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General Information
GENERAL INFORMATION

2012 2013 2014
Population(million) 23.31 23.37 23.43
Area (sq. km) 36,000 36,000 36,000
GNP (US$ billion) 511.3 525.6 547.3
GDP (USS$ billion) 446.0 511.3 529.5
GNP per Capita (US$) 21,974 22,513 24,133
Value of Imports (US$ billion) 270.47 270.07 274.03
Value of Exports (US$ billion) 301.18 305.45 313.70
Real Economic Growth Rate (%) 2.06 2.23 3.74
Annual Changes in Wholesale Price Index (%) -1.16 2.43 -0.56
Annual Changes in Consumer Price Index (%) 1.93 0.79 1.2
Unemployment Ratio (%) 4.24 4.18 3.96
Motor Vehicles (thousand) 7,207 7,366 7,554
Motorcycles (thousand) 15,140 14,195 13,736
Mobile Phone (thousand) 29,449 29,701 26,535
Exchange Rates US$/NT$ 29.61 29.77 30.37
Annual Interest Rates (Money Market Rate)(%) 1.88 1.88 1.88

Data Source: Publications of the Directorate-General of Budget, Accounting and Statistics,

Executive Yuan

1. Geography

Taiwan, also known as Formosa, is
an island about 160 km off the sout
heast coast of Mainland China, 360 km
from the northern tip of the Philippines,
and 1,070 km from the southern tip of
Japan. It is separated from Fukien
Province of Mainland China by the
Taiwan Straits.

The island measures 377 km long

Keelung
Tai 3
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2. Major Cities
. Population
City Name (million) Noted For

Taipei |2.70 million |Political/Economic center. Capital City

New Taipei|3.97 million [Northern major industrial and commercial city

Keelung |0.37 million [Northern major port city

Hsinchu |0.54 million|Northern hi-tech industrial park

Taichung |2.73 million |Largest central city with Taichung Port some 50 km west of the city

Tainan |1.89 million [Southern city with historic relics

Largest industrial city; also noted for its major ports; largest

Reeltsung)| 2.0e militer commercial city in the south

Hualien |0.33 million [Major city and port on the east coast

3. Climate

Taiwan’s climate is subtropical and pleasant. The average temperature is 22°C in the
north and 24.5°C in the south. Summer runs from May to October, and there is a mild
winter from December to February. Rainfall is abundant, averaging 500 millimeters
annually. Local and seasonal variations are numerous. The North is often rainy in the
winter, and the South sees heavy rains in the summer. Winter snows occur in the higher
mountains.

4. People

Apart from approximately 520,000 aborigines, the majority of the ancestors of Taiwan
people originated from mainland China and settled here mainly during the 17" and 18"
centuries.

5. Languages

The official language is Mandarin Chinese. Taiwanese and Hakka are the two most
popular dialects. English is the most popular foreign language and is taught from
elementary school onwards to senior high school. Japanese is the second most studied
foreign language.

6. Education

A twelve-year compulsory education system, from elementary school to senior high
school, is available nationwide. The enroliment rate of eligible students is 99.9%. After
graduation from senior high school, more than 1.2 million students attend 154 universities,
colleges and academies in Taiwan each year.
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7. Transportation

(1) International Airports:
Taoyuan International Airport is in the north, around 40 km southwest of Taipei.
Taipei SongShan airport and Kaohsiung XiaoGang airport serve as both international
and domestic airports.

(2) Domestic Airports:
Located in Taipei, Kaohsiung, Taichung, Chiayi, Tainan, Hualien, Taitung, Pingtung and
main offshore islands.

(3) North-South Freeways:
The First Sun Yat-Sen Freeway was completed in 1975 linking Keelung and Kaohsiung
(a distance of 393 km). The Second Freeway was completed in 1999, beginning from
Keelung and ending near LinBian, Pingtung, (a distance of 430 Km).

(4) Railway:
Taiwan’s railway network totals a distance of 2,495 km, circling the entire island. Local
as well as express trains serve travelers.

(5) High Speed Rail:

The high-speed rail (HSR) was constructed by adopting the Build-Operate Transfer
(BOT) way. The construction work on the high-speed rail system started on March 27,
2000.

The HSR, which starts from the Taipei Main Station and ends at ZuoYing Stattion of
Kaohsiung totaling 345 km long with 8 stations along the line, was completed and
started to opearte from January 5, 2007. The HSR reduces the travel time between
northern and southern Taiwan to around 90 minutes.

(6) Highway Network:
A total of 21,929 km of roads connect the major cities and all the towns islandwide.

(7) Mass Rapid Transit:
Taipei's Metropolitan Area MRT System network totals a distance of 121.3 km and the
system is comprised of 5 lines. Kaohsiung's Metropolitan Area MRT system started its
operation from January 2008 and the completed system will comprise 2 lines running
44.7 km.

(8) Harbors:
Kaohsiung Harbor is now the world’s thirdteenth largest harbor for container cargo.
Keelung Harbor is the second largest harbor in Taiwan and its service has played a
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vital role in international trade for Taipei and the northern Taiwan. Other major harbors
are Taichung Harbor (central west coast), Hualien Harbor and Suao Harbor (east
coast).

8. Economic Review

Despite of uncertain global conditions, Taiwan’s economic performance in the year of
2014 was better than expected. The private consumption surprisingly grew more
significantly from the improving job provision, booming stock market, and escalating tourist
business. Furthermore, private investment and net export remained on a rising status
owing to the increasing global demands for IT products, plus gradually stabilizing
international economy.

However, due to the growing geopolitical tensions in the Middle East, continuous
economic sanctions on Russia, and spread of deadly Ebola virus in Africa, the potential
cons added uncertainties to the global financial markets, and resulted in negative impacts,
to some extent, on Taiwanese confidence in both consumption and investment.
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MARKET CONDITIONS

1. The Market in General

The direct written premium income of Taiwan non-life insurance industry exceeded
NT$130,000 million for the first time in industry history in 2014, expanding by 5.86% from
the previous year NT$124,904 million to reach a new record of NT$132,220 million. The
growth momentum mainly came from motor insurance, which accounted more than 50% of

the overall portfolio.

The total premium income generated by motor insurance in 2014 was NT$70,197
million, increased by 8.91% compared to NT$64,454 million in the previous year. Motor
insurance revealed the fifth consecutive positive growth since 2010. The propensity to
change automobiles every 10 years encouraged a substantial increase in new car sales in
2014 and this contributed to NT$5,743 million growth of motor insurance written premium.
Motor insurance still accounted for 53.09% weight of the non-life insurance market in

premium volume and remained the highest weight among all business lines.

The total premium income generated from fire insurance in 2014 was NT$22,697
million, increased by 3.65% compared to NT$21,896 million in the previous year. The
increase of premium income in commercial property business mainly resulted from the
adjustment of insurance period of certain mega accounts. The premium income of the
residential fire insurance increased only slightly due to the control of housing market by the

government policies.

The premium income of personal accident insurance in 2014 reached NT$14,026
million, which grew NT$672 million over the previous year with a positive growth of 5.04%.
The premium income of health insurance grew from NT$1,322 million in 2013 to NT$1,431
million in 2014.

The premium income of marine cargo insurance in 2014 was NT$4,983 million, which
revealed a decrease of 2.64% of total premium income compared to NT$5,118 million in

the previous year. Although export volumes have rebounded in 2014, the premium income
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still went down and it is resulted from the declining premium rates. The premium income of
marine hull and fishing vessel insurance summed up to NT$2,372 million, which decreased
by 6.59% compared to NT$2,540 million in the previous year. The premium income of
aviation insurance was NT$811 million, which increased by 16.48% compared to NT$696
million in the previous year. The premium income of engineering insurance was NT$3,922
million, which decreased by 10.91% due to less public engineering projects and the

continuous fierce pricing competition in the market.

In regard of the market portfolio in 2014 by classes of non-life insurance business,
motor insurance still accounted a major share of 53.09% of total premium income, and the
remaining were distributed to fire insurance 17.17%, personal accident and health
insurance 11.69%, marine cargo insurance 3.77%, engineering insurance 2.97%, marine
hull and fishing vessel insurance 1.79%, aviation insurance 0.61%, and other property

insurance 8.91%.
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17.17%

O Automobile
B Fire

0O Personal accident

O Morine cargo

B Engineering

3.77% @ Marine Hull,
Fishing Vessel
[}
2.97% M Aviation Insurance
o,
1.79% O Others

8.91%~ 0.61%

The gross loss amount of Taiwan non-life insurance industry in 2014 was NT$64,895
million with an increase of 5.44%, which was slightly lower than the 5.86% growth of the
direct written premium income. In addition, the retained loss amount was NT$49,551
million with an increase of 5.45%, which was lower than the 7.44% growth of the retained

premium income.

The average loss ratio of the non-life insurance industry decreased from 49.27% in
2013 to 49.08% in 2014, slightly down by 0.19%. The changes of average loss ratio in
respect of various classes of non-life insurance in 2014 are shown hereinafter individually.
Fire loss ratio decreased from 25.16% in 2013 to 19.01% in 2014; motor loss ratio
(including compulsory liability insurance) decreased from 61.20% in 2013 to 60.08% in
2014. In addition, the loss ratio of engineering, marine cargo insurance, miscellaneous
casualty insurance (including personal accident and health insurance) and marine hull
increased to 49.78%, 50.45%, 39.30% and 108.85% respectively. The loss ratio of aviation
insurance increased significantly from 22.73% to 80.28% due to one airplane crash

accident.
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Table 1-1: Direct Written Premium Incomes & Growth Ratio
in million NT$ & %

2013 2014
= Premium Incomes | 17,365 19,050 | 22,223 | 21,896 | 22,697
ire
Growth Ratio -7.16 9.70 16.66 -1.47 3.65
_ Premium Incomes 5,763 5,981 5,619 5,118 4,983
Marine Cargo
Growth Ratio 13.33 3.78 -6.06 -8.93 -2.64
Premium Incomes 2,721 2,791 2,826 2,540 2,372
Marine Hull
Growth Ratio 6.62 2.57 1.25 -10.12 -6.59
Premium Incomes | 52,658 55,826 59,653 64,454 70,197
Automobile
Growth Ratio 4.74 6.02 6.86 8.05 8.91
Premium Incomes 1,261 1,097 836 696 811
Aviation
Growth Ratio 9.37 -13.01 -23.79 -16.74 16.48
Premium Incomes 4,156 4,482 4,652 4,402 3,922
Engineering
Growth Ratio| -13.56 7.84 3.78 -5.36 -10.91
Miscellaneous | Premium Incomes | 21,883 23,806 24,675 25,799 27,239
Casualty Growth Ratio|  13.50 8.79 3.65 4.55 5.58
el Premium Incomes | 105,806 | 113,033 | 120,483 | 124,904 | 132,220
ota
Growth Ratio 3.88 6.83 6.59 3.67 5.86

Remarks:1. Marine hull includes ocean hull and fishing vessel insurance.
2. Miscellaneous casualty includes liability, bonding, personal accident, health and miscellaneous
property insurance.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Growth Ratio

120,483 124,904 132,220

6.83 6.59
113,033 .
105,806 5.86
3.88 367

2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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Table 1-2: Loss Ratio

in %

Year ‘ 2010 2011 2012 2013 2014
Fire 82.96 38.61 31.94 25.16 19.01
Marine Cargo 44.56 40.91 47.94 48.72 50.45
Marine Hull 47.26 101.36 28.80 77.86 108.85
Automobile 61.94 61.79 64.24 61.20 60.08
Aviation 8.64 9.45 4510 22.73 80.28
Engineering 56.34 47.69 42.24 42.70 49.78
Miscellaneous Casualty 40.75 36.15 38.89 39.07 39.30
Total 58.83 51.29 50.52 49.27 49.08

Remarks:1. Marine hull includes ocean hull and fishing vessel insurance.
2. Miscellaneous casualty includes liability, bonding, personal accident, health and miscellaneous

property insurance.
Sources: Taiwan Insurance Institute.

The Non-Life Insurance Association of the Republic of China.
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2. Fire Insurance
Direct written premium for fire insurance in 2014 was NT$22,697 million, increased by
3.65% compared to NT$21,896 million in 2013.

The loss ratio for fire insurance decreased from 25.16% in 2013 to 19.01% in 2014 due

to no major losses.

Table 2: Fire Insurance

in million NT$ & %
Year 2010 \ 2011 2012 \ 2013 2014

Direct Written Premium 17,365 19,050 22,223 21,896 22,697
Loss Ratio 82.96 38.61 31.94 25.16 19.01

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
22223 5y ggg 22,697 82.96
19,050
17,365
38.61
31.94
25.16

| ﬂ 19.01

2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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3. Marine Cargo Insurance
Direct written premium for marine cargo insurance in 2014 was NT$4,983 million,
which was NT$135 million lower than the NT$5,118 million in 2013. The total written

premium decreased by 2.64%.

The decrease in the marine cargo written premium was a result of the declining
premium rates. As to the loss ratio of marine cargo insurance, it increased by 1.73% from
48.72% in 2013 to 50.45% in 2014.

Table 3: Marine Cargo Insurance

in million NT$ & %
Year ‘ 2010 2011 2012 2013 2014

Direct Written Premium 5,763 5,981 5,619 5,118 4,983
Loss Ratio 44 .56 40.91 47.94 48.72 50.45

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio

5,981
5,763 5,619
5,118 _

4,983 47.94 48.72 50.45
44.56

40.91

2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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4. Marine Hull Insurance
The total written premium for marine hull insurance decreased by NT$168 million from
NT$2,540 million in 2013 to NT$2,372 million in 2014 due to the declining premium rates.

The loss ratio for ocean hull increased to 137.90% in 2014, an increase of 42.71%
significantly in comparison with 95.19% in 2013. Incidentally, the loss ratio for fishing
vessels increased by 13.52% from 38.67% in 2013 to 52.19% in 2014.

The average loss ratio for marine hull insurance, including ocean hull and fishing
vessels, greatly increased from 77.86% in 2013 to 108.85% in 2014.

Table 4: Marine Hull Insurance

in million NT$ & %
Year 2010 2011 2012 2013 2014

Direct Written Premium 2,721 2,791 2,826 2,540 2,372
Loss Ratio 47.26 101.36 28.80 77.86 108.85

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
2,826 108.85
2,791 101.36
2,721
77.86
2,540
47.26
2,372
28.80

2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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5. Automobile Insurance

The total premium written in 2014 was NT$70,197 million, showing a growth of 8.91%
compared to NT$64,454 million in 2013. The increase of automobile insurance written
premium in 2014 was mainly due to both the growth of new car sales and the raise of
premium rate of third party liability insurance by some insurers. The direct written premium
from voluntary automobile insurance, i.e. physical damage and optional third party liability
were NT$53,869 million in 2014, which was a substantial increase of 11.43%. The direct
written premium of compulsory automobile liability insurance in 2014 was NT$16,328
million, which slightly increased by 1.35% compared to NT$16,111 million in the previous

year.

