ 4l:22(c)i S;iﬁ' ilbist 02-27580265
Republic of china. Teresa Lin elung Rd., Ainy ' 1 02-27580523
Taipei
Life Insurance Management . . . 2F, No.2, Ln. 150, Sec. 5,
12 | Institute of the Republic of G I (L Xinyi Rd., Xinyi Dist., WP S

china.

Chien-Shiun Lee

Taipei

02-27229282

P
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Institution

Insurance Society of the
Republic of China

Representative

Steve T.H. Chen
Liang-Chih Hsieh

Address

13F, No.125, Sec. 2,
NanKing E. Rd., Taipei

Tel / Fax

02-25071566
02-25178069

Taiwan Insurance Guaranty

9F, No.123, Sec. 2,

02-23957088

China

14 Fund Ul Zhongxiao E. Rd., Taipei | 02-23957068
15 ngo'glzlt‘g"n“g? tAhgeeFr{‘gyub”C o | Wen-Tong Xu 6F-4, No.158, Sung 02-25421888
P Si-Jie Song Jiang Rd., Taipei 02-25638042

Insurance Brokerage

Shui-Yuan Zhu

6F, No. 46, Jinzhou St.,

02-66181188

18

Association of R.O.C.

Shu-Sheng Hung

Nan-Gang Rd., Taipei

= Association of Taiwan Joanne Ding Taipei 02-66195666
17 Insurance Broker's Association | Xin-Li Wang gF-ZZHOﬁo.SZr?érll_rl’n\ﬁSR,dSec. 02-25642809
of the Republic of China Hong-Ru Lin Télipei 9 T 02-25642814
Professional Insurance Brokers | Qing-Ming Wu 6F, No. 147, Sec. 2, 02-27833807

02-27839610

19

Surveyors Association of Taipei

Fu-Pin Ke
Min-Huang Chang

13F, No.186, Sec. 4,
Nanjing E. Rd., Songshan
Dist., Taipei City, Taiwan

02-25701840
02-25770332

20

Surveyors Association of
Kaohsiung

Wei-Kuang Chen
Pao-Hua Lin

No. 3, Lane 256, Fusing
3Rd., Cianjhen District,
Kaohsiung

07-3347352
07-3347471

21

Chinese Insurance Service
Association

Learn-Mao Liao
Velen Lee

2F-3, No.21, Sec. 6,
Zhongxiao E. Rd.,
Nangang Dist., Taipei

02-26559268
02-26559265

REINSURANCE COMPANY

Institution

Address

Tel / Fax

Central Reinsurance
Corporation

Representative‘

Cheng-Tui Yang
Bai-Long Tsai

12F, No.53, Sec.2,
Nanking E. Rd., Taipei

02-25115211
02-25235350

N




‘ 298 K 1R

Taiwan Fire & Marine Insurance Co., Ltd.

Taiwan Fire & Marine Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

O

March 12, 1948

Steve Lee

Charles Sung

NT$3,622,004,000

[10]Branch Office, [32]Liaison Office

886

a. Direct Written Premium
NT$6,003,141,036

. Reinsurance Premium
NT$400,555,712

a. Unearned Premium Reserves
NT$3,045,560,909

. Loss Reserves
NT$2,855,192,071

. Special Loss Reserves
NT$2,188,225,386

d. Reserve Deficiency

NT$8,659,816

3, 8,9, 11F,, No. 49, Guangian Rd.,

Taipei, Taiwan, R.O.C.

886-2-2382-1666

886-2-2388-2555

www.tfmi.com.tw

o

o

o

JK B IR IR

Chung Kuoe Insurance

Chung Kuo Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

November 1, 1931

Ted Liang

James Wei

NT$3,000,000,000

[11]Branch Office, [18]Liaison Office

779

a. Direct Written Premium
NT$6,910,735,523

. Reinsurance Premium
NT$655,573,988

a. Unearned Premium Reserves
NT$3,678,778,599

. Loss Reserves
NT$3,416,364,797

c. Special Loss Reserves

NT$1,306,864,650
d. Reserve Deficiency
NT$36,140,000

No. 58, Sec. 1, Wuchang St.,

Zhongzheng Dist., Taipei,

Taiwan, R.O.C.

886-2-2381-2727

886-2-2381-4878

www.cki.com.tw

o

o

EEEVREROERAF

Bl A8
E E K
o B
E X

REAXEEE : (10)3 27

BEIANE:
RIEEHA

%

qHowoa&F
mt

37.3.12

NT$3,622,004,000
(32)@sR
886 A

(1EEFERME : NT$6,003,141,036

(2) BRKRE : NT$400,555,712

()R MEARB £ S - NT$3,045,560,909

(2)BEEh {4 - NT$2,855,192,071
(3) 4RI £ 4 - NT$2,188,225,386
() RETE#MHSE  NT$8,659,816
 EAHAPIERRATEE 495 3,8,9, 114
: (02) 2382-1666
: (02) 2388-2555

: www.tfmi.com.tw

kEENRERMDERIF

Bl A8
E E K-
o
=

AR ZEBH - (11)DAF

ETAH:
RIEEHA

£ % 2

20.11.1
REFR

PR

NT$3,000,000,000
(18)i&f i
779 A

(1) EE%E®KRE : NT$6,910,735,523

(2) BRI E - NT$655,573,988

()RR BE XKL - NT$3,678,778,599
(2)BEEh {4 - NT$3,416,364,797

(3) 4RI £ B2 - NT$1,306,864,650
(4)RBETEEHS - NT$36,140,000
BT EEREEH—F 58 5
: (02) 2381-2727 (K K 2%E)

: (02) 2381-4878 (K &)

: www.cki.com.tw

PN




D=EswEr

Fubon
Insurance

Fubon Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

_o=

RLEMRR

TAIAN INSURANCE

April 19, 1961

Ben Chen

Jason C. M. Lo

NT$3,178,396,000

[29]Branch Office, [44]Liaison Office

2,768 A

a. Direct Written Premium
NT$38,648,744,000

. Reinsurance Premium
NT$2,223,604,000

a. Unearned Premium Reserves
NT$20,535,059,000

. Loss Reserves
NT$18,899,609,000

c. Special Loss Reserves

NT$6,947,012,000
d. Reserve Deficiency
NT$91,366,000

No. 237, Sec. 1, Jianguo S. Rd.,

Taipei, Taiwan, R.O.C.

886-2-6636-7890

886-2-2325-4723

www.fubon.com

o

o

Taian Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:
Telephone:

Telefax:
http:

N

May 1, 1961

Patrick S. Lee

Wei-Kai Chou

NT$2,974,119,000

[8]Branch Office, [28]Liaison Office

960

a. Direct Written Premium
NT$7,636,742,879

b. Reinsurance Premium
NT$448,207,709

a. Unearned Premium Reserves

NT$4,108,837,441
. Loss Reserves
NT$4,057,100,698

c. Special Loss Reserves
NT$2,169,436,583

d. Reserve Deficiency
NT$0

No. 59, Kwantsien Rd.,

Taipei, Taiwan, R.0.C.