Table 5-1: Voluntary Automobile Insurance

in million NT$ & %
Year ‘ 2010 2011 2012 2013 2014

Direct Written Premium 36,895 40,317 43,950 48,343 53,869
Loss Ratio 60.01 56.92 58.28 55.05 54.13

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio

53,869 60.01

48,343
43,950 58.28
40,317

36,895 56.92

55.05
54.13

2010 2011 2012 2013 2014 2010 2011 2012 2013 2014




Market Conditions

The loss ratio for voluntary automobile insurance decrease by 0.92% from 55.05% in
2013 to 54.13% in 2014. Due to the decrease of accident death toll, the loss ratio for
compulsory automobile insurance slightly increased by 0.05% from 79.67% in 2013 to
79.72% in 2014.

The revised rating system and basic deductibles applied to each and every physical
loss prevented the loss ratio from rising. Although the satisfactory stable loss ratio had
been lasted for the several consecutive years. We can expect that the loss ratio will be

deteriorated after the implementation of the 3rd stage deregulation.

Table 5-2: Compulsory Automobile Liability Insurance

in million NT$ & %
Year ‘ 2010 2011 2012 2013 2014

Direct Written Premium 15,763 15,509 15,703 16,111 16,328
Loss Ratio 66.46 74.46 80.92 79.67 79.72

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
16,328
80.92 7967 7972
16,111 74.46
66.46
15,763 15.703
15,509

2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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6. Aviation Insurance
The direct written premium reached NT$811 million in 2014, which was NT$115 million
or 16.48% higher than the direct premium of 696 million in 2013. The increase of direct

written premium was mainly attributed to the global aviation accidents incurred.

As for the loss ratio of the aviation insurance, it increased by 57.55% from 22.73% in

2013 to 80.28% in 2014.

Table 6: Aviation Insurance

in million NT$ & %

2011 2014
Direct Written Premium 1,261 1,097 836 696 811
Loss Ratio 8.64 9.45 4510 22.73 80.28
Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.
Direct Written Premium
1,261 80.28
1,097
836 811
696 4510
22.73
8.64 9.45
2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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7. Engineering Insurance

In 2014, the total premium income of engineering insurance reached NT$3,922 million,
decreased by NT$480 million or 10.91% from the previous year's premium NT$4,402
million. Its market share was 2.97% of the entire insurance premium income of
NT$132,220 million in 2014, a decrease of 0.55% in comparison with the previous year's

market share of 3.52%.

The decrease of the engineering insurance total premium in 2014 primarily was lack of

massive construction projects and the continuous fierce pricing competition in the market.

As usual, the majority of engineering insurance premium income came from
non-renewable business, such as Contractors’ All Risks and Erection All Risks insurances.
Moreover, less than 10% of its premium income was generated from renewable

engineering insurances, such as CPM, BPV, Ml, EEIl and CECR.

Compared to developed countries, in Taiwan there is much less premium income
produced from these renewable engineering businesses, and we expect the whole non-life
insurance industry would pay much more attention to promotion of the potential market of
the renewable engineering businesses. It will definitely assist not only increasing the
premium income continuously but also normalizing the market structure of engineering

insurance.

The loss ratio of the engineering insurance increased from 42.70% in 2013 to 49.78%

in 2014 since no large natural disasters hit Taiwan in 2014.

It has been a long time for Taiwan to suffer from impact of natural hazards such as
typhoons, earthquakes, flooding, etc. Therefore, it is high time for the insurers, the
government authorities, and the academic fields to team up with one another by integrating
all resources in implementing the proactive risk management solutions and risk control

measures for the purpose of protecting the lives of people and the security of properties.

17
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Table 7: Engineering Insurance

in million NT$ & %
Year ‘ 2010 2011 2012 2013 2014

Direct Written Premium 4,156 4,482 4,652 4,402 3,922
Loss Ratio 56.34 47.69 42.24 42.70 49.78

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
4652 56.34
4,482 4769 49.78
4,402 4224 42.70
4,156
3,922
2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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8. Miscellaneous Casualty Insurance
Miscellaneous Casualty Insurance consists of three categories: liability insurance,

bond & credit insurance, miscellaneous property insurance.

In 2014, a total direct written premium of Miscellaneous Casualty Insurance NT$11,782
million increased from NT$11,123 million in year 2013 with an increase of 5.92%. The loss
ratio of Miscellaneous Casualty Insurance in 2014 was 34.49% which compared with last
year 33.14% increased by 1.35%.

Table 8-1: Miscellaneous Casualty Insurance

in million NT$ & %
Year ‘ 2010 2011 2012 2013 2014

Direct Written Premium 9,713 10,066 10,722 11,123 11,782
Loss Ratio 41.22 28.29 32.56 33.14 34.49

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
11,782
9,713 :
32.56 33.14 34.49
28.29
2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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Direct written premium of liability insurance NT$9,084 million in 2014 increased from
NT$8,601 million in 2013 with an increase of 5.61%. The loss ratio of liability insurance in

2014 was 36.17% which compared with the previous year 34.04% increased by 2.13%.

Table 8-2: Liability Insurance

in million NT$ & %
Year ‘ 2010 2011 2012 2013 2014

Direct Written Premium 6,566 7,513 8,250 8,601 9,084
Loss Ratio 45.85 30.24 33.82 34.04 36.17

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio
9,084 45.85
8250 8601
7,513
6,566 33.82 34.04 36.17
30.24
2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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Direct Written Premium of miscellaneous property insurance NT$1,595 million in 2014

increased from NT$1,526 million in 2013 with an increase of 4.52%.

The loss ratio of Miscellaneous Property Insurance in 2014 was 33.06% which

compared with last year 24.65% increased by 8.41%.

in million NT$ & %
Year ‘ 2010 2011 2012 2013 2014

Table 8-3: Miscellaneous Property Insurance

Direct Written Premium 1,925 1,451 1,427 1,526 1,595
Loss Ratio 59.96 21.76 22.30 24.65 33.06
Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.
Direct Written Premium Loss Ratio
1,925 59.96
1,595
1,451 1 427 1,526
33.06
2176  22.30 24_|65
2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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Direct written premium of bond & credit insurance NT$1,103 million in 2014 increased

from NT$996 million in 2013 with an increase of 10.71%. The loss ratio of bond & credit

insurance in 2014 was 22.71% which compared with the previous year 38.36% decreased

by 15.65%.

Table 8-4: Bond & Credit Insurance

in million NT$ & %
Year ‘ 2010 2011 2012 2013 2014

Direct Written Premium 1,221 1,101 1,045 996 1,103
Loss Ratio -13.16 23.63 36.55 38.36 22.71
Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.
Direct Written Premium Loss Ratio
36.55 38.36
1,221
1,101 1,103
1,045 996 23.63 22.71
-13.16
2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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9. Personal Accident Insurance

Direct written premium of Personal Accident Insurance increased to NT$14,026 million
in 2014 from NT$13,354 million in 2013 with an increase of 5.04%. The loss ratio for
personal accident insurance decreased by 0.32% from 43.66% in 2013 to 43.34% in 2014.

Table 9: Personal Accident Insurance

in million NT$ & %
Year ‘ 2010 2011 2012 2013 2014

Direct Written Premium 11,309 12,671 12,724 13,354 14,026
Loss Ratio 41.59 42.34 44.04 43.66 43.34
Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.
Direct Written Premium Loss Ratio
14,026 44.04
12,671 12,724 13354 43.66
11,309 43.34
42.34
41.59
2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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10. Health Insurance
According to the new insurance law promulgated in July, 2007, 1 year-term health
insurance became new business line for the non-life insurance enterprise and new

products were launched to the market in the last quarter of 2008.

Due to the restriction of 1 year-term policy and non-guaranteed renewal, the total
written premium of health insurance was NT$33 million and the loss ratio was 0.75% in the

first operating year.

Direct written premium of Health Insurance NT$138 million in 2009 and 860 million in
2010 and 1,069 million in 2011 and 1,229 million in 2012 and 1,322 million in 2013 and
1,431 million in 2014, the loss ratio was 33.62% in 2009 and 24.56% in 2010 and 36.89%
in 2011 and 40.76% in 2012 and 42.68% in 2013 and 39.35% in 2014 respectively.

Table 10: Health Insurance

in million NT$ & %
Year \ 2010 2011 2012 2013 2014

Direct Written Premium 860 1,069 1,229 1,322 1,431
Loss Ratio 24.56 36.89 40.76 42.68 39.35

Remarks:Loss Ratio on incurred loss to written premium basis.
Sources: Taiwan Insurance Institute.
The Non-Life Insurance Association of the Republic of China.

Direct Written Premium Loss Ratio

42.68
1,431 40.76 39.35

1,322 .
1,229 36.89

1,069
860 24.56

2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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11. Reinsurance Premium Ceded Abroad
Reinsurance premium ceded abroad in 2014 was 25,129 million which was NT$1,285
million or 4.86% lower than the NT$26,414 million in 2013.

The ceded premium to South East Asia Area last year was greatest one which

amounted to NT$6,516 million and equivalent to 4.93% of the total gross premium in 2014.

Table 11: Reinsurance Premium Ceded Abroad
in million NT$ & %
2012 2013 2014

Ceded % of Direct Ceded % of Direct Ceded % of Direct
Premium Premium Premium Premium Premium Premium

Assuming

Country

United Kingdom 2,393 1.99 2,594 2.08 2,552 1.93
France 424 0.35 438 0.35 384 0.29
Germany 1,812 1.50 2,298 1.84 1,816 1.37
Rest of Europe 1,925 1.60 1,369 1.10 1,357 1.03
Japan 2,190 1.82 2,070 1.66 2,220 1.68
South East Asia 7,256 6.02 7,414 5.93 6,516 4.93
U.S.A. 4,468 3.71 4,422 3.54 4,548 3.44
Rest of America 106 0.09 27 0.02 109 0.08
Australia 47 0.04 40 0.03 71 0.05
Other Area 7,402 6.14 5,742 4.60 5,557 4.20
Total 28,023 23.26 26,414 21.15 25,129 19.00

Sources: 14 domestic non-life insurance companies

4 foreign non-life insurance companies
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PRODUCTS AVAILABLE

1. Fire Insurance
(1) Residential fire and earthquake insurance

Residential fire insurance provides coverage for loss or damage to buildings and
contents caused by fire, lightning, explosion, aircraft impact, impact damage by vehicle,
and smoke damage. The policy also extends to indemnify Insured against their legal
liability to third party as a result of negligent acts. In addition, the policy also provides
reimbursement of debris removal expenses and contingent living expenses in the event of
a loss.

With effect from April 1, 2002, all residential fire insurance policies must automatically
include basic earthquake coverage for residential buildings, with a maximum insured
amount of NT$1.5 million per policy on the basis of replacement cost valuation for
buildings. It provides coverage for actual total loss or constructive total loss due to direct
earthquake and/or fire, explosion, landslide, land subsidence, land movement, land fissure,
land rupture, tsunami or sea surge caused by an earthquake. Once the insured residence
is assessed to meet the requirements of a constructive total loss (i.e. demolition under the
order of relevant Authority or when the repair cost equals to or exceeds 50% of the
reinstatement value of building), the insurer will pay the insured value plus contingent living
expense of NT$200,000 to the policyholder. It is noted, as a pivotal organization, Taiwan
Residential Earthquake Insurance Fund is the administrator of residential earthquake
insurance business.

In view that this regulatory residential earthquake insurance only provides basic
earthquake coverage for residential buildings up to the insured amount of NT$1.2 million,
Insured could opt to expand the Earthquake coverage for added protection, extend to
include cover for household contents damaged during an earthquake event. In addition,
Insured could also purchased supplementary cover for sprinkler leakage, water damage,
burglary, typhoon, tsunami, subsidence, landslip or landslide, strike, riot, civil commotion,
malicious damage, terrorism and loss of rental etc.

(2) Commercial Fire Insurance

Commercial fire insurance policy provides coverage for commercial buildings, fittings &
fixture, machinery and inventory against loss and damage caused by fire, lightning and
explosion. In the event of loss, Insurer settled claims based on actual loss amount up to
declared sum insured.

The commercial fire insurance could be extended to cover perils of explosion, sprinkler
leakage, aircraft impact, impact damage by vehicle, smoke damage, water damage,
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Products Available

burglary, earthquake, typhoon & flood, subsidence, landslip or landslide, strike, riot, civil
commotion, malicious damage, terrorism, Third Party Liability, loss of rental and business
interruption, etc.

In addition to commercial fire and extended peril coverage, All Risks Insurance Policy
is also available in Taiwan insurance market.

(2) Commercial Fire Insurance

Commercial fire insurance policy provides coverage for commercial buildings, fittings &
fixture, machinery and inventory against loss and damage caused by fire, lightning and
explosion. In the event of loss, Insurer settled claims based on actual loss amount up to
declared sum insured.

The commercial fire insurance could be extended to cover perils of explosion, sprinkler
leakage, aircraft impact, impact damage by vehicle, smoke damage, water damage,
burglary, earthquake, typhoon & flood, subsidence, landslip or landslide, strike, riot, civil
commotion, malicious damage, terrorism, Third Party Liability, loss of rental and business
interruption, etc.

In addition to commercial fire and extended peril coverage, All Risks Insurance Policy
is also available in Taiwan insurance market.

2. Marine Cargo Insurance

Local marine cargo policies mainly use the institute Cargo Clauses(ICC) to cover
transportation risks of cargo. There are special trade clauses for shipments of coal, oil,
frozen food, meat etc.

War and strike risks are always excluded in the basic form coverage, but may be, if
desired, expressly included with special clauses at an additional premium.

3. Marine Hull Insurance
(1) Marine Hull Insurance:

Institute Time Clauses (ITC)-Hulls is the most widely used policy form. It may cover hull,
machinery, collision liability, and disbursement as expressly declared.

(2) Fishing Vessel Insurance:

Fishing vessel is usually insured with the local fishing vessel policy form. The local
fishing vessel insurance has been applied the free rate instead of tariff rate effectively from
the date of January 1, 2004.
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4. Automobile Insurance

Local automobile insurance is subject to a tariff scheme. which has been revised
several times since it was first introduced in 1968. The existing tariff took effect in July
1996. It consists of the following four major sections of coverage and various kinds of
extended coverage under the automobile insurance tariff.

(1) The Compulsory Automobile Liability Insurance

The compulsory Automobile Liability Insurance Law was enacted on December 27,
1996 and implemented on January 1, 1998. From the beginning of 1999, all owners of
motorcycles must buy compulsory automobile liability insurance. This new regulation led
Taiwan's automobile insurance to a new era. In addition to being run on a no-loss and
no-profit basis, the definition of victims in the new system was extended to drivers and
passengers of any car involved in an accident. The Motor Vehicle Accident Compensation
Fund was also set up in order to provide full protection to victims of accidents caused by a
hit-and-run or an uninsured vehicle.

From March 1 2012, the limits of indemnity under the compulsory automobile liability
insurance are NT$200,000 for each bodily injury, NT$2.0 million for each death or serious
disability and unlimited for any one accident.

Compulsory automobile liability insurance is very helpful for victims to claim basic
indemnity and reduce the number of uninsured cases. The implementation of compulsory
liability insurance gives the insurance companies an essential function for serving the
public.

(2) Optional Third Party Liability Coverage

This coverage provides an additional cover for bodily injury or death in excess of
compulsory liability coverage and property damage at the insured's option. The limit of this
injury/death coverage could be decided by the individual insurance company.

This optional coverage covers the insured's legal liability against the third party in
respect to bodily injury/death or property damage arising out of an accident involving the
insured's vehicle when it is used by the insured or any permitted driver. The principal
extended coverage of this option are as follows:

1) Third party liability to automobile dealers.