886-2-2381-9678

886-2-2331-6990

www.taian.com.tw

o

EREYRERMERAF

Bl B # - 50.4.19

E E KR:HAE

mor B BEW

& A %8 : NT$3,178,396,000
NEAXEEE : (29)23 27 (44)BHE
BT A8 :2768 A

RIBBWA - (1) ERFERRKS : NT$38,648,744,000
(2) BRKE : NT$2,223,604,000

£ 5 & (WFRBHREEMS - NT$20,535,059,000
(2)BEER {4 - NT$18,899,609,000
(3) 4R {4 - NT$6,947,012,000
M BRETEZEHS - NT$91,366,000

th it EHARBEEMERE—E 237 5%

£ % : (02) 6636-7890

i H : (02) 2325-4723

# #it : www.fubon.com

REENRERNERIEF

Bl 3 A # : 50.5.1

E £ K :ZNZ

o 1B EXE

& A %§ : NT$2,974,119,000

RRANZHEE : B)RAR (28)BIE

BT A# :90A

RBRBIWA : (NEESERKRSE : NT$7,636,742,879

(2) B1RIBE : NT$448,207,709

(R BEREEBS : NT$4,108,837,441
(2)BEZn %4 : NT$4,057,100,698

(3) 4R £ S - NT$2,169,436,583

A RETEEME - NT$O

: Bt IEERERIEE 59 8

5% 1 (02) 2381-9678

: (02) 2331-6990

: www.taian.com.tw
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MSIG Mingtai Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

FOERER

HOTAI INSURANCE

September 22, 1961

Nagase Koichi

Calvin Chen

NT$2,535,930,000

[16]Branch Office, [30]Liaison Office

1,307

a. Direct Written Premium
NT$11,947,354,582

. Reinsurance Premium
NT$467,147,001

a. Unearned Premium Reserves
NT$7,389,746,294

. Loss Reserves
NT$4,052,152,404

c. Special Loss Reserves

NT$3,668,406,039
d. Reserve Deficiency
NT$18,590,507

No. 1, Jen Ai Rd., Sec. 4,

Taipei, Taiwan, R.O.C.

886-2-2772-5678

886-2-2772-6666

www.mingtai.com.tw

o

o

Hotai Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

April 26, 1961

Dan Ting

Wen-Chuan Chan

NT$2,000,000,000

[5]Branch Office, [24]Liaison Office

915

a. Direct Written Premium
NT$6,488,054,080

b. Reinsurance Premium
NT$364,514,496

a. Unearned Premium Reserves

NT$3,567,154,409
. Loss Reserves
NT$2,601,983,570

c. Special Loss Reserves
NT$1,914,887,729

d. Reserve Deficiency
NT$0

13F, No. 126, Songjian Rd.,

Zhongshan Dist., Taipei,

Taiwan, R.O.C.

886-2-2181-5000

886-2-2181-5099

www.hotains.com.tw

o

BREENMRERNERAF

Bl 3 B 8 : 50.9.22

E £ KR: RE#H—

g OB BEX

B A % : NT$2,535,930,000

NRDTHEIEY : (16)AAF  (30)&EHE

BT AH:1307A

RIBBWA - (1)ERFERRKS : NT$11,047,354,582
(2) BRIKE : NT$467,147,001

£ 5 & (WFRBHREEMRS - NT$7,389,746,294
(2)BEEh B4 - NT$4,052,152,404
(3) 45 RIS - NT$3,668,406,039
AHBRETEEHS - NT$18,590,507

ity i BRHARBLCERIE 15

£ = (02) 2772-5678

i & : (02) 2772-6666

# 3t : www.mingtai.com.tw

MRENRERNDERIF

Bl B #: 50.4.26

E E K :BHE

o OB ENR

% A % : NT$2,000,000,000

ARANZEEY : (5)D LR (24)BEHRE

EIANH:915A

REEBEWA - (1)EERERKRE - NT$6,488,054,080
(2)BREKRE : NT$364,514,496

® i & ()KRREPREBEEMRS - NT$3,567,154,409
(2)BEE RS - NT$2,601,983,570
(3) 4R £ B4 - NT$1,914,887,729
A RETEEME - NT$O

it b SAFHAPILEAIIRE 126 5% 13 48

S =% @ (02) 2181-5000

£ H : (02)2181-5099

i #it : www.hotains.com.tw
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Nan Shan Insurance

Nan Shan General Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

The First Insurance Co.,

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

N

February 26, 1962

Tang Chen

Jason Tsai

NT$2,000,000,000

[71Branch Office, [30]Liaison Office

694

a. Direct Written Premium
NT$4,347,211,452

. Reinsurance Premium
NT$194,350,807

a. Unearned Premium Reserves
NT$2,528,657,093

. Loss Reserves
NT$1,220,152,683

c. Special Loss Reserves

NT$2,297,275,271
d. Reserve Deficiency
NT$0

15+17 18 » 19/F, No. 6, Sec. 1,

Zhongxiao West Road, Zhongzheng

District, Taipei, Taiwan, R.O.C.

886-2-2316-1188

886-2-2381-1689

www.nanshangeneral.com.tw

o

o

Ltd.

September 4, 1962
C. H. Lee
Jen-Chieh Chen
NT$3,011,637,840
[5]Branch Office, [32]Liaison Office
856
a. Direct Written Premium
NT$7,014,733,009
b. Reinsurance Premium
NT$383,844,703
a. Unearned Premium Reserves
NT$4,032,127,248
. Loss Reserves
NT$2,850,200,427
. Special Loss Reserves
NT$1,675,599,674
d. Reserve Deficiency
NT$29,171,000
No. 54, Chung Hsiao E. Rd., Sec. 1,
Taipei, Taiwan, R.0.C.
886-2-2391-3271
886-2-2341-2864
www.firstins.com.tw

o

(2]

mILEMRERMERAE

Bl B E: 51.2.26

E fE R R ¥

moE B EEER

& & %8 : NT$2,000,000,000

RADPZEEY : (1)ALE  (30)@EARE

BT AN :694A

FMBWA : (1) EEFERMKE - NT$4,347,211,452

(2)BRE%RE : NT$194,350,807
()RR BE KL - NT$2,528,657,093

(2)BEEh {4 - NT$1,220,152,683

(3) 4RI £ S : NT$2,297,275,271

A RETEEME - NT$O

e i BAAHHEREZAER-RO65E 151718
K194
B 5% ¢ (02)2316-1188

: (02) 2381-1689
: www.nanshangeneral.com.tw

—EMREBRBERIF
Bl B HP: 5194
# % R FLEE
B 18 ® o BRCE
& K % : NT$3,011,637,840
ARAXHRIER : G)HAF  (32)@IAR
BT A% 8564
RIBBIA : (1) EERERBE : NT$7,014,733,000

(2) BRI E : NT$383,844,703

£ 5 & (WRRBRELERS - NT$4,032,127,248
(2)BEZh {4 - NT$2,850,200,427
(3) 45 RIS : NT$1,675,599,674
HRETEEMHES  NT$29,171,000

i i FAHHPEERBSZRE—ER 54 5
g = (02) 2391-3271

I H : (02) 2341-2864

i #it : www.firstins.com.tw




Union Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

February 20, 1963

Chi-Hsiung Hung

Scatt Liu

NT$2,129,600,000

[17]Branch Office, [26]Liaison Office

1,074

a. Direct Written Premium
NT$9,825,721,842

. Reinsurance Premium
NT$412,540,776

a. Unearned Premium Reserves
NT$5,603,271,482

. Loss Reserves
NT$4,068,790,087

. Special Loss Reserves
NT$1,182,026,178

d. Reserve Deficiency

NT$44,984,216

12F, No. 219, Sec. 4, Chung-Hsiao

E. Rd., Taipei, Taiwan, R.O.C.

886-2-2776-5567

886-2-2711-8610

WWw.wwunion.com

o

o

o

G TEABRR

SHINKONG INSURANCE

Shinkong Insurance Co.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

, Ltd.