2) Third party liability to automobile manufacturer.

3) Third party liability to garage owner.

4) Third party liability to automobile used for coaching.

5) Motorcyclist's personal accident.

6) Passenger liability.
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7) Automobile employer's liability.
8) Truck carrier's liability.

(3) Physical Damage Coverage

This section is divided into type A, type B, and type C, based on the perils they cover.
The perils covered under type A are collision, overturning, fire, lightning, thunder, explosion,
falling objects, malicious acts of a third party and any other perils which are not excluded in
the policy.

As for type B, the perils covered under this coverage are collision, overturning, fire,
lightning, thunder, explosion and falling objects. In contrast with type A, type B explicitly
excludes some situations such as the damage caused by unidentified vehicles or objects,
unaccounted-for scratches or damages, and malicious acts of a third party.

As for type C, this coverage covers losses arising from car to car collision only. The
owners may choose this coverage to save premium. Under this coverage, the insured can
claim car to car collision losses without deductible.

Both type A and B bear a basic deductible of NT$3,000 for the first claim, 5,000 for the
second claim and 7,000 for any claim thereafter.

Other extended coverage include:

1) Typhoon, earthquake, tsunami, hail, flood and accumulated rainwater.
2) Strike, riot and civil commotion.

3) Comprehensive physical loss to automobile used for coaching.

4) Comprehensive physical loss to automobile for automobile dealers.

(4) Theft Loss Coverage
The theft loss insurance covers losses of the insured vehicle due to theft, forceful
taking or robbery.

The loss of car accessories or parts can also be covered at the insured's option.

Here are some of the options:

1) Theft loss of accessories, spare parts coverage.

2) Theft loss coverage for automobile used for coaching.
3) Theft loss coverage for automobile dealers.

4) Loss of automobiles during transportation.

(5) Other Optional Coverage
Some coverage is also provided by the individual insurance company. Before selling
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this type of product, these companies are requested to submit the relative documents to
the Insurance Bureau of the Financial Supervisory Commission to obtain permission for
issuing new policies.

The coverages are summarized as follows:

1) Transportation expenses coverage
The transportation expenses coverage could be endorsed to the theft loss
coverage. Accordingly, the insurers will pay a fixed amount of daily transportation
fee to the insured during the contracted recovery period in case of a theft claim.

2) High deductible coverage
High deductibles are a fixed amount ranging from NT$30,000 to NT$100,000 to
each claim for physical damage coverage satisfying some car owners who prefer to
save premiums by retaining a certain amount of losses by themselves.

3) Severe damage coverage
The severed damage coverage covers only in cases where the loss amount
exceeds the total loss threshold, which is defined as 75% of the insured amount
after calculating the contracted depreciation. As a result, the insured can avoid
losing his property by paying a relatively low premium.

4) Mechanical breakdown coverage
The mechanical breakdown coverage covers the losses arising from improper
design, manufacturing and assembly of a car. The insured can also get a certain
amount of transportation expenses reimbursed in case of a mechanical breakdown.

5) Non-deductible for theft loss coverage
Under this option, the insured can avoid paying any deductible for damages resulted
from any theft or robbery incident.

6) Non-depreciation for theft loss coverage
Under this option, the insured can avoid paying any depreciation in case of a theft or
robbery incident.

7) The consolatory expenses insurance coverage
To settle a claim smoothly, the consolatory expenses coverage sometimes is very
helpful for both the insured and victim. Although the insured may not be liable for the
claim, this coverage could provide another alternative to achieve a faster settlement.

5. Aviation Insurance
Aviation insurance covers the owners or operators of aircraft and helicopters.
The general coverages for commercial airlines against accidental loss are:
Aircraft Hull Insurance
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Third Party Liability Insurance

Passenger Legal Liability Insurance

Due to the unique nature of the aviation insurance, the relevant rating and policy forms
are usually decided by International Aviation Underwriters.

6. Engineering Insurance
(1) Contractors’ All Risks (CAR) Insurance

Contractors’ All Risks Insurance provides a comprehensive cover for the Insured,
either a contractor or a principal, against any unforeseen and sudden physical loss or
damage to the contract works insured or any part thereof at any time during the period of
insurance at a construction site from any cause, other than those specifically excluded.

CAR insurance provides the following coverages:
1) Material Damage
2) Third Party Liability
3) Liabilities arising from cracking and collapse of third parties’ buildings
4) Employers’ Liability
5) Contractors’ Plant and Machinery Coverage
2), 3), 4), and 5) are optional.

(2) Erection All Risks (EAR) Insurance

EAR insurance is designed to cover any unforeseen and sudden physical loss or
damage that the erection or installation works may suffer from (any cause not specifically
excluded in the EAR policy) at the job site during the period of insurance commencing from
unloading of the insured items at the site until immediately after taking over or after the first
test operation or test loading is completed.

EAR insurance provides the following coverages:
1) Material Damage
2) Third Party Liability
3) Liabilities arising from cracking and collapse of third parties’ buildings
4) Employers’ Liability
5) Contractors’ Plant and Machinery Coverage
2), 3), 4), and 5) are optional.

(3) Contractors’ Plant and Machinery (CPM) Insurance

CPM policy is a renewable policy and needs to be renewed annually. CPM insurance
covers any unforeseen and sudden physical loss or damage to the insured plants and
machinery, such as excavators, front shovels, bulldozers, loaders, scrapers, graders, tower
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cranes and other lifting equipment at work or at rest whilst at the location or in the
geographical area mentioned in the policy from any cause, other than those specifically
excluded.

CPM insurance provides the following coverages:
1) Material Damage
2) Third Party Liability

2) is optional.

(4) Boiler and Pressure Vessel (BPV) Insurance

The insurers of boiler and pressure vessel insurance will indemnify the insured against
damage (other than by fire) to any boiler or pressure vessel under steam or air pressure
caused by and solely due to explosion or collapse of any insured boiler or pressure vessel.

Boiler and pressure vessel insurance also provides third party liability cover for the
insured against liability of the insured at law for damage to property not belonging to the
insured as well as insured's liability at law on account of fatal or non- fatal injuries to any
persons other than the insured's own employees or workmen or members of the insured's
family.

(5) Machinery Insurance (MI)

Machinery insurance is promoted to protect the insured against any unforeseen and
sudden physical loss or damage to the insured items or any part thereof whilst on the
premises mentioned in the policy from the insured perils named, such as defects in casting
and material, faulty design, faults at workshop or in erection, bad workmanship, lack of skill,
carelessness, shortage of water in boilers, physical explosion, tearing apart on account of
centrifugal force, short circuit, or from any other cause not specifically excluded.

(6) Electronic Equipment Insurance (EEI)

EEl insurance provides comprehensive coverage for the owners or users of all kinds of
electronic equipment and applies whether the insured items are at work or at rest, or being
dismantled for the purpose of cleaning, overhauling or being shifted within the premises, or
in the course of the aforesaid operations themselves, or during subsequent re-erection, but
in any case only after successful commissioning.

EEI policy consists of three sections. They are:

1) Material Damage:
This section covers the insured against any unforeseen and sudden physical loss or
damage to the insured items or any part thereof from any cause other than those
specifically excluded.
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2) External Data Media:
Under this section, the insurers will indemnify the insured if the external data media
suffer any material damage indemnifiable under Section 1.

3) Increased Cost of Working:
The insurers will indemnify the insured for any additional expenditure incurred for
the use of substitute EDP equipment not covered under the policy up to an amount
not exceeding the agreed indemnification per day and not exceeding in all the sum
insured in any one year of insurance if material damage indemnifiable under Section
1 gives rise to a total or partial interruption of operation of the EDP equipment.

(7) Civil Engineering Completed Risks (CECR) Insurance
The CECR policy is an annual and a named perils policy. It covers the insured against
any unforeseen and sudden physical loss or damage, such loss or damage must have
been caused by the following hazards:
1) Impact of landborne or waterborne vehicles or aircraft or articles dropped therefrom
2) Earthquake, volcanism, tsunami
3) Windstorm (air movements stronger than grade 8 on the Beaufort scale)
4) Flood or inundation
5) Subsidence, landslide, rockslide or any other earth movement
6) Ice, snow, avalanche
7) Vandalism by individual persons
8) Fire, lightning, explosion

Facilities (excl. buildings) for CECR insurance include major roads, runways, bridges,
tunnels, dams of all kinds, canal system, weirs, harbors, dry docks, overhead lines,
transmission masts, pipelines (only if conveying non-combustible substances), irrigation
systems, water reservoirs and sewer systems, etc.

7. Miscellaneous Casualty Insurance
(1) General Liability Insurance

1) Public Liability Insurance
Covers the insured's legal liability against third party for accidental bodily injury
and/or property damage arising from the insured's operation at the insured's
premises.

2) Employer's Liability Insurance
Covers the insured's legal liability against the insured's employees for accidental
bodily injury and/or death in the course of employment.
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3) Products Liability Insurance
Covers the insured's legal liability against third party for accidental bodily injury
and/or property damage arising from using the defective products sold or
manufactured by the insured.

4) Elevators / Lifts Liability Insurance
Covers the insured's legal liability against third party for accidental bodily injury
and/or property damage arising from getting on or off the insured's elevators.

5) Contractor's Liability Insurance
Covers the insured's legal liability against third party for accidental bodily injury
and/or property damage resulting from the insured's operations on the insured
construction site.

6) Pollution Liability Insurance
Covers the insured's legal liability against third party for bodily injury and/or property
damage resulting from the sudden and accidental pollution caused by the operation,
storage or transit of the insured.

7) Golfer's Liability Insurance
Covers the insured's legal liability against third party for accidental bodily injury
and/or property damage resulting from the insured's playing golf. It may be extended
to cover hole in one, the insured's golf clubs and the caddies medical payments.

8) Hotel Comprehensive Liability Insurance
Covers the insured's legal liability against its customers for accidental bodily injury
and/or property damage arising from the insured's operation at the insured's
premises. It may be extended to cover the following:
(1) loss or damage for declared valuable property in the custody of safety box by the
insured's operation
(2) food poisoning at the insured's premises
(3) limousine service from premises to airport, wharf, train station or bus station
(4) robbery at the insured's premises
(5) parking lot liability

9) Security Company's Liability Insurance
Covers the insured's legal liability against third party for accidental bodily injury
and/or property damage resulting from operation at customers’ site, and also covers
the security company's contractual liability.

10) Kindergarten's Liability Insurance
Covers the insured's legal liability against third party for accidental bodily injury
and/or property damage arising from the operation of the insured's business
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including school bus pick-up and/or food poisoning and/or swimming activity and/or
outside school teaching activities.
It may be extended to cover the employer's liability of the insured.

11) Rapid Transit System Passengers’ Liability Insurance
Covers the insured's legal liability against passengers for accidental bodily injury
and/or property damage arising from operation at the insured’ s premises.

12) Medical Practitioners’ Liability Insurance
Covers the practicing physician, surgeon or dentist's legal liability against patient for
bodily injury and/ or death resulting from the rendering of professional services.

13) Medical Institution Liability Insurance
Covers the medical institution's legal liability against third party for bodily injury
and/or death arising from its operation at the insured's premises or while rendering
professional services. It may be extended to cover public liability.

14) Accountants’ Liability Insurance
Covers the accountants’ legal liability against third party for loss arising from their
professional activities.

15) Lawyers’ Liability Insurance
Covers the attorneys’ legal liability against third party for loss arising from their
professional activities.

16) Architects’ and Engineers’ Liability Insurance
Covers the architects’ and engineers’ legal liability against third party for loss arising
from their professional activities.

17) Safe-Deposit Box Insurance
(Bankers’ Legal Liability) Covers the insured's legal liability for accidental loss or
damage to their customers’ property (bank notes, jewelry, etc.) stored in safedeposit
boxes within the vault/strong room of the premises while under their care, control
and custody.

18) Travel Agency's Liability Insurance
Covers the insured's legal liability based on the regulation of developing travel and
the rule of managing travel agents against the traveler for accidental bodily injury or
death or disablement arising from their professional services, and also covers the
reissue cost of lost travel documents and the repatriation cost after a fatal travel
accident.

19) Insurance Adjusters’ Professional Liability Insurance
Covers the insured's legal liability against third party for loss arising from their
professional activities.
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20) Insurance Brokers’ and Agents’ Professional Liability Insurance
Covers the insured's legal liability against third party for loss arising from their
professional activities.

21) Overseas Study Agency's Liability Insurance
Covers the insured's legal liability based on the Standard Form Contract for Student
Studying Abroad against the student for accidental bodily injury or death or
disablement arising from their professional services, and also covers the reissue
cost of lost travel documents and the repatriation cost after a fatal travel accident.

(2) Miscellaneous Property Insurance
1) Money Insurance
The money insurance policy provides the following coverages:
(1) Cash-in-Transit
(2) Cash-in-Safe
(8) Cash-on-Counter or Premises
It covers loss or damage caused by burglary/theft, fire, explosion, robbery and traffic
accident while in transit.

2) Commercial Floater Insurance
Covers accidental property loss or damage for floating assets caused by
(1) fire and fire allied perils at the insured's storage site;
(2) in transit from one insured's site to another.

3) Burglary and Theft Insurance
It provides protection against
(1) burglary, larceny and theft
(2) robbery
(3) breaking and entering a dwelling place

4) Glass Insurance
Covers accidental glass breakage except those caused by fire and fire allied perils.

5) Nuclear Energy Insurance
This insurance covers loss arising from a nuclear accident and is provided by the
Nuclear Energy Insurance Pool of the R.O.C.
The scope of coverage of nuclear energy insurance policy includes accidental
material damage, legal liability, pollution and contamination.

(3) Bond & Credit Insurance
1) Banker's Blanket Bond
It provides coverage to meet the special needs of the bankers.
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The coverage is set forth in seven insuring clauses:
(1) Infidelity of employees

(2) Property on premises

(8) Property in transit

(4) Forgery or alteration of cheques

(5) Counterfeit currency

(6) Damage to offices and contents

(7) Securities

2) Fidelity Bond
It provides protection against financial loss caused by dishonesty or fraud of the
insured's employees.

3) Travel Agent's Performance Bond
Covers the insured's payment of tour fees while travel agent failed to perform their
tour services.

4) Surety Bonds
The surety bond, which are only available to engineering related business in this
market, includes Bid Bond, Performance Bond, Advance Payments Bond, Labor
and Material Payments Bond, Retention Bond and Maintenance Bond. They provide
monetary compensation should there be a failure to fulfill the insured's obligations
and so on.

5) Consumer's Credit Insurance
It provides protection against insured’s financial loss caused by failure to collect
payment of loan including interest from the insured's customers.

6) Overseas Study Agency's Performance Bond
Covers the insured's payment of Study fees while Study Agent failed to perform their
study service.

8. Personal Accident Insurance

Covers the Insured's bodily injury due to sudden external accidents, not caused by
diseases. Benefits paid for personal accident insurance may include payment for
accidental death and medical treatment /hospitalization allowance.

9. Health Insurance
Covers the insured falls sick, gives birth, or becomes disabled or dies due to sickness
or childbirth.
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The System for Solicitors

THE SYSTEM FOR SOLICITORS

The non-life insurance marketing system in Taiwan is divided into broker system, agent
system and soliciting system. Nearly 90% of the business for the non-life market is

produced by insurance agents and brokers and solicitor of insurance company.