May 1, 1963

Philip H. H. Wu

Ina Ho

NT$3,159,633,000

[28]Branch Office, [33]Liaison Office

1,712

a. Direct Written Premium
NT$17,310,714,348

. Reinsurance Premium
NT$720,987,757

a. Unearned Premium Reserves
NT$9,457,732,288

. Loss Reserves
NT$7,260,524,452

c. Special Loss Reserves

NT$2,754,564,003
d. Reserve Deficiency
NT$137,627,192

No. 13, Sec. 2, Jianguo N. Rd.,

Zhongshan Dist., Taipei,

Taiwan, R.O.C.

886-2-2507-5335

886-2-2504-6312

www.skinsurance.com.tw

o

o

ERERBEYRERHERAF

Bl B #: 52220

E E Rt

o B 28

g A& %§ : NT$2,129,600,000

ARDZEEY : (17)R AR (26)BHE

BT AE 10744

RIBBWA - (1)EERERKRE - NT$9,825,721,842

(2) BRIKE  NT$412,540,776

(N RMEFEBE £ S - NT$5,603,271,482
(2)BEZr 4 : NT$4,068,790,087

(3) 4574 : NT$1,182,026,178

N BRETEEHS  NT$44,984,216

i FBAATALREBZREMEL 219 5% 12 42
= (02) 2776-5567

: (02) 2711-8610

#it : www.wwunion.com

£ K £

How oM &
mt

HAEMRERGERQE
Bl 3 B H: 52.5.1

E E K&

o 1B WEE

& A %§ : NT$3,159,633,000

NRDPZEEY : 28)3 27 (33)BHE

BT AH:1712A

RIBBIWA - (1)EERERKRS : NT$17,310,714,348
(2)BREME : NT$720,987,757

® i & ()KRREPREEMS - NT$9,457,732,288
(2)BEZn B4 : NT$7,260,524,452
(3) 4RI £ S - NT$2,754,564,003
4)RETEEMHES : NT$137,627,192

i it EHHPILEEEIE R 135 1148

o) 5 1 (02) 2507-5335

£ H : (02) 2504-6312

i #it © www.skinsurance.com.tw
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BEHEDRBBTERNST
SOUTH CHINA INSURANCE CO., LTD.

South China Insurance Co., Ltd.

Date of Establishment: April 11, 1963
Chairman: Chung-Chuan Wu
President: Kevin Tu
Paid-up Capital: NT$2,001,386,250
Number of Contact Office: [8]Branch Office, [31]Liaison Office
Number of Employees: 976
Premium Income: a. Direct Written Premium
NT$8,658,680,299
b. Reinsurance Premium
NT$657,937,016
Reserves: a. Unearned Premium Reserves
NT$4,363,589,603
b. Loss Reserves
NT$4,622,950,171
c. Special Loss Reserves
NT$2,744,718,206
d. Reserve Deficiency
NT$5,848,032
Address: 5F, No. 560, Sec. 4, Chung Hsiao E.
Rd., Taipei, Taiwan, R.O.C.
Telephone: 886-2-2758-8418 2756-2200
Telefax: 886-2-2758-7150
http: www.south-china.com.tw

Bl 2= 2 B

Q Cathay Century Insurance

Cathay Century Insurance Co., Ltd.

Date of Establishment: August 19, 1993
Chairman: Cheng-Chiu Tsai
President: Chen Wan-Hsiang
Paid-up Capital: NT$3,057,051,940
Number of Contact Office: [12]Branch Office, [39]Liaison Office
Number of Employees: 2,123
Premium Income: a. Direct Written Premium
NT$21,493,080,269
b. Reinsurance Premium
NT$1,389,950,480
Reserves: a. Unearned Premium Reserves
NT$11,866,830,179
b. Loss Reserves
NT$8,282,898,259
c. Special Loss Reserves
NT$3,272,478,898
d. Reserve Deficiency
NT$11,347,334
Address: 11F, No. 296, Sec. 4, Ren’ ai Rd.,
Da’ an Dist., Taipei, Taiwan, R.O.C.
Telephone: 886-2-2755-1299
Telefax: 886-2-2754-7476
http: www.cathayholdings.com/insurance/

EHEMRERMGERAE

Bl H 85241

E E R:REHE

mom | ASE

& A& %F: NT$2,001,386,250

ARNZHEY - )AAF GHBEAE (1)EHMER

BIAE:976A

RIEBRA : (1)EEEERRE - NT$8,658,680,299
(2) BIEKE : NT$657,937,016

£ 5 & (WFRBHREEMBS - NT$4,363,589,603
(2)BEZn 54 « NT$4,622,950,171
(B) RIS - NT$2,744,718,206
(4)RETE%MHS - NT$5,848,032

i it : SAHEEELBSZHRIRIE 560 3 5 42

£ 5 (02) 2758-8418 - 2756-2200

i H : (02)2758-7150

# #it : www.south-china.com.tw

BRIt EYREROERAF

Bl B #:828.19

E £ K :EEK

O OB BB

& A % : NT$3,057,051,940

ARDZHES : (12)H27  (F9)&EHNRE

ETAH:2123 A

REEBERA - (1) EERERKRE - NT$21,493,080,269
(2)BREHE : NT$1,389,950,480

# 5 & (1)RBHEEZMES : NT$11,866,830,179

(2)BE=h {4 : NT$8,282,898,259
(3) ¥ RIS : NT$3,272,478,898
(4)RBTEEMHS - NT$11,347,334
o EAHARECE RIUEL 296 5 11 4
£% : (02) 2755-1299
: (02) 2754-7476
#it : www.cathayholdings.com/insurance/
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TOKIO MARINE
N EWA

Tokio Marine Newa Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

E S

March 1, 1999

C. K. Chen

Jeremy Kan

NT$2,990,099,000

[5]Branch Office, [28]Liaison Office

1,279

a. Direct Written Premium
NT$12,240,392,087

. Reinsurance Premium
NT$573,031,484

a. Unearned Premium Reserves
NT$5,833,830,129

. Loss Reserves
NT$4,684,723,610

. Special Loss Reserves
NT$1,333,810,817

. Reserve Deficiency
NT$2,460,063

o

o

(2]

o

4, 8-13F., No. 130, Sec. 3, Nanjing E.

Rd., Zhongshan District,
Taipei, Taiwan, R.0.C.
886-2-8772-7777
886-2-8772-2335
www.tmnewa.com.tw

SERER

TLG Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

May 8, 2006

Lin, Chin Miao

Hou, Tzu Wei

NT$2,000,000,000

[8]Branch Office, [6]Liaison Office

480

a. Direct Written Premium
NT$2,174,605,565

. Reinsurance Premium
NT$199,059,790

a. Unearned Premium Reserves

NT$1,199,136,250

Loss Reserves

NT$912,375,913

c. Special Loss Reserves

NT$161,680,435
d. Reserve Deficiency
NT$39,838,830

18F-1, No. 17, Xuchang St.,

Taipei, Taiwan, R.0.C.