Effective December 31, 1991, all brokers and agents are required to pass a qualifying
examination and be licensed by the authority of insurance. Only licensed brokers and

agents are permitted to practice.

Effective November 22, 1993, all solicitors are required to pass a qualifying
examination. A solicitor should be registered with one principal, which is either an
insurance company, or an agent, or a broker, before he or she is allowed to conduct
business. A solicitor can only represent one principal company which authorizes him or her
to do so in writing. From then on, solicitors are deemed to act on behalf of their principal.
Types of products which may be marketed by solicitors are determined by their principal.
Effective April 28, 1998, solicitors, if granted permission by their principal, are allowed to
represent one life insurance company as well as one non-life insurance company. This

change facilitated the provision of more effective customer service.

The number of licensed brokers, agents and solicitors for the past three years are

reported in the table below.

Class/year 2012 2013 2014
Brokers 259 381 370
Agents 217 313 298
Solicitors 215,795 225,842 234,065




Professional Examination for Qualification

PROFESSIONAL EXAMINATION FOR
QUALIFICATION

1. Examination for Underwriters and Claims Adjusters

The examination for the underwriters and the in-house claims adjusters, which first
took place in January, 1983, is now held twice a year. Those who pass the examination get
certificates and are recognized throughout the nation as licensed professionals. People
with the certificate have better opportunities to obtain higher position in the insurance
industry. Before 1985, all candidates who wished to become underwriters or in-house
claims adjusters in the Republic of China must pass the oral examination conducted by the
Nonlife Underwriters Society (NLUS) of the Republic of China under the authorization of
the MOF.

From 1985, the captioned examination consisted of written and oral sections. After
1987, however, only the written examination was conducted so as to improve the local
industry professional standards and knowledge.

2. Examination for Brokers, Agents, and Adjusters

Candidates who wish to be brokers, agents, or independent loss adjusters in the
Republic of China must pass the examination conducted by the Examination Yuan Those
who have passed the examination will get the relevant certificates and be recognized as
insurance professionals. After having finished the training courses provided by the
Financial Supervisory Commission, these candidates should be registered either as an
individual or as an employee of a company before conducting business.

3. Examination for Solicitors
Candidates who wish to be solicitors in the Republic of China must pass this
examination conducted by the Non-Life Insurance Association of the R.O.C..

All solicitors are required to pass an examination which covers the principles of
insurance, insurance laws and all ancillary regulations and the property and casualty
insurance practice.

Those who have passed the examination will get a certificate and can be recognized as
professional. Solicitors are not allowed to solicit businesses unless they are registered with
an insurance company, an insurance broking company or an insurance agency company.

4. Examination for CPCU

CPCU (Chartered Property and Casualty Underwriters) examination is designed by the
American Institute for Property and Casualty Underwriters. The nine-course CPCU
program focuses on the insurance business, economy and legal environment.

The purpose of CPCU program is to develop property and liability insurance
professionals. In addition to passing the examinations, candidates for CPCU professional
designation must satisfy certain ethical and experience requirements. Located in Taipei,
Taiwan University Language Training and Testing Center is one of the overseas locations
that the CPCU examination is held every year. The candidates can use computer to take
the examination during the weekdays of 4 selected periods of time.
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5. Examination for CII
Cll (Chartered Insurance Institute) qualifying examination program is designed by CII
in England to meet the educational needs of professionals in the insurance industry.

Those who have passed the examination will earn a diploma which is recognized
throughout the world as a hallmark of a sound and comprehensive insurance education.
The knowledge gained through the study will also enhance career prospects and obtain
greater job opportunities.

Taiwan Insurance Institute is one of the overseas locations in which the CII
examination is given annually.

6. Examination for PRM and CRM

PRM (Personal Risk Manager, including Personal Life Risk Manager and Personal
Non-life Risk Manager) and CRM (Commercial Risk Manager) examinations are designed
by the Risk Management Society of Taiwan. The PRM program focuses on the principles of
risk management, non-life risk management and life risk management.

The CRM program focuses on the principles of commercial risk management and civil
law, industrial safety and health management, financial management and insurance.

The purpose of PRM and CRM programs is to develop the risk management
professionals. The examination is now held twice a year.

7. Examination for CAS

CAS (Casualty Actuarial Society) examination is designed by the Casualty Actuarial
Society, U.S.A. The Actuarial Institute of the Republic of China is one of the overseas
locations in which the CAS examination is given twice a year.

8. Examination for AIRC

According to the Financial Supervisory Commission, those who have passed the
examination conducted by the Taiwan Insurance Institute will be authorized to do the
insurance product filing.




Introduction to the Non-Life Insurance Association of the R.O.C.

INTRODUCTION TO THE NON-LIFE
INSURANCE ASSOCIATION OF THE R.O.C.

1. History
The Non-Life Insurance Association of the R.O.C., formerly the Taipei Non-Life
Insurance Association, was established on April 1, 1949. Its members were originally

composed of life and non-life insurance companies in Taiwan.
Its objectives were:

(1) To assist and comply with the government in enforcing all insurance laws;

(2) To promote development of the insurance industry in Taiwan.

(8) To protect and ensure the mutual goals and interests of its members;

(4) To accelerate the growth of the insurance industry and to provide welfare to the

general public.

According to the insurance law, it is illegal for an insurer to do both life and non-life
insurance business. Therefore, with the approval of the Ministry of Finance in the fall of
1964, the Taipei Insurance Association officially split into The Taipei Non-Life Insurance

Association and The Taipei Life Insurance Association.

Among the eighteen current member companies, 4 of them are foreign insurers.
Branches of member companies are spread throughout island wide. Although the
association headquarter is situated in Taipei, it could provide its member companies reach
every corner of Taiwan province through their numerous branches and liaison offices. In
compliance with the revised Business Organization Act, The Non-life Insurance
Association of the R.O.C. was founded on June17, 1998. In order to avoid overlapping and
wasting of resources, the Taipei Insurance Association was merged into the Non-life

Insurance Association of the R.O.C. in June 1999.

2. Missions
The missions of The Non-Life Insurance Association of the R.O.C. are:

41




42

(10)
(11)

(12)

Introduction to the Non-Life Insurance Association of the R.O.C.

To assist its members in conducting survey, statistics, research and development
programs and activities;

To coordinate, negotiate and establish insurance business rules, regulations and
premium standards;

To protect and improve the mutual welfare of its member companies;

To eradicate business misconduct or legal violations by its member companies and
to arbitrate dispute resolutions;

To sponsor technical and business related continuing education programs for
insurance professionals;

To assist in applying, updating, and renewing professional/ business licenses and
handling related tasks for its members;

To keep abreast and maintain contract with domestic and international insurance
markets;

To support government administrations on special projects and activities;

To appeal and make suggestions to government administrations on behalf of its
members;

To administer and fulfill public obligations of the insurance industry;

To coordinate and conduct public announcement and business promotions for its
members; and

To support the government in participating in public events.

3. Functions and Services

The

Non-Life Insurance Associations of the R.O.C. offers the following functions and

services,:

(1)

Serves as a bridge among government agencies, insurance companies,
consumers and society, and sponsors programs and events which benefit the
general public.

Designs new insurance services and forms to accommodate the ever changing
needs of the society and the customers. In addition to the traditional insurance
services, the Non-Life Insurance Association of the R.O.C. has designed special
policies such as insurance for security companies and banker’ legal liability

insurance, covering safe-deposit boxes.
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Introduction to the Non-Life Insurance Association of the R.O.C.

Establishes and updates insurance tariff to stabilize the Insurance market and to
protect rights and benefits of the consumers.

Audits the special fire insurance premium to accommodate the unique
requirements of special industries and large businesses via the establishment of a
Special Premium Review Committee.

Organizes and administers Fishing Vessel Insurance Pool and Bulk Cargo
Insurance Pool via two especially designated committees.

Improves the underwriting and claims adjusting procedure to enhance the
effectiveness of automobile insurance claims auditing and minimizes insurance
costs by researching for more efficient automobile maintenance and repair, and by
establishing standard hourly labor rate for automobile mechanics.

Leads research and development tasks for the insurance industry to keep up with
the social changes. As a society advances, its complexity and danger, increases
accordingly. Under that environment, insurance becomes the best shield against
life and property casualties.

Therefore, it is critical to constantly improve the existing service and design new
items to meet the insurance needs of the ever changing society.

Establishes the Consumer Help and Complaint Service Center to support the
Financial Supervisory Commission’s initiative on “improving automobile insurance
service quality” by answering consumer inquiries and taking care of customer
complaints.

Promotes public recognition of the compulsory automobile insurance practice to
ensure public understanding of the necessity and benefits of automobile insurance
for the protection of society at large and to make known the direction and strategy

of the automobile insurance administration industry.

(10) Advocates international business affairs to manage reinsurance tasks, explore

international insurance market and handle relevant international affairs by

establishing an International Affairs Committee.

(11) Establishes a committee of solicitors under the authority of the Ministry of Finance

to conduct qualification test, training, and registration of solicitors.
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Publications
1. Statistics
Title Publisher ‘
. . Insurance Bureau, Financial Supervisory
1. Insurance Annual Report of the Republic of China Commission
2. Insurance Year Book Taiwan Insurance Institute
3. Insurance Review Taiwan Insurance Institute
4. Summary of Non-Life Insurance, The Republic of

China

Taiwan Insurance Institute

2

Non-Life Insurance Review, The Republic of China

Taiwan Insurance Institute

Annual Statistics for Marine Insurance, The
Republic of China

Taiwan Insurance Institute

Annual Statistics for Fire Insurance, The Republic
of China

Taiwan Insurance Institute

Annual Statistics for Automobile Insurance, The
Republic of China

Taiwan Insurance Institute

Annual Statistics for Other Property and Liability
Insurance, The Republic of China

Taiwan Insurance Institute

10.

Annual Statistics for Personal Accident Insurance
of Non-Life Industry, The Republic of China

Taiwan Insurance Institute

11.

Fact Book (Non-Life Insurance Business in
Taiwan)

The Non-Life Insurance Association of the

Republic of China

2. Periodicals
Title Publisher Contents Interval ‘
o A 8 I ETEE T Risk Management and Reports and comments on
and Insurance 3 ) : Monthly
M > Insurance Magazine, Inc. national insurance market
agazine
. . News for insurance
Advisors IMM International sales-people Monthly
& ImemEnEs Taiwan Insurance Institute TEUEITED iEHS & Quarterly
Monograph comments
The Non-Life Insurance
4. Insurance Journal |Association of the Republic of |Insurance related articles Half-Yearly
China
5. Journal of Risk The Risk Management Society |Risk management thesis and | 3 Issues
Management of Taiwan comments per year
6. Blsk_Management The Blsk Management Society Risk management news Non_—
in Taiwan of Taiwan periodical
. . Financial Supervisory Policy, regulations and
7> HAeiekl eUilpe Commission, Executive Yuan industry updates ity
. The Non-life Underwriters q
8. Reports Magazine Society of the Republic of China Insurance related articles Yearly
9. Journal of The Ingurance .SOC|ety of the Insurance related articles Yearly
Insurance Republic of China
10. Insurance The Insurance Operation Articles about Insurance Yearl
Operation Society of the Republic of China |Operation y
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Major Events

MAJOR EVENTS

1. Effective from March 1% 2014, FSC introduced penalty premium surcharge for DUI

The FSC announced that beginning from March 1st 2014, drivers faced punitive
surcharge on their compulsory automobile insurance for driving under the influence
(DUI). Drivers found to have DUI infractions on their records within the previous
one-year time frame will be required to pay an additional NT$2,100 punitive surcharge
per instance and so on, with no upper limit.

. Effective from June 24" 2014, FSC amended regulation governing insurance
agents, brokers, and surveyors

In order to strengthen regulation of insurance auxiliaries, to spur insurance auxiliaries to
get on stronger financial footing, the FSC on 24th June 2014 amended the "Regulations
Governing Insurance Agents," the "Regulations Governing Insurance Brokers," and the
"Regulations Governing Insurance Surveyors." Key provisions include negative and
positive qualification requirements, requirements regarding the paid-in capital of
insurance auxiliaries and the number of hours spent in on-the-job training and
provisions governing applications to establish branch units overseas.

. Effective from June 26" 2014, FSC amended microinsurance directive

To expand basic insurance protections for the underprivileged, the FSC on 26 June
2014 amended the "Directions for Insurance Companies to Engage in Microinsurance
Business." Key provisions include the following: (a) status as a farmer now confers
eligibility to buy microinsurance, and the income limit has been eased by raising the
income ceiling for purchasers; (b) personal injury medical insurance is now included
among the permissible types of microinsurance; (c) the total amount of microinsurance
coverage has been raised from NT$300,000 to NT$500,000; (d) the local governments
at different levels may now act as the insured units in purchasing microinsurance; and
(e) the evaluation standards for determining an insurer’s performance in the sale of
microinsurance products have been simplified and made a bit less stringent. These
amendments can be expected to promote increased sales of microinsurance and to
strengthen the social safety net.

. Effective from August 26™ 2014, online insurance regulation rules was announced
by FSC

In response to the internet era, the FSC promoted online insurance business and
established secure channels for consumer to purchase insurance online. In addition to
the previously existing Taiwan e-Insurance Signature, the FSC allowed consumers to
apply online certification for an account and password; or apply in person at an
insurance company for an account and password; or use an e-signature from another
type of financial service provider to buy insurance online.

The types of insurance products that can now be purchased online are limited primarily
to ones which present relatively low risks and moral hazards; these include compulsory
auto liability insurance, optional automobile insurance, residential fire and earthquake
insurance, comprehensive homeowners insurance, travel inconvenience insurance,
travel accident insurance, personal injury insurance, and term life insurance. In addition,
the FSC requires on a variety of risk control measures to reduce the incidence of moral
hazard, such as the policyholder and the insured must be the same person; and the
beneficiary must be a lineal relative by blood of the insured cap on; and limited insured
amounts; and strengthen reporting systems.
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Major Losses

MAJOR LOSSES

List Eg::; Coverage Occupation Location CLa:ssseegf Eiﬂ:]s_a;;d
(NT$ million)
1 |2014.03.14|Commercial Fire Leather Plant Tainan Fire 100
2 |2014.03.18| Marine Hull All industries Japan Sunk 600
3 |2014.03.27|Commercial Fire Solar Cell Plant Taoyuan Leak 100
4 |2014.07.02|Commercial Fire Power Plant Changhwa MB 800
5 |2014.07.23 Aviation Plane Penghu Crash 1,400
6 |2014.07.30|Commercial Fire Textile Plant Taoyuan Fire 200
7 12014.08.10|Commercial Fire| Composite Board Plant| Tainan Fire 200
8 [2014.12.31|Commercial Fire Paper Plant Miaoli Fire 100

REPRESENTATIVE OFFICE OF FOREIGN
NON-LIFE INSURANCE COMPANIES
IN THE R.O.C.

Company ‘ Representative Address Tel / Fax ‘

Tokio Marine & Nichido Fire
1 |Insurance Co., Ltd., Taipei Kiko Fujita
Representative Office

13F-1, No.130, Sec. 3, 02-87720029
Nanking E. Rd., Taipei 02-87720019

Nipponkoa Insurance Co., Ltd., Rm. 1403, No. 205, Sec. | 02-27766484

2 Taipei Representative Office Hiraoka Tetsutaro 1, Tun Hwa S. Rd., Taipei | 02-27725456

Sompo Japan Insurance Co., . Rm. C, 10F, No .146 02-25622236

3 (L)tgi.&;l'alpel Representative Yokouchi Daisuke Sung Chiang Rd., Taipei | 02-25367107
- - Rm. 2212, 22F, No. 333, )

4 Aioi Insurance Co., Ltd., Taipei Naoki Kato Sec. 1, Keelung Rd., 02-27576300

Representative Office 02-27576095

Taipei




Representative Office of Foreign Reinsurance Companies in the R.O.C.

REPRESENTATIVE OFFICE OF FOREIGN
REINSURANCE COMPANIES IN THE R.O.C.

No Company ‘ Representative Address Tel / Fax
Hanno.ver. Ruckversichgrung Rm.902, .9F, No. 129, 02-87707792
1 | AG, Taipei Representative Tzu-Chao Chen Sec.3, Ming Sheng E. 02-87707735
Office Rd., Taipei
5 Munich Reinsurance Company, Jhen-Guo Li 8F.-1, No.32, Songren 02-27222708
Taipei Liaison Office Rd., Xinyi Dist., Taipei 02-27222710
. 4F-2,No. 128, Sec. 3
The Toa Reinsurance Co., Ltd. . L7 ’ ’ 02-27151015
3 | Taipei Representative Office | '"g-Tan Wang %{{:}%Fhe”g E.Rd., 02-27151628
4 Asia Capital Reinsurance Andy Li gg:: ?Z%ejl’ﬁ: NRod EREL 02-27579622
Group PTE. LTD. y St 9 Ra., 02-27576928
aipei
5 SCOR Gilobal Life SE Taipei Eric Pooi B, 11F, No. 167, Tun Hwa | 02-27172278
Representative Office N. Rd., Taipei 02-27130613
[\ [o) Company ‘ Representative Address Tel / Fax ‘
General Reinsurance AG 20F, -1, No. 216, Sec. 2, | 02-87331179
| Taiwan Branch Roger Chen Tun Hwa S. Rd., Taipei | 02-27330110
5 RGA Reinsurance Company Hon-Yi Yang ggl 2? Oséezlglr?gNF?d BB 02-87892217
Limited Taiwan Branch Sinyi District, Taipei 02-87896018
[\ [o) Company ‘ Representative Address Tel / Fax ‘
Formosa Marine & Insurance . 11F, No.170, Fusing N. 02-27153117
1 | service Co., Inc el Femkes Rd.. Taipei 02-27181168
5F, No. 293, Sec.2, Wen
HSBC Insurance ’ P 02-66317410
2 . Chun-lan Lyu Hwa Rd., Bangiao Dist., _
Brokers(Taiwan) Co. Ltd New Taipei City 02-22500219
. . 5F, No. 112, Sec. 1
Worldwide Insurance Services ’ . ; 02-23939788
3 | Enterprise. .1 Sl %};g?'Hs'ao = At 02-23915955
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Representative Offices of Reinsurance Brokers

Company

Representative

Address
5F, No.219, Sec. 3,

Tel / Fax
02-27187118

4 |Nacora Insurance Brokers Ltd. | Jia-Li Shi Nanking E. Rd., Taipei | 02-27163938
. . . . . 9F, No.136, Sec.3, Jen Ai | 02-23252221
5 | Aon Risk Services Taiwan Ltd. |Lee Ming Lai Rd., Taipei 02-53254715
No.6, Aly. 33, Ln. 71, :
6 | Willis (Taiwan) Ltd. fgr?“ﬁ_’luan Sec. 2, Chang’an Rd., gg_gfgggggg
9 9 Xitun Dist., Taichung
Yo Pont Insurance Services A 1 F 11F, No. 18, Sec.1, 02-25621628
7 | Co., Ltd. TheodosiaLiu | o, 0o An E. Rd., Taipei | 02-25627018
02-25189998
8 |Marsh Ltd. Taiwan Branch. Zhuo, Ren-Mao :I\BATHNL?éi, Eselg'ds’Tai ol 02-25182188
q o [ty Ll 02-25180388
. . 13F, No. 50, Sec. 1, Hsin | 02-23561155
9 | Jardine Lloyd Thompson Ltd. Zong-Qin Chen Sheng S. Rd., Taipei 02-93932233
Alexander Leed Risk Services, | . . 7F., No.32, Sec. 3, Bade | 02-25785500
10 jnc) Jing-Wei Sun Rd., Taipei 02-25786611
11 Splendid Insurance Brokers & Jack Chan 20F, No.76, Sec. 2, Tun | 02-27028889
Consultants Co., Ltd. 9 Hwa S. Rd., Taipei 02-27085567
. 5F., No.93, Sec. 4, )
12 tlan Yu Insurance Brokers Co., Zhao-Feng Jiang |Nanjing E. Rd., 02-25140689
td. . . 02-25140714
Songshan Dist., Taipei
9F, No.243, Sec. 1,
. . . Chung Shan Rd., 02-89236810
13 | P&C Insurance Services Ltd Patrick Lien Yungho Dist , New Taipei | 02-89236805
City
02-27260031
14 | Heath Lambert Taiwan. Samuel F. Huang ;LEnNg{:g?E’ S;;‘ E'Fai oi 02-27260266
9 - N AR 9527260266
Century International Insurance . 12F, N0.201-30, Tun Hua | 02-27170926
15 | Brokers Co., Ltd. Pegagy MY Lin |\ "Rd., Taipei 02-27137275
. . 3F, No.181, Sec. 3, 02-25457900
16 | Wilson Re (Taiwan) Ltd. Y.H Chang Mincyuan E. Rd., Taipei | 02-25457048
. . . _— 12F-2, No.308, Sec. 1, 02-77212988
17 | Elite Risk Services Ltd. Jhih-Liang Huang Neihu Rd., Taipei 02-77212866
18 Grand China United Insurance Duke Du 3F, No.116, Sec. 2, 02-33225228
Services Co., Ltd. Jhongsiao E. Rd., Taipei | 02-23935998
02-25023118
Guy Carpenter & Company, . . . 4F, No. 2, Sec. 3, 02-25082718
19 LLC Taiwan Branch IR, Sl (S Mingquan E. Rd., Taipei |02-25171812
02-25071816
PWS East Asia Pte Ltd., 27F-1, No.7, Sec. 5, 02-81010577
20 | Taiwan Branch Sleve ey Sinyi Rd., Taipei 02-81010799
21 | FP Reinsurance Brokers Ltd. | Qiong-wen Gao 2F-2, No.56, Sec. 2, Tun | 02-37073500

Hua S. Rd., Taipei

02-37073506




Representative Offices of Reinsurance Brokers

Company

Miller Insurance Services

Representative

Address
5F, No. 112, Sec.1,

WA
.

Y

Tel / Fax

02-23935131

Taiwan Branch.

Rd., Taipei

22 | (Hong Kong) Ltd. Taiwan David Day Chung Hsiao E. Rd., 02-23935191
Branch Taipei

Cosmos Services Co., Ltd. . 9F-1, No.577, Linsen N. | 02-25966516

23 | Taiwan Branch. el fFen Rd., Taipei 02-25967112

o4 Prudent Insurance Brokers Co., Frank Ko 13F-7, No.186, Sec. 4, 02-25773311

Ltd. Nanjing E. Rd., Taipei 02-25772548

14F, No.206, Sec. 2, 02-25000379

25 | WMK Insurance Brokers Ltd. Wayne Chen Nanjing E. Rd., Taipeii 02-55000539

26 Howden Insurance Brokers Ltd. Ding Ming Ou 11F-1, No.51, Hengyang | 02-23131188

02-23131187

27

Sunstone Insurance Brokers
Ltd.

Zhen-Xiang Fu

8F-1, No.59, Sec. 2,
Dunhua S. Rd., Taipei

02-27556656
02-27049850

Lianyu Insurance Brokers

12F., No.376, Sec. 4,

02-27022712

Zhongshan Dist., Taipei

28 Company Ltd. Yu, Yi-Huang _lF_{;Bee}l Rd., Da’an Dist., 02-27022780
3F., No.129, Sec. 2, :
29 | Willis (Taiwan) Limited. Rui-Gao Zhongshan N. Rd., DEHES AN

02-25314520

30

Panaharrison (Asia) Pte Ltd
Taiwan Branch

Hong, Yuan-Lin

9F.-3, No.197, Sec. 4,
Nanjing E. Rd.,
Songshan Dist., Taipei

02-87706618
02-87706608

Cubic Insurance Services

9F., No.31, Sec. 3,

02-25978585

Limited Taiwan Branch

Dist., Taipei

31 S Chong, Xiao-Wu | Zhongshan N. Rd., :
Huilieseh Zhongshan Dist., Taipei 02-25978586
7F.-18, No.2, Fuxing N.
. . ) ! . 02-87722277
32 | Tri-w Insurance Brokers Ltd. Xue, Nian-Gao _ll?acljisezihongshan Dist., 02-87722748
1F., No.4, Aly. 19, Ln.
Ctx Special Risks (Taiwan) - 216, Sec. 4, Zhongxiao | 02-27787216
33 | Limited. Nl 2 A E. Rd., Da’an Dist., 02-27787219
Taipei
13F.-1, No.50, Sec. 1, )
34 | Forrision Risk Services Limited | Zong, Qin-Chen Xinsheng S. Rd., el s
X .. 102-23932233
Zhongzheng Dist., Taipei
9F.-1, No.77, Sec. 2, i
35 gl:oAkngéac;ﬂr/vi);a:tri\izrance Shang, Dai-Wang |Dunhua S. Rd., Da’an 85532288;12
P Dist., Taipei
36 Aompo Japan Nipponkoa 10F., No.146, Songjiang 02-25413768
36 | Insurance (Taiwan) Broker Co. | Nakamura Keishi |Rd., Zhongshan Dist.,
2= 02-25622134
Ltd. Taipei
6F.-3, No.144, Sec. 3,
37 | Elicon Risk Services Limited. | Chong, Xiao-Li | Minquan E. Rd., 83:33822888
Songshan Dist., Taipei
6F., No.57, Sec. 2, )
38 CL)SB Inbsurance Brokerage Co Han, Qing-Huang | Zhongshan N. Rd., ggggg?ggg;
) Zhongshan Dist., Taipei
. 5F., No.285, Sec. 4, )
39 Pan Asia Insurance Brokers Bao, Yun-Liang Zhongxiao E. Rd., Da’an 02-66398035

02-66398037
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Other Insurance Institutions

OTHER INSURANCE INSTITUTIONS

Institution

Taiwan Insurance Institute

‘ Representative

Hsien-Nung Kuei
Ted C, T, Liang

Address

6F, No. 3, Nan Hai Rd.,
Taipei

Tel / Fax

02-23972227
02-23517508

Motor Vehicle Accident

Tang-Chieh Wu

18F, No. 2, Lane 150,

02-87898897

2 Compensation Fund Fu-Yuan Kao ?fig'eis’ S [k 02-87896061

5 | Taiwan Residential g Jen Ghen | 5¢ No. 39, Sec. 2, Jinan | 02-23963000
Earthquarke Insurance Fund T Rd., Taipei 02-23923929

Chang

4 The Non-Life Insurance Jack E. S. Tai 13F, No. 125, Sec. 2, 02-25071566
Association of the R.O.C. Martin Sha NanKing E. Rd., Taipei 02-25178069

5 The Life Insurance Association | Shu Po, Hu 5F, No. 152, Sung 02-25612144
of the R.O.C. Tsann-Nan Horng | Chiang Rd., Taipei 02-25613774

6 The Non-Life Underwriters Steve T.H. Chen 13F, No. 125, Sec. 2, 02-25065941
Society of the R.O.C. Yi-Tang Huang NanKing E. Rd., Taipei 02-25075245
The Insurance Anti-fraud . Rm. 402, 4F, No.1, 02-23961299

7 | Institute of the R.O.C. Mark C.C.Lai | Nanhai Rd., Taipei 02-23963299

8 Engineering Insurance Wun-Cyuan Jhan é%EnNOH:iz’oSV(\EIC-I;d 02-23820051
Association Song-Chi Wang | 1. 9 - nds, 02-23884720

aipei

9 Nuclear Energy Insurance Rui-Yun Lin 15F, No. 88, Sec. 2, 02-25514235
Association Pool of the R.O.C. |Joseph J. Chiou |NanKing E. Rd., Taipei 02-25611176

10 Risk Management Society of | Shi Chieh, Chang | 3F, No. 181, Sec. 3, Min- | 02-27160039
Taiwan, R.O.C. Chi-Yang, Wu Chuan E. Rd., Taipei 02-25457049

11 The Actuarial Institute of the YU-HWA WANG | 10F-1, No. 216, Sec. 2 02-23649168
Republic of china. HAN-HSIN LIN Nanchang Rd., Taipei 02-33652283
Life Insurance Management & O 18F, No. 66, Sec. 1, )

12 | Institute of the Republic of Ghi:Shill Gheng o n o Hsiao We Rl | 228751594

china.

Richard Chang

Taipei

02-23117332




Institution

Other Insurance Institutions

Representative

Address

Vo)

Tel / Fax

: Jack E.S. Tai 13F, No.125, Sec. 2, 02-25071566

13 |Insurance Society of the R.O.C. | \1- i Sha Kanking E. Rd., Taipei | 02-25178069
14 Taiwan Insurance Guaranty Wang, Li-Ling 9F, No.123, Sec. 2, 02-23957088
Fund Barry Tsai Zhongxiao E. Rd., Taipei | 02-23957068

15

The Insurance Agency
Association of the Republic of
China

Wen, Tong-Xu Si,
Jie-Song

6F-4, No.158, Sung
Chiang Rd., Taipei

02-25421888
02-25638042

16

Insurance Brokerage
Association of Taiwan

Howard Li Hank
Yang

6F, No. 46, Jinjhou St.,
Taipei

02-66181188
02-66195666

17

Insurance Broker's Association
of the Republic of China

Xin Li, Wang Ti
Chia, Ting

3F-2, No. 58, Lane 85,
Lin Sen N. Rd., Taipei

02-25642809
02-25642814

18

Professional Insurance Brokers

Qing-Ming Wu Shu

6F, No. 147, Sec. 2,

02-27833807

Association of R.O.C. Sheng, Hung Nan-Kan Rd., Taipei 02-27839610
19 | Survevors Association of Taipei Ciou-Ping You 7F, No. 60, Fuxing N. 02-27519530
y P Wel-Ling Gao Rd., Taipei 02-27528480

20

Surveyors Association of
Kaohsiung

Bo-Wun Chen Pao
Hua Lin

No. 3, Lane 256, Fusing
3Rd., Cianjhen District,
Kaohsiung

07-3347352
07-3347471

21

Chinese Insurance Service
Association

Ray Chen
Daniel Chen

12F-7, No.41, Sec. 1,
Heping W. Rd., Taipei

02-23890580
02-23890581

REINSURANCE COMPANY

Institution

Central Reinsurance
Corporation

Representative

Cheng-Tui Yang
C.T. Juang

Address

12F, No.53, Sec.2,
Nanking E. Rd., Taipei

Tel / Fax

02-25115211
02-25235350
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Non-life Insurance Companies
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Taiwan Fire & Marine Insurance Co., Ltd.