886-2-2370-0789

886-2-2370-6588

www.tlg-insurance.com

o

o

HERR B LEVRERGERAF

Bl B - 88.3.1

E E KR BRE#

B O e

% A % : NT$2,990,099,000

ARDIZEES : 6)ALF  (28)@ERE

BT A#:1279

RIBBIWA - (1)EEFRERRKRS : NT$12,240,392,087
(2)B1RMS : NT$573,031,484

(AR HEREEMS - NT$5,833,830,129
(2)BEZn K% : NT$4,684,723,610

(3) 4R £ B4 - NT$1,333,810,817
(4)RBTE#MHE - NT$2,460,063
EhmAPILERERE=ER 1305 4
8-13 42

£ &

i it

ES 2% ¢ (02) 8772-7777
& H : (02) 8772-2335
i #it : www.tmnewa.com.tw

EEREVRERAERAF

Bl HH:9558

E E K :MEF

o B FZAaMg

% & %§ : NT$2,000,000,000

ARDZHES : (8)HATF (6)BIE

BT A%:480 A

REEBERA - (1)EERERKRE - NT$2,174,605,565

(2) B1RME - NT$199,059,790

#OfE & (NEREEESEHES  NT$1,199,136,250
(2) B %4 - NT$912,375,913
(3) 45 RIS - NT$161,680,435
(4)RBETEEHS - NT$39,838,830

ity it SHPERFEE 17 H 18482 1

S =% @ (02) 2370-0789

£ H : (02) 2370-6588

8 it : www.tlg-insurance.com

pen




CcCHU

(]

=1

Insurance Company of North America, Taiwan Branch

Date of Establishment:
President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

January 22, 1982

Edward Tseng

NT$50,000,000

[1]Branch Office, [O]Liaison Office

201

a. Direct Written Premium
NT$3,617,999,248

b. Reinsurance Premium
NT$880,772,029

a. Unearned Premium Reserves
NT$1,529,158,394

b. Loss Reserves
NT$1,652,900,409

c. Special Loss Reserves
NT$22,670,193

d. Reserve Deficiency
NT$2,982,815

10F, No. 8, Sec. 5, Xin Yi Rd., Xinyi

Dist., Taipei, Taiwan, R.O.C.

886-2-8758-1800

886-2-2355-1888

www.chubb.com/tw

-~ ERLEN

o

Asia Insurance Co., Ltd.

Date of Establishment:
President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

Asia Insurance

Taiwan Branch

July 4, 1996

An-Lo Sung

NT$95,000,000

[1]Branch Office, [O]Liaison Office

3

a. Direct Written Premium
NT$0

b. Reinsurance Premium
NT$-126

a. Unearned Premium Reserves
NT$0

b. Loss Reserves
NT$9,335,515

c. Special Loss Reserves
NT$8,695,454

d. Reserve Deficiency
NT$0

6F., No. 83, Sec. 1, Chongging S.

Rd., Zhongzheng Dist., Taipei,

Taiwan, R.O.C.

886-2-2382-0380

886-2-2382-5282

www.asiainsurance.com.tw

EHREEVREBROERATDEES AT
Bl3 B H: 71.1.22
O O giE
& & 4§ : NT$50,000,000
ARANZHEY - (1)RAF
BEIANE:201A
RBRBBA : (WEEBERKS : NT$3,617,999,248
(2) B1RBE : NT$880,772,029
® ff & ()RBBREEMS - NT$1,529,158,394
(2)BEZr %4 : NT$1,652,900,409
(3) 45 RIS - NT$22,670,193
4 RBTEZEMBE - NT$2,982,815

(0)EF &

ih i BlHEEREREAR SR 10&
ES &%+ (02) 8758-1800

E E : (02) 2355-1888

1 3t : www.chubb.com/tw

BEAGENREBRAGRES DT
Bl B H: 8574
BoE B R
& A % : NT$95,000,000
ARANZHEY - (1)RAF
BETAE:3A
RIBRBIRA : (1)EERERKES : NT$0
(2) BIRME : NT$-126
#® ff & ()ERBPREREEMRS - NTSO
(2)BEE %K S - NT$9,335,515
(3)45RIEBS : NT$8,695,454
4 RETEEMS : NT$0

(0)EF &

i i EHPEEEEREE K 835642
£ 5% : (02) 2382-0380
E B : (02)2382-5282

: www.asiainsurance.com.tw
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Cardif-Assurances Risques Divers, Taiwan Branch

Date of Establishment: Jun 28, 2000
President: Stéphane Armin Roy
Paid-up Capital: NT$265,000,000
Number of Contact Office: [1]Branch Office, [0]Liaison Office
Number of Employees: 16
Premium Income: a. Direct Written Premium
NT$87,250,831
b. Reinsurance Premium
NT$4,150,141
Reserves: a. Unearned Premium Reserves
NT$46,090,563
. Loss Reserves
NT$8,647,189
c. Special Loss Reserves
NT$1,469,700
d. Reserve Deficiency
NT$0
Address: 78F-1, Taipei 101 Tower, No. 7,
Xinyi Rd., Sec. 5, Xinyi Dist,
Taipei, Taiwan, R.0.C.
Telephone: 886-2-6638-3456
Telefax: 886-2-6638-3457
http: nonlife.cardif.com.tw

o

coface

Compagnie Francaise D'assurance pour le Commerce Extérieur, Taiwan Branch

Date of Establishment: Jul 24, 2008
President: Yu-Li Chang
Paid-up Capital: NT$180,000,000
Number of Contact Office: [1]Branch Office, [0]Liaison Office
Number of Employees: 21
Premium Income: a. Direct Written Premium
NT$269,221,604
b. Reinsurance Premium
NT$0
Reserves: a. Unearned Premium Reserves
NT$114,222,567
. Loss Reserves
NT$392,299,638
c. Special Loss Reserves
NT$0
d. Reserve Deficiency
NT$0
Address: Room A5, 6F, No. 16, Sec. 4, Nanjing
East Rd., Taipei, Taiwan, R.O.C.
Telephone: 886-2-2577-5797
Telefax: 886-2-2577-5795
http: www.coface.com.tw

o

AEZEEREYRIEROERAFEESI QT

Bl i H #: 89.6.28

B o B At

# A % : NT$265,000,000

ARDZEEY : ()HAR  (0)BHE

ET AE:16A

REBEBWA - (1)ERFERRKRSE : NT$87,250,831
() BRKBE : NT$4,150,141

£ fif £ ()KRRBREEMS : NT$46,090,563
(2) B4 - NT$8,647,189
(3) 4 RI£ S - NT$1,469,700
4)RETEEMHS : NT$O

i i SEHEREREERARTR78EZ1
(B4t 101 X#8)

£ = (02) 6638-3456

i & : (02) 6638-3457

i #it : nonlife.cardif.com.tw

ABREIREYREBROERATDEESLQF

Bl HH: 97.7.24

o’ 1B REY

& A %F : NT$180,000,000

RRADPZEEY : ()HRF  (0)@EHE

BT AH:21A

REBWA : (1) EERERKRE : NT$269,221,604
(2)BRRE : NT$O

® i & ()WKRRPRBEEHRS : NT$114,222,567
(2)BE=h {4 : NT$392,299,638
(3)45RIEmS : NT$O
(H)RETEEMS : NT$O

i it SHARILERERRENE 165 6 AL E

ES &% (02) 2577-5797

z E : (02) 2577-5795

8 #It : www.coface.com.tw
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AlG Asia Pacific Insurance Pte. Ltd., Taiwan Branch

Date of Establishment: April 8, 2016
President: Kian Tiong, Lim
Paid-up Capital: NT$500,000,000
Number of Contact Office: [1]Branch Office, [0]Liaison Office
Number of Employees: 68
Premium Income: a. Direct Written Premium
NT$903,513,183
b. Reinsurance Premium
NT$361,851,364
Reserves: a. Unearned Premium Reserves
NT$466,733,717
b. Loss Reserves
NT$1,900,558,983
c. Special Loss Reserves
NT$320,545,450
d. Reserve Deficiency
NT$141,386
Address: 4F, 260 DunHua North Rd., Song

Shan District, Taipei, Taiwan, R.O.C.