Taiwan Fire & Marine Insurance Co., Ltd.

Date of Establishment: March 12, 1948
Chairman: Steve Lee
President: Charles Sung
Paid-up Capital: NT$3,638,164,000
Number of Contact Office: [12]Branch Office, [27]Liaison Office
Number of Employees: 779
Premium Income: a. Direct Written Premium
NT$5,074,206,762
b. Reinsurance Premium
NT$334,598,867
Reserves: a. Unearned Premium Reserves
NT$2,747,070,703
b. Loss Reserves
NT$2,836,052,839
c. Special Loss Reserves
NT$2,179,975,137
d. Reserve Deficiency
NT$13,210,451
Address: 8-9F., No. 49, Guangian Rd., Taipei,
Taiwan, R.O.C.
Telephone: 886-2-2382-1666
Telefax: 886-2-2388-2555
http: www.tfmi.com.tw

8 6 8 17 I8
3 Chung Kuo Insurance

Chung Kuo Insurance Co., Ltd.

Date of Establishment: November 1, 1931
Chairman: Jui-Yun Lin
President: Ray Chen
Paid-up Capital: NT$3,000,000,000
Number of Contact Office: [10]Branch Office, [16]Liaison Office
Number of Employees: 721
Premium Income: a. Direct Written Premium
NT$6,282,183,121
b. Reinsurance Premium
NT$603,544,657
Reserves: a. Unearned Premium Reserves
NT$3,272,395,376
b. Loss Reserves
NT$3,194,308,315
c. Special Loss Reserves
NT$1,500,042,408
d. Reserve Deficiency
NT$720,000
Address: No. 58, Sec. 1, Wu Chang Street,
Taipei, Taiwan, R.O.C.
Telephone: 886-2-2381-2727
Telefax: 886-2-2381-4878
http: www.cki.com.tw
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Fubon Insurance Co., Ltd.

Date of Establishment: April 19, 1961
Chairman: Victor Kung
President: Steve T. H. Chen
Paid-up Capital: NT$3,178,396,000
Number of Contact Office: [29]Branch Office, [42]Liaison Office
Number of Employees: 2,508
Premium Income: a. Direct Written Premium
NT$29,175,567,000
b. Reinsurance Premium
NT$1,322,561,000
Reserves: a. Unearned Premium Reserves
NT$17,444,884,000
b. Loss Reserves
NT$14,426,778,000
c. Special Loss Reserves
NT$8,476,920,000
d. Reserve Deficiency
NT$76,169,000
Address: No. 237, Sec. 1, Jianguo S. Rd.,
Taipei, Taiwan, R.O.C.
Telephone: 886-2-2706-7890
Telefax: 886-2-2325-4723
http: www.fubon.com
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TAIAN INSURANCE

Taian Insurance Co., Ltd.

Date of Establishment: May 1, 1961
Chairman: Patrick S. Lee
President: Calvin C. Chen
Paid-up Capital: NT$3,717,648,660
Number of Contact Office: [8]Branch Office, [28]Liaison Office
Number of Employees: 930
Premium Income: a. Direct Written Premium
NT$7,004,628,482
b. Reinsurance Premium
NT$389,861,621
Reserves: a. Unearned Premium Reserves
NT$3,879,180,791
b. Loss Reserves
NT$2,760,568,003
c. Special Loss Reserves
NT$2,207,109,216
d. Reserve Deficiency
NT$1,434,572
Address: No. 59, Kwantsien Rd.,
Taipei, Taiwan, R.O.C.
Telephone: 886-2-2381-9678
Telefax: 886-2-2311-6990
http: www.taian.com.tw
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£ f§ & : (D)RBHREERS : NT$17,444,884,000
(2)Bash 54 : NT$14,426,778,000
(3) 4 BI£ B4 - NT$8,476,920,000
4 REBETEEMHS : NT$76,169,000
i it - EHAREEZERE—FR 237 5
ES £ : (02) 2706-7890
E B : (02) 2325-4723
i #it : www.fubon.com

RREVRBRDERAEF

B B8 505.1

# % RN

B & B REX

& A % : NT$3,717,648,660

ARNZHES : Q)HAE  (28)BHER

BT A8 :930A

RREWA (1) EERERBE - NT$7,004,628,482
2) BRME : NT$389,861,621

(
2

£ ff & ()FRRPEREEMS : NT$3,879,180,791
(2) BEEh£ {4 - NT$2,760,568,003
(3) 4RI £ {2 - NT$2,207,109,216
(4)RBTEEMHSE : NT$1,434,572

i b SRR 59 5%

£ 5% : (02) 2381-9678

= H : (02) 2311-6990

8 HE : www.taian.com.tw
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Non-life Insurance Companies

@ 5 SR

MSIG Mingtai Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:
Address:
Telephone:
Telefax:
http:
®
ZURICH

maRg

September 22, 1961

Maki Kumagai

Warren Tseng

NT$2,535,930,000

[17]Branch Office, [29]Liaison Office

1,253

a. Direct Written Premium
NT$10,617,018,048

b. Reinsurance Premium
NT$357,374,495

a. Unearned Premium Reserves
NT$6,629,981,127

b. Loss Reserves
NT$3,729,424,904

c. Special Loss Reserves
NT$3,968,737,510

d. Reserve Deficiency
NT$13,395,912

No. 1, Jen Ai Rd., Sec. 4,

Taipei, Taiwan, R.O.C.

886-2-2772-5678

886-2-2772-6666

www.mingtai.com.tw

Zurich Insurance (Taiwan) Ltd.

Date of Establishment

Reserves:

Address:

Telephone:
Telefax:
http:

: April 6, 1961
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Dan Ting

Eva lp

NT$2,000,000,000

[5]Branch Office, [18]Liaison Office

783

a. Direct Written Premium
NT$3,514,064,304

b. Reinsurance Premium
NT$363,775,916

a. Unearned Premium Reserves
NT$2,314,483,325

b. Loss Reserves
NT$1,561,356,283

c. Special Loss Reserves
NT$1,831,505,286

d. Reserve Deficiency
NT$0

13F, No. 126, Songjian Rd.,

Taipei, Taiwan, R.O.C.

886-2-2181-5000

886-2-2181-5081

www.zurich.com.tw

e EMRERMERAE

Bl i B # : 50.9.22

E E R:gEaEH

o B 2R

& A& % : NT$2,535,930,000

ARANZHEBE : 17)HAF  (29)@EHE

BT A#H:123A

RBBWA - (1) ERFERRKE : NT$10,617,018,048
2) B1RMRE - NT$357,374,495

(@)

£ f§ & : ()KRBPRELMSE : NT$6,629,981,127
(2) B Eh %4 : NT$3,729,424,904
(3) 45 RIS - NT$3,968,737,510
(4)FEBETE#£MHS - NT$13,395,912

H#y it BALHCBIRINER 1 5%

5 5 (02) 2772-5678

I B : (02) 2772-6666

| #it : www.mingtai.com.tw

BRUEVRERGERAF

Bl B # - 50.4.6

E E R :BHE

oK B EES

& A %8 : NT$2,000,000,000

NEDZEEY : (5)2AF  (18)@AE
BIAZ:78A

RIBBWA : (1) BEEHERBKRE : NT$3,514,064,304
2) B1RMRE - NT$363,775,916

(
(@)
£ ff & () KRRPFREEMS - NT$2,314,483,325
(2) BEEh£ {4 - NT$1,561,356,283
(3) 5 R4 : NT$1,831,505,286
(A RBTEEMHS - NT$O
i o EAHAILEITE 126 57 13 42
z 5% @ (02) 2181-5000
& B : (02) 2181-5081
8 fit : www.zurich.com.tw
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AlG Taiwan Insurance Co., Ltd.

Date of Establishment: February 26, 1962
Chairman: Richard Lewis, Bender
President: Kian Tiong, Lim
Paid-up Capital: NT$2,000,000,000
Number of Contact Office: [7]Branch Office, [4]Liaison Office
Number of Employees: 447
Premium Income: a. Direct Written Premium
NT$3,040,440,703
b. Reinsurance Premium
NT$555,621,699
Reserves: a. Unearned Premium Reserves
NT$2,319,719,380
b. Loss Reserves
NT$2,179,286,099
c. Special Loss Reserves
NT$2,525,613,173
d. Reserve Deficiency
NT$283,340
Address: 18F, No. 6, Sec. 1, Zhongxiao West
Rd., Taipei, Taiwan, R.O.C.
Telephone: 886-2-2316-1188
Telefax: 886-2-2381-1689
http: www.aig.com.tw

The First Insurance Co., Ltd.

Date of Establishment: September 4, 1962
Chairman: C. H. Lee
President: C. C. Huang
Paid-up Capital: NT$3,011,637,840
Number of Contact Office: [5]Branch Office, [31]Liaison Office
Number of Employees: 799
Premium Income: a. Direct Written Premium
NT$5,912,243,967
b. Reinsurance Premium
NT$255,901,080
Reserves: a. Unearned Premium Reserves
NT$3,663,495,387
b. Loss Reserves
NT$1,798,802,800
c. Special Loss Reserves
NT$2,078,927,003
d. Reserve Deficiency
NT$11,565,000
Address: No. 54, Chung Hsiao E. Rd., Sec. 1,
Taipei, Taiwan, R.O.C.
Telephone: 886-2-2391-3271
Telefax: 886-2-2341-2864
http: www.firstins.com.tw

%

oy
-
Y

PEREEVRERR

EDENMRERBERAE

Bl i B H: 51.2.26

E E R : TiEg

@S IR MER

& A& % : NT$2,000,000,000
NRDNZHEE : (7)HAR Q@R

e

il

BT AH:447A
RIBFBWA : (1) BEEFERRE - NT$3,040,440,703

2) BRBE - NT$555,621,699

(
(2)

£ f§ & : ()RBPRELEMSE : NT$2,319,719,380
(2)BEEh 4 : NT$2,179,286,099
(3) 45 RIS - NT$2,525,613,173
4)RBTEZ S - NT$283,340

e i EHHPEERZRE—FK 65 184

ES 5% : (02) 2316-1188

& E : (02) 2381-1689

i #t : www.aig.com.tw

E—EYRERMERLATE

Bl H 5194

£ ¥ E:3I%

B E: EEE

& A Z%§ : NT$3,011,637,840

ARHZMWEY : OHAT  ()EAE

BT AH 79 A

RIREWA : (1) EEFERRE - NT$5,912,243,067
2) BIRIRE - NT$255,901,080

)
£ 5 & : (1)KRBPRBEMS : NT$3,663,495,387
2) BEsh#EfE 4 : NT$1,798,802,800
3) H5 RIS - NT$2,078,927,003

P

4)RETEBEMES : NT$11,565,000
i W BAHPEERBZEE—F 54 5

S iE : (02) 2391-3271

£ H : (02) 2341-2864

b 3t : www.firstins.com.tw
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IO

Union Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

Shinkong Insurance Co.,

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

February 20, 1963

Chi-Hsiung Hung

Marlong Kung

NT$2,129,600,000

[17]Branch Office, [31]Liaison Office

1,005

a. Direct Written Premium
NT$7,691,245,152

b. Reinsurance Premium
NT$288,772,630

a. Unearned Premium Reserves
NT$4,464,899,450

b. Loss Reserves
NT$2,992,169,535

c. Special Loss Reserves
NT$1,432,270,756

d. Reserve Deficiency
NT$18,657,497

12F, No. 219, Sec. 4, Chung-Hsiao

E. Rd., Taipei, Taiwan, R.O.C.

886-2-2776-5567

886-2-2711-8610

WWW.wwunion.com

P3N #7 L & o R

Ltd.

May 1, 1963

Philip H. H. Wu

Ying Lan Ho

NT$3,159,633,000

[23]Branch Office, [38]Liaison Office

1,466

a. Direct Written Premium
NT$13,484,224,054

b. Reinsurance Premium
NT$436,597,941

a. Unearned Premium Reserves
NT$7,657,794,525

b. Loss Reserves
NT$6,555,650,603

c. Special Loss Reserves
NT$3,379,032,199

d. Reserve Deficiency
NT$30,699,528

No. 15, Sec. 2, Jianguo N. Rd.,

Jhongshan District, Taipei, Taiwan,

R.0.C.

886-2-2507-5335

886-2-2504-6312

www.skinsurance.com.tw

RRLZBMENREROERAE

Bl H H: 52.2.20

E E R :OHEEE

P i)

& A& % : NT$2,129,600,000

RRADPZEEY : (17)22F  (31)@HE

B T A8 : 1,005

REBWA : (1) EBREERRKRE : NT$7,691,245,152
(2) BRKRE : NT$288,772,630

£ & (1)FRBHEBEMBS : NT$4,464,899,450
(2) BEERE 4 - NT$2,992,169,535
()45 RIS - NT$1,432,270,756
(4)RETEEMHES : NT$18,657,497

i o BAHALTEEZRIEME 219 5% 1242

ES £E : (02) 2776-5567

e B : (02) 2711-8610

i #iF : www.wwunion.com

HAEVMRERMERLATE

B3 H H : 52.5.1

E £ R : R

o B IR

B A %8 : NT$3,159,633,000

NEPZEEY : (23)HAF (38)@EHER

BT Ag:1466A

RIBBUWA : (1) BIZRERIRE - NT$13,484,224,054
(2) BIRME : NT$436,597,941

£ fi & () KRRPREEMS : NT$7,657,794,525
(2) BEER {4 - NT$6,555,650,603
(3) 4 RIS - NT$3,379,032,199
(4)RETEEMH2 - NT$30,699,528

i it - EHPILEZEALE R 155

£ 5% : (02) 2507-5335

= B : (02) 2504-6312

8 Hit : www.skinsurance.com.tw




EFEDRBBYEFRLT

SOUTH CHINA INSURANCE CO., LTD.
South China Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

o

April 11, 1963

Jack Tai

Kevin Tu

NT$2,001,386,250

[71Branch Office, [31]Liaison Office

876

a. Direct Written Premium
NT$7,651,696,944

b. Reinsurance Premium
NT$350,388,173

a. Unearned Premium Reserves
NT$3,904,268,853

b. Loss Reserves
NT$2,984,799,362

c. Special Loss Reserves
NT$2,859,503,287

d. Reserve Deficiency
NT$34,500,849

5F, No. 560, Sec. 4, Chung Hsiao E.

Rd., Taipei, Taiwan, R.O.C.

886-2-2758-8418  2756-2200

886-2-2758-7150

www.south-china.com.tw

Bl 2= £ I

Cathay Century Insurance

Cathay Century Insurance Co., Ltd.

Date of Establishment

Reserves:

Address:

Telephone:
Telefax:
http:

: August 19, 1993
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Cheng-Chiu Tsai

Min-Yang Wu

NT$3,034,379,060

[12]Branch Office, [39]Liaison Office

2,030

a. Direct Written Premium
NT$17,937,585,138

b. Reinsurance Premium
NT$516,612,949

a. Unearned Premium Reserves
NT$10,767,662,952

b. Loss Reserves
NT$6,312,745,732

c. Special Loss Reserves
NT$3,639,137,294

d. Reserve Deficiency
NT$1,102,869

11F, No. 296, Sec. 4, Jen-Ai Rd.,

Taipei, Taiwan, R.O.C.