Telephone: 886-2-7747-1988
Telefax: 886-2-7707-0577
http: www.aig.com.tw

Euler Hermes SA, Taiwan Branch

Date of Establishment: May 2, 2018
President: Vincent Kuo
Paid-up Capital: NT$234,000,000
Number of Contact Office: [1]Branch Office, [0]Liaison Office
Number of Employees: 16
Premium Income: a. Direct Written Premium
NT$33,245,695
b. Reinsurance Premium
NT$6,914,162
Reserves: a. Unearned Premium Reserves
NT$30,927,949
b. Loss Reserves
NT$5,787,770
c. Special Loss Reserves
NT$0
d. Reserve Deficiency
NT$0
Address: Rm. A, 8F., No. 39, Sec. 2, Dunhua
S. Rd., Taipei City 10681, Taiwan
Telephone: 886-2-2322-9000
Telefax: 886-2-2707-2559
http: www.eulerhermes.tw

FREXEEEENRERGERAGEESLE

B3 B H:105.4.8

moE OB MER

B & %8 : NT$500,000,000

ARNXEBY : (AR (0)@BEE

BT AZ:68AX

RIBBWA « () EERERKRE - NT$903,513,183
(2)BRKRE : NT$361,851,364

® i & ()KRRPREEMBS : NT$466,733,717
(2)BEZr %4 : NT$1,900,558,983
(3) 45 RIEfE S - NT$320,545,450
4)RETEZEMBS - NT$141,386

it it - EEHRILEREILEE 260 57 4 18

g = (02) 7747-1988

i & : (02) 7707-0577

1 #t : www.aig.com.tw

HABERIREENREROEBRATRES AT

Bl H H§: 10752

B B BER

% K % : NT$234,000,000

ARDZEEY - (NHDAFR O)BAE

ET AB:16A

REBBWA : (1)ERFERRKES : NT$33,245,695
(2) BRIHE : NT$6,914,162

# f§ & ()KRRBRPREERS  NT$30,927,949
(2) B sh {4 - NT$5,787,770
(3) 45 Rl fH= - NT$O
HRETEEMS : NT$O

i I BAHARERLEER K395 8IEAE
£ 5% : (02) 2322-9000
i B : (02) 2707-2559

: www.eulerhermes.tw




Central Re €
b R B R

Central Reinsurance Corporation

hRBERERDERAE

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

GenRe.

Oct 31, 1968
Cheng-Tui Yang
Stephen Bai-Long Tsai
NT$5,903,887,500
[1]Branch Office, [0]Liaison Office
136
a. Direct Written Premium
NT$0
b. Reinsurance Premium
NT$15,391,461,861
a. Unearned Premium Reserves
NT$5,630,654,274
. Loss Reserves
NT$15,557,856,448
. Special Loss Reserves
NT$3,956,918,542
d. Reserve Deficiency
NT$54,984,196
12F, No. 53, Sec. 2, Nanjing East
Rd., Taipei, Taiwan, R.0.C.
886-2-2511-5211
886-2-2523-5350
www.centralre.com

o

(2]

General Reinsurance AG. Taiwan Branch

Date of Establishment:
President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

Jan 1, 2008
Tseng, Yih-Fen
EUR$53,568,000
[1]1Branch Office, [0]Liaison Office
10
a. Direct Written Premium
NT$2,549,504,319
b. Reinsurance Premium
NT$0
a. Unearned Premium Reserves
NT$480,633,039
. Loss Reserves
NT$199,801,211
. Special Loss Reserves
NT$0
. Reserve Deficiency
NT$0
20F-1, No. 216, Sec. 2, Tuan Hwa
South Rd., Taipei, Taiwan, R.O.C.
886-2-2322-0080
886-2-2733-0110
www.genre.com

o

(2]

o

Bl H #: 57.10.31

E £ KGN

BmoR O EmEE

B A % : NT$5903,887,500
ARAZHER : ()AAR (&R
ET Ag:136A

RBBEWA - (1) ERZERRE - NTSO

£ %

(2) BB E : NT$15,391,461,861

(AR BEREE MBS - NT$5,630,654,274
(2)BEZh (B4 - NT$15,557,856,448

(3) 4574 : NT$3,956,918,542
HRETEEMHS  NT$54,984,196

i it BB RS R 53 5% 12 48
£ & ¢ (02) 2511-5211

: (02) 2523-5350
: www.centralre.com

BEEHEBRIEROERARNESESAT

Bl B H: 97141

BB EER

& & % : EUR$53,568,000

ARNXEBYE : (AR (0)@BEE

BT AZ:10A

RIBBUA - (1) BEERERKRE - NT$2,549,504,319
(2) BRIRE : NT$O

# i & ()RRPREEMHS : NT$480,633,039
(2)BE ke - NT$199,801,211
(3) 43R %M & - NT$O
(A RETEEMmS : NTSO

i it - BT AREHLEE 216 5 20 &2 1

ES 55 ¢ (02) 2322-0080

i B : (02) 2733-0110

1 it : www.genre.com

P




RGA Global Reinsurance Company Limited Taiwan Branch

Date of Establishment:
President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

N

Mar 1, 2007
Claire, Wang
NT$100,000,000
[1]1Branch Office, [0]Liaison Office
30
a. Direct Written Premium
NT$0
b. Reinsurance Premium
NT$580,051,187
a. Unearned Premium Reserves
NT$75,638,749
b. Loss Reserves
NT$418,605,286
c. Special Loss Reserves
NT$0
d. Reserve Deficiency
NT$0
Room 2008, 20F, No. 333, Sec. 1,
Keelung Rd., Taipei, Taiwan, R.0.C.
886-2-8789-2217
886-2-8789-6018
www.rgare.com

FEOREHZEBREE) RESAT
Bl B H - 96.3.1

o I EmE

% & % : NT$100,000,000

NRANZHEY : (1)HAR (OBHR
ETAE:30A

RIBBWA - ()EERFERRS : NT$O

2) B{RkE - NT$580,051,187
NRMHRELHS - NT$75,638,749
2)BEEREf 4 : NT$418,605,286

3) 45 R #fEE - NT$O
HRBTEEMBS - NT$O

: Bl EEAEIE—FY 333 57 20 12 2008
5 (02) 8789-2217

E] H : (02) 8789-6018

1 #it : www.rgare.com
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00 M- BEHIE

91 I REFXREREM

93 I\ ERRENTE
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~ - BRERERE

2016 2017 2018
AD (88) 23.53 23.57 23.58
'R (FHRE) 36,197 36,197 36,197
BIR4ETELE (E+H/EJT) GNP 529.6 573.2 600.1
BIASGETELE (E+1EJT) GDP 561.3 573.2 595.2
BRFIIEEESR (E5T) 23,409 24,936 25,753
EOBZE (E2HETT) 230.88 259.27 238.94
HOESME (EF+ET) 280.39 317.25 286.06
FEERRERER (%) 1.35 2.86 2.60
EEMERHFIER (%) -2.97 0.9 0.7
HESBWEEHFEILR (%) 1.65 0.62 1.35
KEER (%) 3.92 3.76 3.71
e () 7,842 7,948 8,035
FEEEE (T ) 13,668 13,755 13,835
TEVESERFE (TF) 28,891 28,656 29,220
BER (ERFIEHR) 31.11 30.44 30.82
MR (BEMIHHER) 1.37 1.37 1.83

(=) £EHmH

Bt | 269 | BE @ BUEPIE

ik | 3.97 | LB IBEE
EHiZ | 0.37 | tBEEB0O
M | 043 | LEBRBERE

P 576 | PEBREB B -
= U EAPBR+AR

=] 1.88 | 28D

- R EE 2 TAEhT -
BIE | 277 | mp) wanpg

65& | 0.33 | I EEBMH
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C MWIBNE

BEXZiEREY - 2 —BERPEIAERRF 160 AREHSIR - BIREEARER
B2 EIEEE - B0 360 RERAIFEE - L5 1,070 RERABE - 62K 377
RE > REERE 14232 -

I

R

OEBRMTRIE  RIZEA - LEITRB/EBEK 22 B MEMIRR/BEK 2458 -
5H% 10 BAEZ 12 B3l 2 BRAZXE  XETWAMAER - MEET @ FI1IF
[ERE% 500 NE - MRS E2N - BRILEERZIN > EalTEE

ZZEN  WESERRSLHE -

H

. AR
BR 3 K#J 520,000 BRBIRIERSD © BRZ R 17~ 18 i IRIEER B PRIAREEL

&’E -

=1

all

I[EXHIES RIRERE - HERERE/EREENS S - REESZEMVINE
RREE > LENSFHIBHIR - BEREREBSEZINGE -

. BB
TF-BEHFHEBI) ZESRISCEFHEEE - HEEREKE 99.9% -
FHB 20 RRBNSED A ABEGMSRAS - ERIRSERPHEBITRES -

i3

Xt

(1) BRI

MEEFRES ARSI 40 REZILEEIFS - SRS RS \EBRKIZ
RIDRBERKREIFRVIEE RIS -



DN

(2) BIAT%IZ
B8l S 8% 8% » 6 * tE - ERREZHSIIBEAIRYIRK

o
8

(3) FEItSRAE

PUSRAREREERSH 2R 3743 Q8 RREE 67 F2RBHE - £S5
RN IRERE 92 F - 2R 431522 - HEEERRME -

(4) S

OEEBEER 2495 AERERE - BSEEBRRERBIKE -

(5) SR

SREIEDBNRER 89 £ 3R 27 BREFEAR TR EZTHRBETH£EEER
H96 &£ 185 BIENEE » 2K 345 REBRESIESHIR 12 (@i - BItRE
(ETEEHF 00 D8 -

(6) NE&HHE

EBNBIEHAET 43,376 REEBRZESZSKIMHIRA/NESE -

(7) ARIEERH:
SXAREERHENLE 13110 SBAE - KOS 5 SREBIN - SHEATIE
BXM2RE 514 AEAESRER  ERRE 97 F 1 BREERTES -
(8) &O
MRERNSEEAENE RNETHRESE 15 A0 ERASEE-A
% MEHNESERISENEEDESPERBNAE - AT EE0RIL
WEILE  PRTEPE - FRRTS  RENTCEERERLS -

B EES

R3¢HY IDD FRRIVARAENSEBRARR  BEREREX 24 /)\FEBE
£ BEESBERMRSEHIVEEH -




8. ICEDER

2018 FEIKITERIRUUEERA/RE - ZEIRH | IBEOMBER LI » #FE4
B~ RERTE ~ EFREMNEN - BUMES B2 REERESE - HOEER -
Bl ERERERIZEEER - EAFNRE M BRIBBER - SPEFRBBRERRBHS
F - EREVIEEREARRE - KERIREPEZEZEPEIEEEZAINERLIIK
B - QARKREEIDQFEC ESBENFLIEMRR -

EBITE 2018 FPRMR T EPERZE - ZEAETREPEAZEREHEZEANTF
8% - 7 RERESEITINERRER  RYELINEERZERY)  2IKIEERE
R ; WHMEEES (Fed) MZLWENAR > DR BERIRKIERIE
TR REIRRER FASEINTR £ /5 EM L WARMIE - SHiNEER @ MSEMm R
BRHERER - SREEVIEEIBRTREEZERR - PREEXEICECERNS @ &
BYHOENE  RUEERENRENFE  EEIEEE—DER HEEAEE
2 BRI FBHEERESHRE » (CPTPP) BEIR 2018 FE LIS - EE8HHES
TEEENREB MV - AUEREE -

2018 FEEITEHRINERIRTE * TFEMRE 2.6%FE _FRIK 2.5% - HO
MUEFEHRERENBEERBRAT  WINRYHIEERR  BRERREE
B LA EEOFENR - ERRIFERERSBERREIBI00TE - IR
BE  SRRETEMNIBERE - EOERAMEBELOHREEBRPEH  IER
REZERED - HEE S ERHTAR -

RZ 2019 F2IKITHIRD  RANAEERRMEEPERBOVES: - R EM
ROONEZEZERIN BUNNRAESR  MEXEBERETER ki EX;
MEBRBEE NS - 1ERBERS BN NXERIRIRESERRE ; BREBO AR
BEEP  RERRBERIEERERNIDE « 68 PERIAEBERERBREVEEE
8 - IEENRBEERERS  BASELIRERE - WHERBRGHHES
BREELEIHIRR -

2019 FEEPEDRAZIEPEZHFEARTE - B - RERESFEHZ
SRR - HOTEOAMERT 2018 FZMRRIR @ WINEBBRRITH R SEENEIH
R ETEBREERNZ  NEEM TS EE AN EESORBERE
71 Rt REEERRERSER N - WILaIR0 2019 F8EINERBEHITRZRIE
PEZEREMRARBTEEXREERER  AUBNEERKRE  IAIEIEE
LEERR -
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 EREH ISR

(—) misR

2018 FEIREMREMNISHERER @ [REFREBWARR 5.68% @ ZFHFOE
1,656.11 {257 * BRENX KRR SERFMRBERE - BURREERKRRIER 2017
F2 7.36% o

2018 FRBRELZBZBREWMARIEE 895.34 {577 > RE—FEH O
859.50 fSITANER 4.17% ° 2018 FIEFEMIBRR NVEBRBDEMTNE - HE
Z2RA: F— EREE-ATEREBEARNS  SRATHHRBER 5
FIREBRSEOER 2018 F 2 HLEIBNNE 45.7% (FIBRE 7.2%) - UL
HRTBE N - SEREREFREWAEINFEE 35.84 F5T  ARBEHERE
% - EERBWAGBEREMREMISLLEE 54.06% | - HikiERESENE
REEZ TS °