886-2-2755-1299

886-2-2754-7476

www.cathayholdings.com/insurance/

PEREEVRERR

EREEYVRERMERAT
Bl 3 B 8 : 52.4.11
E E K BEE
o 1B AR

& A % : NT$2,001,386,250
NRAPZHEE : (NAAF BNEAE (1)EIMERE
BT AH:876 A

RIGBWA : (1) EERERRE - NT$7,651,696,944
(2) BRIHE : NT$350,388,173

# 5 & ()RBRBEBEMSE - NT$3,904,268,853
(2) BEZr £ 54 : NT$2,984,799,362
(3) BSR4 - NT$2,859,503,287
(4)REBETE#MHSE : NT$34,500,849

i it EHEEELZRIZMER 560 58 5 12

ES 5% : (02) 2758-8418 - 2756-2200

E H : (02) 2758-7150

1@ #it : www.south-china.com.tw

BRMICEYRERDERAF

Bl H # - 828.19

O IE o REE

& K % : NT$3,034,379,060

ATDETHEBE : (129247 Q)BERE

BT A#:203A

RIBRBWA : (1) ERFERRKRE : NT$17,937,585,138
(2) B1RKS : NT$516,612,949

£ 5 & : ()RRPREEMRS : NT$10,767,662,952
(2) BEEh B4 - NT$6,312,745,732
(3) #5 R B S : NT$3,639,137,294
4 REBETEEMHS - NT$1,102,869

i i BRARARECEIRIUE 296 5 1142

£ 5% : (02) 2755-1299

iE H : (02) 2754-7476

8 #ik : www.cathayholdings.com/insurance/
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TOKIO MARINE
EWA

Tokio Marine Newa Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

March 1, 1999

C. K. Chen

Jeremy Kan

NT$2,990,099,000

[5]Branch Office, [25]Liaison Office

1,052

a. Direct Written Premium
NT$10,173,924,421

b. Reinsurance Premium
NT$497,724,296

a. Unearned Premium Reserves
NT$5,275,663,933

b. Loss Reserves
NT$3,431,978,225

c. Special Loss Reserves
NT$1,544,071,158

d. Reserve Deficiency
NT$986,974

8-13F., No. 130, Sec. 3, Nanjing E.

Rd., Zhongshan District, Taipei,

Taiwan, R.O.C.

886-2-8772-7777

886-2-8772-2335

www.tmnewa.com.tw

@ ?3’171? E.FRR
TLG Insurance

TLG Insurance Co., Ltd.

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

May 8, 2006

Sen-Sung Chen

Jack Lee

NT$1,600,000,000

[8]Branch Office, [25]Liaison Office

448

a. Direct Written Premium
NT$1,945,837,845

b. Reinsurance Premium
NT$149,222,238

a. Unearned Premium Reserves
NT$1,206,131,563

b. Loss Reserves
NT$762,760,664

c. Special Loss Reserves
NT$180,727,218

d. Reserve Deficiency
NT$17,636,524

18F-1, No. 17, Xuchang St.,

Taipei, Taiwan, R.O.C.

886-2-2370-0789

886-2-2370-6588

www.tlgins.com.tw

HREFE LEMREROARAT
B3 A8 88.3.1

¥ % R REE

I R

& & %§ : NT$2,990,099,000

NENZEEY - (5)2AF (25)@AK

BT A&: 10524

REBBWA : (1) EERFERKE : NT$10,173,924,421
(2) BIRME : NT$497,724,296

£ 2 ()RRPRELEMRS : NT$5,275,663,933
(2) BE S {4« NT$3,431,978,225
(3) #5 RIS « NT$1,544,071,158
4)REBTEZEMHS - NT$986,974

i i - EHPIUERRRE=F 130 5% 8-13 18

ES 5% : (02) 8772-7777

] B : (02) 8772-2335

b Hit : www.tmnewa.com.tw

o B FER
& AKX %§ : NT$1,600,000,000

DNEDZEEY - (8)2AF (25)@AKE

BT AN :448A

RIBBWA : (1) HIRRERKRE : NT$1,945,837,845
(2) BIRME : NT$149,222,238

£ fi & () KRRPEREEMS - NT$1,206,131,563
(2) BEER B4 - NT$762,760,664
(3) SR MBS - NT$180,727,218
4 REBETEEHS - NT$17,636,524

i it - EHAPEEFEH 1758 18182 1

£ £% : (02) 2370-0789

= B : (02) 2370-6588

b 3t : www.tlgins.com.tw
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aceinsurance
Insurance Company of North America, Taiwan Branch

Date of Establishment: January 22, 1982
President: Edward Tseng
Paid-up Capital: NT$50,000,000
Number of Contact Office: [0]Branch Office, [0]Liaison Office
Number of Employees: 151
Premium Income: a. Direct Written Premium
NT$2,326,779,030
b. Reinsurance Premium
NT$217,083,003
Reserves: a. Unearned Premium Reserves
NT$1,131,480,116
b. Loss Reserves
NT$1,136,403,349
c. Special Loss Reserves
NT$27,780,283
d. Reserve Deficiency
NT$15,911,750
Address: 10F, No. 8, Sec. 5, Xin Yi Rd., Xinyi
Dist., Taipei, Taiwan, R.O.C.
Telephone: 886-2-8758-1800
Telefax: 886-2-2355-1870
http: www.aceinsurance.com.tw

-  EERIEE
S Asia Insurance

Asia Insurance Co., Ltd. Taiwan Branch

Date of Establishment: July 4, 1996
President: An-Lo Sung
Paid-up Capital: NT$95,000,000
Number of Contact Office: [0]Branch Office, [0]Liaison Office
Number of Employees: 11
Premium Income: a. Direct Written Premium
NT$10,466,036
b. Reinsurance Premium
NT$8,181,074
Reserves: a. Unearned Premium Reserves
NT$5,516,925
b. Loss Reserves
NT$12,885,583
c. Special Loss Reserves
NT$15,067,278
d. Reserve Deficiency
NT$347,195
Address: 6F., No. 83, Sec. 1, Chonggqing S.
Rd., Zhongzheng Dist., Taipei,
Taiwan, R.O.C.
Telephone: 886-2-2382-0380
Telefax: 886-2-2382-5282
http: www.asiainsurance.com.tw

%

BN
,

PEREEVRERR

EHREENMRERHERABEI AT

Bl HE:711.22

o B g

& K %§ : NT$50,000,000

ARDPZHEE : (0)A2AF (0)BIAE

BT AH:151A

REBWA : (1) ERZEERRKRE : NT$2,326,779,030
2) BRI E - NT$217,083,003

1) RREIE B £ %S  NT$1,131,480,116

(
£ 2
(2) BEsh 4 - NT$1,136,403,349
(
(4

3) 45 R &4 - NT$27,780,283
VRETB#MHE : NT$15,911,750
i I SAHERBAK 8 1042

ES £ : (02) 8758-1800

E H : (02) 2355-1870

b #it : www.aceinsurance.com.tw

EEBTMNREERATEGEDATE
BB 8574

B g B RRY

& K %5 : NT$95,000,000

AR LHEY : OHRF  (O)BRR
ETA®: 1A

RREWA () ERRERRE - NT$10,466,036
2) BRHHE : NT$8,181,074

) RREIRE MBS : NT$5,516,925
) B

)

(
£ 5 & (1
(2) BEZh £ %4 - NT$12,885,583
(3)#5RIE MBS : NT$15,067,278
(4)RETEEMSE : NT$347,195
i I EXHHPAIEEERIR—ER 8357642
3 5% : (02) 2382-0380

8 H : (02) 2382-5282
8 Hit : www.asiainsurance.com.tw
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BNP PARIBAS CARDIF

EER R
Cardif-Assurances Risques Divers, Taiwan Branch EE LB REYREIROERAT L ES AT
Date of Estal::ishp;en:: .}J(untzg,]ZOOO Bl B E: 89.6.28
resident: Kur eng < . -
Paid-up Capital: NT$145,000,000 R # 2. H#E
Number of Contact Office: [0]Branch Office, [0]Liaison Office & A % : NT$145,000,000
Numb:r of_Em;?onees: 24D' Wit Promm ATDLEEY - (0DAF (0)@EHE
remium Income: a. Virec ritten Fremium = .
NT$73,038,234 BIAH:24A N
b. Reinsurance Premium RIBEBWA « (1) BEZERKRE - NT$73,038,234
NT$3,632,641 () BERKE : NT$3,632,641
Reserves: a. m;jrznggstglum Reserves £ O 4 ()EEIEREEES  NT$42,65,422
b. Loss Reserves (2) Bash B2  NT$9,286,753
NT$9,286,753 (3) 42 - NT$67,216,565
RN (4) RETREHS - NT$5,740
d. Reserve Déﬁciency ih I SHEERERRAR 7R 7821
NT$5,740 ES 5% : (02) 6638-3456

Address: 78F-1, No. 7, Xinyi Rd., Sec. 5, Xinyi (& B : (02) 6638-3457
Dist, Taipei, Taiwan, R.O.C.
Telephone: 886-2-6638-3456
Telefax: 886-2-6638-3457
http: www.cardif.com.tw/rd

b #it : www.cardif.com.tw/rd

coface

Compagnie Francaise D'assurance pour le Commerce Extérieur, Taiwan Branch ;& #L L BrE MR IEIR P BIRA T 8 E S A T

Date of Estalel:‘sh_ment: Dlov 5,,\/'2002'33_” Bl B HR: 97.115
airman: Jean-Marc Pillu . .

President: Yu-Li Chang B gi K Jean_—‘_Marc Pillu
Paid-up Capital: NT$180,000,000 m o B RBY

Number of Contact Office: [0]Branch Office, [0]Liaison Office & A& Z%§ : NT$180,000,000

Number of Employees: 10 A= v . A= F S
Premium Income: a. Direct Written Premium éﬁﬁﬁt&%%ﬂ HORRFE (0)EAE
NT$260,369,954 BT AZ:-10A
b. Reinsurance Premium RIBBWA : (1) EEFERRKRE : NT$260,369,954

NT$208,184,047

Reserves: a. Unearned Premium Reserves (2) BRME - NT$208,184,047
" NT$71.952,438 £ 2 ()RRBEEERS  NT$71,952,438
b. Loss Reserves (2) BEFhEfH s - NT$442,541,224
NT$442,541,224 (3) BRI S : NT$O
c. Special Loss Reserves (4) RETZEHS : NT$O

NT$0
d. Reserve Deficiency i o EBIHERRENE 165 6 AS =
Add R NT$£5 6F, No. 16, Sec. 4, Nanji ® &+ (02) 257775797
ress: Room A5, 6F, No. 16, Sec. 4, Nanjing .
East Rd., Taipei, Taiwan, R.O.C. 8 K : (02) 2577-5795
Telephone: 886-2-2577-5797 i it : www.coface.com.tw
Telefax: 886-2-2577-5795
http: www.coface.com.tw
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P R B R

Central Reinsurance Corporation

Date of Establishment:
Chairman:

President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

GenRe.

Oct 31, 1968

Cheng-Tui Yang

Chong-Tsang Juang

NT$5,622,750,000

[0]Branch Office, [0]Liaison Office

133

a. Direct Written Premium
NT$0

b. Reinsurance Premium
NT$15,264,441,411

a. Unearned Premium Reserves
NT$4,667,326,333

b. Loss Reserves
NT$13,314,406,692

c. Special Loss Reserves
NT$4,210,476,599

d. Reserve Deficiency
NT$82,592,582

12F, No. 53, Sec. 2, Nanjing East

Rd., Taipei, Taiwan, R.O.C.

886-2-2511-5211

886-2-2523-5350

www.centralre.com

General Reinsurance AG. Taiwan Branch

Date of Establishment:
President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

Jan 1, 2008

Roger Chen

NT$50,000,000

[0]Branch Office, [0]Liaison Office

8

a. Direct Written Premium
NT$0

b. Reinsurance Premium
NT$2,135,146,176

a. Unearned Premium Reserves
NT$388,519,679

b. Loss Reserves
NT$240,987,937

c. Special Loss Reserves
NT$825,887,124

d. Reserve Deficiency
NT$0

20F-1, No. 216, Sec. 2, Tun Hwa

South Rd., Taipei, Taiwan, R.O.C.

886-2-8733-1179

886-2-2733-0110

www.genre.com

)
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-
Y

PEREEVRERR

FREREROERAT

Bl 3 B 8 : 57.10.31

E E KR :GHEH

B s 1 HREE

& A& %F : NT$5,622,750,000

AT LB : (0)DAF  (0O)@EHE

BT A&:133A

REEBWA - (1) EERRERKE : NT$0

2) BIRRE : NT$15,264,441,411

e

il

(2)
# B 2 ()REBEEEMHS : NT$4,667,326,333
(2) BEERE {4 - NT$13,314,406,692
()45 RIS - NT$4,210,476,599
A REBETEEHS - NT$82,592,582
th o EHERRE K S3K 1248
ES 5 : (02) 2511-5211
E H : (02) 2523-5350
i #it : www.centralre.com

BErEBRERNPERATNREIDNF

Bl B #9714

O IR REE

& A %8 : NT$50,000,000

ATDPTHES : (0HAT (0)EME
BETAg:8A

REBWA : (1) BEERERKE - NT$

2) B{RME%E : NT$2,135,146,176

)R MERE %S - NT$388,519,679

(
£ &
(2) BEFhEfm s - NT$240,987,937
(
(

T 2=

3) 4RI 4 - NT$825,887,124
4)RETEEMRS - NT$0

B HBUERR R 216 57 20 £ 1
iE : (02) 8733-1179

8 B : (02) 2733-0110

B 3t : www.genre.com

&
=
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Non-life Insurance Companies

RGA Global Reinsurance Company Limited Taiwan Branch

Date of Establishment:
President:

Paid-up Capital:

Number of Contact Office:
Number of Employees:
Premium Income:

Reserves:

Address:

Telephone:
Telefax:
http:

Mar 1, 2007

Low Shih Nin

NT$100,000,000

[0]Branch Office, [0]Liaison Office

30

a. Direct Written Premium
NT$0

b. Reinsurance Premium
NT$338,404,595

a. Unearned Premium Reserves
NT$12,008,958

b. Loss Reserves
NT$152,059,014

c. Special Loss Reserves
NT$0

d. Reserve Deficiency
NT$0

Room 2008, 20F, No. 333, Sec. 1,

Keelung Rd., Taipei, Taiwan, R.O.C.