2018 FANKRIEZZERBWARIOME 258.83 T7T ° B E—FEH S
252.93 fSTTAR 2.33% - AEIIFBRMSZIBEEXIBAFE - BREERR
AR WHEATIZHIER - BEERRBWAMDZIRMIBARE -

2018 FIEERELZZERBWARIOME 177.23 557 RE—FEH S
164.66 {SITANR 7.64% > FRERE 12.57 {S7T - 2018 FERREE L ZEXREFRA
RIEME 25.43 871 - W E—FERHEME 21.22 [Fi5 > 2IR 19.81% ZFFBRE
B3 - HARTERECEHE=-FHRREZRE - (EERIHERMHARRER

2018 FEYEHRIE C REREWARIMEE 48.61 85T B E—FEF
BH¥E 45.83 {ETTALER 6.05% » /IAAFER 2017 FORIEMKREBZE_FHSR
2017 F 1.98% ZRRER - ItfREA 2018 FRESELOEZEMRME -

2018 FHsESRIE (SRMRER) XRBREBWARIMEE 22.05 85T > RE
—F RO 21.59 [EITAR 2.11% - 2018 FMZEREZREBREBWARINTEHE
6.99 27T - ME—FEHMEME 5.61 FITAK 24.53% o

2018 FTRERMZZERBNARNEEE 43.82 F5T - RE—FEHOE
38.17 {SITANBANER 14.78% + ERRBUSHBC ABARTZRE ~ BFRANHE



ERLZRFABRICEESCERESRERNRMY - SERREMELIE @ 2
DRBRRTHIZN - RE|FRES  THRERBEFSIZN - BUTHEHETR
FREPEGRIEEHMNRER - TEBmEHEINFRRETEEMS * 12018 F
REBREINAGE 177.82 857 RE—FEMR 12.84% > FiE E—FRZMKRE

b1}
b

ad
(a7ay

MBEMERRZTIBSEXRIWERMAS @ 2018 ERERBSEXA
54.06% - BEFEZT - HEDBIANKIRE 15.63% - BRIGERE 12.24%
EYIERRIR 2.94%  TIRIRER 2.65% - MESRIZ(ESRMRME) 1.33% ~ iz
1R 0.42% - FRELTRMEE 10.74% -

15.63% HERR
= ASeRI
S =
54.06% _~ BRISSRRE
\-12.24% EERRE
" TRRE
2.94%
4% BIERIE
2.65% )
"R
1.33%
BRI

2018 FEBEMERBESBESSIIBMER 48.47%  RE—FE 56.40%
NEE 7.93 (BB - IBIBMXB RIS 802.67 E5T - M E—FEHA 9.19%
FER 2018 FREBBAXNKEIRX ° ORR 2018 FZBUERBEZIIBIE © S
BEIMRE (SERRESRE) BE 41.30% B E—FEZ 39.89% BR LA
Hh - HErlRi@lamERIIRE - REMRoBIWN | SERE (SEHESEEER
B ) 58.85% ~ AU EREE 24.30% - EW)ERIRIEE 55.12% ~ fZE{RRER 15.78% ~ T
12IRME 37.33% ~ iniSiRIR (SBMRIEE) 51.81% -

o




K 1-1 | RENARRBRERERR
(BB : HTOWERTTEDHL)

2016 2017
& 55| 22,697 21,801 23,025 25,293 25,883
WK R BB -
mE X 3.65 -3.94 5.61 9.85 2.33
& % 4,983 4.733 4,494 4,583 4,861
B E iR
£ = -2.64 -5.00 -5.04 1.98 6.06
£ %5 2,372 2,504 2,359 2,159 2,205
i B R B —
B & X -6.59 5.59 -5.82 -8.48 2.12
- £ %§| 70,197 73,348 80,092 85,950 89,534
A B R —
% & & 8.91 4.49 9.19 7.31 4.17
" £ &R 811 960 812 561 699
M = R B —
R E X 16.48 18.5 -15.48 -30.91 24.57
- £ % 3,922 3,458 3,492 3,817 4,382
T 2 R & —
mE X -10.91 -11.81 0.97 9.30 14.80
- £ %§| 27,239 29,311 31,686 34,344 38,048
B R BE —
mE X 5.58 7.61 8.10 8.39 10.79
~ = £ %§| 132,220 136,115 145,962 156,711 165,611
= T IBEX 5.86 2.05 7.23 7.36 5.68

1 ARREEERREER -

2. BIMRZREEEERE « ERRERE  BERE - BRARBRSERMMERRE

BERRIR - MEEARRESEFERDPL
PEREEVRESRETREAE

] 1-2 | [EFRERR

(8811 - B2L)

£ E 2014 2015 \ 2016 2017 2018
KoK RO 19.01 20.36 55.73 62.40 24.30
B Y& i 1R bR 50.45 45.91 53.42 59.37 55.12
it #8 R B | 10885 146.42 108.55 105.86 51.81
S B RO 60.08 59.85 58.54 60.58 58.85
i = R & 80.28 95.80 13.42 16.79 15.78
T 82 & & 49.78 42.81 49.96 45.26 37.33
B O R & 39.30 39.58 37.90 39.89 41.30
=] g 49.08 50.09 53.81 56.40 48.47

BRIZRR - @xR1-1

N




(Z) ASSRRE
2018 FM KRB ZHBREWNARITEHE 258.83 (BT ' M E—FEHMEHE
252.93 BITAERE 2.33% ' AFEBFENXEFBRBFBRHMSZASEE XF
2 BRIGEXRBEFRFZEE  EBEABEMEHISERHGR I EEER
BYEARK » DREHER MBI -
N SKARPEBIRBFRERNE 2017 F8Y 62.40% » Kiig NEEZ 2018 54 24.30%  +
ERAFFEMESE KR KIBRAERMNKIBRAN

| 2 1 NHREE
(&1 : FEWBET/EDL)

ﬂE E 2014 2015

EEBERE 22,697 21,801 23,025 25,293 25,883
B2 o X 19.01 20.36 55.73 62.40 24.30

B BB RERIMEESRENER -
BERNRR  MBEARBRSEZERPL
PEREEVRESRETRAE

(=) EmEmREE

2018 FEMEBRRREEZRERBR/IEHE 48.61 {TIT » LL 2017 FHEME
45.83 {SITIBNIFEHE 2.78 27T  IRBREMK 6.05% - TRHRFELOEIE
10> ERRESHNER - BIEH 2017 £F 59.37% @4 4.25 {[BEDBZE 2018 F§) 55.12%

ik 3 | BYDERIRE
(BB{1] : MEWBERIT/EDLL)
g E 2014 2015 2016 2017 2018
EERHE 4,983 4,733 4,494 4,583 4,861
BB M = 50.45 45.91 53.42 59.37 55.12

B 5E: FEMEREIBRLCRERIHRERERER -
BERRR  MBEARRSEZERDLH
PEREEVRESETREAE

o




(M) HEBeREE

g E 2014

2018 FisERRIE (SRMRE ) K[RERBWARIMEE 22.05 87T -
] 2017 FFEHE 21.59 {FIBN0 0.46 5 » WRBREMK 2.11% > T2RE
SEI0RAGFT RO IRARFTEN - 2018 FgieRIR (SRAGIRIE) RBIRE 51.81% -
Lt 2017 5 105.86% @4 54.05 [B@E D% - TBRER A RMKE 2018 FEK
BXRBAATE -

k4 NoRSiRER
(1 : FOWEET/EAL)

2015 2016 2017 2018
HEBERE 2,372 2,504 2,359 2,159 2,205
[ 4 108.85 146.42 108.55 105.86 51.81

i BREHENEREENNRERERER -
MESRREERMRBERA -

BERNRR  MBEARBRSEZERDL

PEREEVRESRETREAS

(R) "RERE

2018 FRERBEBREWARINOEE 895.34 F5T * BRI —FEME
4.17% - HpaflSRBEEERE 177.76 557 B EFEMREK 1.03% ; MER
PEBREREWRA 717.58 877 ° REFEMEK 4.98% - 2018 FHEHEER
H—FERE2.1% BEPSHKEDSERERR MEAXEAHRE=A
BEBRNETRERE  WESREDBEAEHRE -

ERNERZRBMEKH 2017 F£2 56.87% LFZ= 2018 2 57.72% -
Fig 0.85 {BE D ; MBHISESERKAE 2017 F2 75.02% RNEE
2017 F£ 2 63.43% - (1§ 11.59 BT

Ik 5-1 | ERSERME

(8B{ : MEBERT/BDLL)
2014 |

2015 2016 \ 2017 2018
ZEBERE 53,869 56,848 63,050 68,356 71,758
g ™ = 54.13 55.80 54.78 56.87 57.72
B ENEHENERE BN SREAER -

BENRIR  MEEARESEZRDL

BN

PEREEMRIZEEREAE




% 5-2 | sl SR EERER
(%11 : HFEMERT/EAL)

2015 2016 2017
HERE 16,328 16,500 17,043 17,595 17,776
Bz Im = 79.72 73.81 72.44 75.02 63.43

B 5 1 BRMERABNERLEBNHEERERER -
2. BEREOEHERNSERE -

BERNRIR - MEEARBESBEZERDL
PEREEVRESETRAS

(7%) MRz fRBE
2018 FEIIEMEREINOM 6.99 7T - L 2017 FEEHOM 5.61 TN
O™ 1.38 @77 IR 24.57% - EEESRELNFERRAEFBRBEE
IREFTEL - MZERIBABTNE - RIEH 2017 440 16.79% Hi 1.01 {BEHE % 2018
%FHY 15.78% o

i} 6 . MZEIREE
(81 : FEWEET/EDL)

£ E 2014 2015 2016 2017 2018
HERE 811 960 812 561 699
B M = 80.28 95.80 13.42 16.79 15.78

e BE: EREREIELEREBIHRERERER -
BENRIR  MEEARBSEZRPL
PERBEEMRIZAERRAE

P




(£) IT#ERE

2018 FTRARBREBRERBWARIMEEE 4381 BT BRI —FZHEE
38.17 {550 * REUAIENNFTEHE 5.64 {25T » 18I0 14.78% - [ 2018 FEESRIE
RIZEZREBBIRVRBUAFTEEE 1,656. 11 {ETTHRE HMIBIEBERR 2.65% 8 2017
FMER 2.43% - 3E)0 0.22 BED# - 2018 FTEREFRRENR - TBFRR
RAKTIERAVMEFEFRBRESSTHIBIOAAE -

—WEF - TIERREESHGE @ DUESHREREREZEIEGSRES
BRI IREREEFAT  REEERAGSRE  IHRRE  tARRE 8
FarfEir o RENT TIATEREBESEREEF RBNALGBRERTISE
BEIRERRERAZ 10% - BERHERERLIR  BRAIEREIEREF R
BWADBRE HZXFEE IR I EREBEYBREBIBETNS - RERARHR
FEREHMIE  URKIRRERFRR @ WEEHIZIIERRS -

REIMS » oEMEIRERERDR LS RXAE XTI IaRERENE
B (UESHISSETZ T IRETREERE 2 RRERREENE &2
TRRERFTARRFBZIREZ DEBERE -

MEEATEREHESEEMEHTARBIGS RS0 - BHERE#RESZ
tREEEE R KGN B RIGEHEA B0 At F AN EEXB ZRIEE
X REZRNZDESBERAM > IEBEBRARRIEREDZER -

&’k 7 TiERER
(8811 : FEWEBT/EDLL)

T E 2014 2015 ‘ 2016 ‘ 2017 2018 ‘

-
RR

ERE 3,922 3,458 3,492 3,817 4,381

S

MmO=E 49.78 42.81 49.96 45.26 37.33

]

i BTGB RN RERERER -

BENRIR  MEEARBESEZRPL

DN

PERIBEVREDSEITELE




(J\) BIMRBER E fth Rz

BIMRIEREMRESRE | B1ERE  RERERRERAMAERR - 2018
FRERIMREREMREREBRENOE 177.81 ST @ 8 2017 FHIRERE
MO, 157.58 85T > AR 12.84% ; 2018 FEEBTIMRIERAMIRMEIGINER
39.79% - 8 2017 FERIREFNER 37.69% - 1270 2.10 S D2 -

HopBEARER 2018 FHEREHMOE 138.95 BT B 2017 FHIRERE
O 129.27 87T FER 7.49% ; 2018 FEHIFETNER 44.17% » & 2017 EHIFZIN
2R 41.10% - 3810 3.07 BED% -

H bR EERIZ 2018 FRBSRE IO 28.06 2T © B 2017 FHISREBREFH
B8 18.28 {T5T © 3B 53.49% - ERZTHRERREL - (RFFEBERITRIE
BB REMBRIELRRE 5 2018 FHIRSTRER 27.57% - 8 2017 FHIREFAEK 24.20% -
3800 3.37 @R °

RERIEMIRME 2018 FHBREFTOM 10.79 B7T - 8 2017 EHEBRE
HFAME 10.01 (3T » B 7.78% ; 2018 EHIRGIREK 15.28% » B 2017 EHREINE
18.21% - @4 2.93 (B E, -

% 8-1 | RIMRIE R EABIREE

(88 : e EETT/aD!t)
g B 2014 2015 2016 2017 2018 \

HERE 11,782 12,859 14,421 15,758 17,781
g M OX 34.49 38.02 33.15 37.69 39.79

# 5 EREHEN DR BN ESREARE -
SRR | HBEARBSEBEDL
PERAENRREENEAS
< 8-2 . BiERMEE
(B8{y : MMEERT/BDL)

T E 2014 2015 \ 2016 2017 2018 \
B IRE 9,084 10,131 11,593 12,927 13.895
B @M =X 36.17 39.48 33.38 41.10 44.17

e BE: EBREREELERERBIHEERERER -
BENRIR  MEEARESEZRDL
PEREEMRIZEEREAE

P
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% 8-3 | AtBRAEIRIE

(BE1iI : FhEERT/aDL)

£ OB 2014 2015 2016 2017 2018 ‘
HZERE 1,595 1,544 1,693 1,828 2,806
BB M = 33.06 34.04 37.74 24.20 27.57

B Bf: ERERGIELCREBINRERERER -
BERRR  MEEARBSEZRDL
PEREEVRESETRAS

ik 8-4 | {RERISFHIREE
(81 : FOBEBT/EAL)

#% 164.66 {277 ° AE 7.63% ; 2018 FERIREE
42.75% > F= 1.05 @528 -
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