886-2-8789-2217
886-2-8789-6018
www.rgare.com

ERERERXEBRRRE (R 8EIQF
B3 B % 9631

o R RS

& & %§ : NT$100,000,000
ARNXHEE : AR (OB
BEIAH:30A

RIBBIMA : () EEFERBE : NTSO
2)B{RIGE - NT$338,404,595

(
(2)

# 5 £ ()RRMEBELRBS - NT$12,008,958
(2) BEEh {4 - NT$152,059,014
(3)H5RI % fH= : NT$O
(HRBTEEMS : NT$O

i Ht - ST EFERR—ER 333 5% 20 4 2008 =

ES % : (02) 8789-2217

e H : (02) 8789-6018

| ft : www.rgare.com
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BERIAEERE

2EZREFRRE
(—) EEHHER

2012 2013 2014
AO (88) 23.31 23.37 23.43
& (FHRE) 36,000 36,000 36,000
BR4YEES (=2 +E57) GNP 511.3 525.6 547.3
BRNEEES (=2 +E57w) GDP 446.0 511.3 529.5
BER¥I9EEESR (X£57T) 21,974 22,513 24,133
EOESE (E2HET) 270.47 270.07 274.03
HOEBZE (E2+1ETT) 301.18 305.45 313.70
EBEMRER (%) 2.06 2.23 3.74
EEMBIEHMFILER (%) -1.16 2.43 -0.56
HESBMEBIEHFEIEER (%) 1.93 0.79 1.2
KEZR (%) 4.24 4.18 3.96
e (TH) 7,207 7,366 7,554
VEERRY (M) 15,140 14,195 13,736
1TEVESERFE (TF) 29,449 29,701 26,535
(ER (EZ/FHEHE) 29.61 29.77 30.37
MR (EEEMHIBAER) 1.88 1.88 1.88

(Z) £EHm
A0 »
WhEE Lo W #

Bt | 2.70 | BE © BUEPIE

#Fiidt | 3.97 | LB IHEE

HiZ | 0.37 | tEBEEZEO

1 | 0.54 | tERIZEE

- PERTECET
8% | 278 | gy N

B/ | 1.89 | @I 2EEL

_ ENIECIEET
Sl | 278 | s

658 | 0.33 |REEZBEM




FREREEMRESRR

. IR E

BEXZEMEY - B —BERPEAERREE 160 REFSIR - BIRELAEER
TBEEEE - O 360 RERABIFERE - L5 1,070 RERABS - 6EE R 377
RE REZEZE 14218 -

P —

. Rz

BEBEINERE [IEEA - tBDRARK 22 E  BEHSRARK 245 E -
583 10 BAEZS 12 B3 2 BARS - REGUMARE - WEZh - FI9F
BRRER 500 A - ERSEHMZEEZIE - BEILTERESW  BNES

N WESERRSLME -

- AR
BR 3 A#Y 520,000 BRBRIFRSID » BRZBRHL 17~ 18 HiCLAREEBRB PEIAERZ

®’E-

il

=1
[=]

[=]]]

ERESRELEE - BEERSREBR/HERSENS
RIREE - WE/NSFEBHIR - BEREREBEEZIHNGE -

- REBSELIINGE

il

=

+_F—EXFHEE /N Z2ISHIPBECEFAHERE  EEREKRE 99.9% °
FHVE 120 REBOBLEDBIFIA 154 FISHRAS - ERRERPEERE -
TS |

(1) BlFFH

MEEFREIZRIESILTH 40 REZILEEIFRIES - SIS RSHE/\VETEIS
RIDREAKREIFRVIEE RIS -

65




R
-

BERIAEERE

(2) BRI
=E| BPEBEOF 62 OR  BRREIRESIIBEARYINK -

ot
=S

(3) FItEEAE

PUSRAEEREERSHE - 2R 3983 QR ' RKE 64 Fi@E - FESRNME
FTIREE 88 F » 2R 430 AE - BEEEREMNE -

(4) S2iiES

OEEEBREER 2495 NERERS  BSEEBERREMBIKE -

(5) == EIS

SRERDBNRERE 89 F 3 H 27 BERAR T EIEZHREEESERR
B9 £ 185 BIENEE 2K 345 LEHEIESHHR 8 Bl > BILEIRE
TEIF 90 DiE -

(6) RESHH

EENIBIBHE 21,929 REERZESKIMHRA/NEE -

(7) RREZERIR

BUAXREERTERIZEK 129.23 EFQE - AES 5 FBERIR - SHEARRE
ERMER 4.7 RERABSTIREIR - BERRE 97 F£ 1 BRE@ET LIRS -

(8) &O

RIS EERENEFSEERNSIHSSE 12 XB0  EERGESE "X
B MEHRNEEERILEENESOEZERANAR - Mt ERBO RIS
BEILE - PEEPE - REPHTEEBRFRRE
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7. BIFR®@IE

R¢00 IDD BRERRARABEHEERAZR/M BEREREX 24 /)\FEBE
£ BEREERMKREFLIVEEH -

T CER

HANBEIRISE DB RS - B6E 2014 FHIEEMRREBREAUR/S © EHFIBR
E  RMORRBEABURITE | RIRRSARIMNMIBATHEE - B R
BRERFHOBEEREERERE T Emwa) MRIFRER °

A8 - BRI BUEIE B - DURIFNFRAIASEREENFE - EMESRIXK
EHMMIZREINE - R SERTEERERREELVEEANTE -
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M EREH SN

=\ MERBTHSER
(—) HiEHR
2014 FEINENREMSEEREERRRHTSE 1,300 & BINHEE

1,322.20 ST Z#TicEk - B E—FEHMEHE 1,249.04 {BITAUR 5.86% * AREARE
EISHE 73.15 [FERTT - EEMRKRRIDRERSERE - 2014 FSHRER %R
BREWARIEEE 701.97 {857 > RE—FEHSE 644.54 FITAK 8.91%
EEFhFE2RIEME - 2014 FFE+F—TUREFE - EHERIMEG - A
BIREEABIER 12% TEVERRRERBWAECIBIIFERE 5743 RTT -
EEMS  FERRREVAGBEAEDRERTSZLLE 53.09% - B E—FEH
B L - RESEVERRZE -

2014 FNXRELZZBREBWARIOME 226.97 {557 RE—FEH O
218.96 fETTAUR 3.65% ° HPIERERR MK RIZRZERBWAMRER » EHREDS
DEARBAEFRAFERREL  SEBNARMNBEIMMRIBZRRBAEZERE
MZBER @ SREFRBUARIEREFARN @ EBEMBAE

2014 FIEBRFLZZEBREBWARIOE 140.26 557 RE—FEBH O
133.54 fETTAIR 5.04% » ARERE 6.72 {SJT - 2014 FERRIEZZEBREUA
RIEE14.31 850 RE—FEHEE 13.22 F70 217 8.24% FHEMRED -

2014 FEMERRBECZBREWARITEHE 49.83 BT RE—FEME
X 51.18 [SITIHBERR 2.64% - REIKICEZTHOE - EFREOEFENEK
BREMEGHRBERTFE NG > SUREREFWAZBIRERIEN0 - 2014 Fiske
R ( SR RER ) < RBREWMARNEE 23.72 B0 B E—FEHSHE 25.40
RITRR 6.59% - fIERBZZERBWNARITOE 8.11 BT BE—FEHE
X 6.96 fSTTALR 16.48% » BRDERM © £fRE 2014 FRIXKTHIHURE @ &
EMERE XA - TRRBZSEBREWARIEEE 39.22 G55 RE—FEH
B 44.02 FITRR 10.91% » EREAFRTERORIIZHBPHINERNE

MBREMERBZMSSBROMBEMS » 2014 FSRBEREBESBERR
53.09% - ESHELT - HEDBIRKKREE 17.17% « BRESHRER 11.69%
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FREREEMRESRR

BEYERRREE 3.77% « TI2RIE 2.97% - fieBeiRiE (BERMRER) 1.79% ~ iz
RI% 0.61% - RETRMERRE 8.91% -

2014 FEBEMEREFSFIESFEMERR 49.08%  RE—FE 49.27%
e NBE 0.19% - TREEFEBEME « BE « REARMNKIEKREE -

17.17%
OSERE
B KRR
D RERESRR
53.09% 11.69% 0 S E W RE
B TERIE
3.77% O R BE IR IR
2 97% B i Z2 R
O E AR

1.79%

2014 FEAEMRZTISBIBIMILRFITEEE 648.95 BT ° BE—FEIE

N0 5.44% - SENOIBRAEIRSREBREMABIRRE 5.86% - SEBRBMAEA/IME
% 495.51 {270 * R E—FEIEN0 5.45% > IMERBBRBBABINRE 7.44% -
QR 2014 FREMERB BRI CBERDRRT © 2014 FALRBBAERS
19.01% SERE (SRASERITRER ) BIRERR 60.08% @ 19R E—FE N ©
REBTIZRIEBIRERR 49.78% « BV ERRIEBEINERR 50.45% « SERIMREE
(SRRESRIR) BBIER 39.30% - it iRiE (BB RER ) REFRE 108.85%

R E—FE  HPMERBRENER 80.28% RIB E—FE 22.73% Aflg L -

69




M EREH SR

& 1-1  RERARBRERERR
(8B4 : FOWEETEDLL)

T 2010 2011 2012 2013 2014
w2 17,365 19,050 22,223 21,896 22,697
5 -7.16 9.70 16.66 -1.47 3.65
e e e e 5,763 5,981 5,619 5,118 4,983
L 13.33 3.78 -6.06 -8.93 -2.64
2,721 2,791 2,826 2,540 2,372
g R =

6.62 2.57 1.25 -10.12 -6.59
= 52,657 55,826 59,653 64,454 70,197
= 4.74 6.02 6.86 8.05 8.91
1,261 1,097 836 696 811
9.37 -13.01 -23.79 -16.74 16.48
4,156 4,482 4,652 4,402 3,922
-13.56 7.84 3.78 -5.36 -10.91
21,883 23,806 24,675 25,799 27,239
14.33 8.79 3.65 455 5.58
105,806 113,033 120,483 | 124,904 | 132,220
3.88 6.83 6.59 3.67 5.86

B 1 RERREERNRBER -

2. BAMRBRBEERARG - ERRERE SRR  RRRBRSEEUMERR -
ERRE - MEEARBBERRDL
PEREENRBEERENS
) 1-2 L BERRR
(EEf ' B2LL)

£ E 2010 2011 \ 2012 2013 2014
XK R OB 82.96 38.61 31.94 25.16 19.01
B Y& @ R IR 44.56 40.91 47.94 48.72 50.45
fis 88 R & 47.26 101.36 28.80 77.86 108.85
"B RO 61.94 61.79 64.24 61.20 60.08
fn = R = 8.64 9.45 45.10 22.73 80.28
I B2 R & 56.34 47.69 42.24 42.70 49.78
B2 % R & 40.75 36.15 38.89 39.07 39.30
=] = 58.83 51.29 50.52 49.27 49.08

SRR AR 1- 1
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FREREEMRESRR

(=) MR
2014 FENLRIGEBERBIRER 226.97 FOMET [t 2013 EHOMK
218.96 {ETTIZIIFTUE 8.01 57T » Fifs 3.65% » TEFERBHER > BOBEART
FEBRPEERREY; UBEEA L BN EENRIES BN S a2 e
B HEBREBAYIBRE -
N SHRIBHIRS IR 2013 A 25.16% TEEE 2014 &7 19.01% » TBE
MIRMEAT SN SIBLBIS -

I} 2 1 NARER
(&84 : FOWEET/EDLL)

g B 2010 2011 2012 2013 2014
BHERE 17,365 19,050 22,223 21,896 22,697
B M = 82.96 38.61 31.94 25.16 19.01

i 5 EBMRSIEUCREBIMHBRERERER -
ERRR © MEEARBRSEZERPL
PERBEMREBEGREAE

(=) EYEERE
2014 FEMEMRBEERERERBIOHE 49.83 85T © th 2013 FHEHE
51.18 BITHAFOHE 1.35 87T - MHBREUBMR 2.64% - TBRREXRIHE
T8 - EERERND - TREBME - Al 2013 5 48.72% + 125 1.73% F 2014
%FH89 50.45% o

ik 3 | BYDERIREE
(&84 : FOWEET/EDLL)

g E 2010 2011 2012 2013 2014
HEBERE 5,763 5,981 5,619 5,118 4,983
B M = 44.56 40.91 47.94 48.72 50.45

B BB CREREHESRERER -
ERRR - MEEARBESEZERDPL
PEREBEMREBEEEAE
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R
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M EREH SN

(M) fsBefRpz

cEERIRRER TR - WREBREFD - 2014 FROEBRRBERERN

B8 23.72 {277 © 6 2013 FFEHE 25.40 RITHADFEHE 1.68 (2T - 2014 Fig

RIERS AR 137.90% » L1 2013 £ 95.19% 80 42.71% - B4h - 2014 Fifafs

REERETRER 52.19% > LI 2013 £ 38.67% &N 13.52% - & LASERERFIIMETR
R OEEMRRI S - 2013 £ 77.86% F=/ 2014 £ 108.85% °

ik 4 | foReRER
(&84 : HOWEET/EDL)

F E 2010 2011 2012 2013 2014
BERE 2,721 2,791 2,826 2,540 2,372
ﬂ% M= 47.26 101.36 28.80 77.86 108.85
SRR EUD RS SR AR -
SR | MRTARESEREDO
PEREENRBEEDEAS
() RERE

2014 FRERBFERRBWAR/TEE 701.97 £ RA—FEMAR
8.91% - HopighlSEEF1ERME 163.28 {571 M EFEMR 1.35% ; MERISE
BRIREUNA 538.69 87T * M EFEAMBMER 11.43% - 2014 B HES BRI —
FEEA 12.0% > HPSREOSEBEREMER - MEREBHRE=ATERIN
ETHSRE - NEERENBABIMNR -

EERRERZASTERS 2013 £2 55.05% NEZR 2014 2 54.13% T EZ
SRARENSHAE  MaHSERERERRESRORSRILTABZIBI0 -
EREMRDABEAT » B 2013 F2 79.63% i LFZE 2014 F£2 79.72% -

i% 5_1 1 /u\/—\lE{%B
(B81i : FMEBERT/BLL)

F E 2010 2011 2012 2013 2014
HEBERE 36,895 40,317 43,950 48,343 53,869
B M = 60.01 56.92 58.28 55.05 54.13

fif 5 EBRREELUCREBIMHBRERERER
ERRIR © MEEARR $¥§§E¢'/U
PEREBEMREBEEELE
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FREREEMRESRR

ik 5-2 | S EETRER
(&1 : FOMBAT/EDL)

g B 2010 2011 2012 2013 2014
EEBERE 15,763 15,509 15,703 16,111 16,328
B M= 66.46 74.46 80.92 79.67 79.72

s 5 1. BRERHBENERLERNHEERERER -
2. RERBOEHERHEER -

ERHRR - MEAARBRSEZRPL
PEREEVRESETREAE

(7%) MZEREE

2014 FEERERFENOME 8.1 85T © Lk 2013 FEHEHE 6.96 {F5TIEN0
O 115858 > Ak 16.48% - EERERFIBINEER 2014 FRIKTEHIAE
FTEN - ERMZERERBIAE - B8 2013 F8Y 22.73% 1BS 57.55% © 4 2014 ()
80.28% -

% 6 © MZEERER
(&84 : FORERT/EDLL)

g E 2010 2011 2012 2013 2014
EEBERSE 1,261 1,097 836 696 811
B M = 8.64 9.45 45.10 22.73 80.28

i 5 BB HREBIMHBERERER -
ERRR - MEEARESEZERPL
PERBEEMRBEEREAS
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e
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M EREH ISR

(£) ITHERE

2014 FTRERBZERRBBARIMEE 39.22 BT BRI —FZHEE
44.02 S50 > REWABDFITELE 4.80 87T » WA 10.91% - L 2014 FEEERIE
RIFEZEBRIREINAIEEE1,322.20FTRE HMIBEBERR 2.97% 82013
FRZMER 3.52% > @4 0.55% - 2014 FTRERRFRARBIRL » TRRERBER
DARBTEREEFNEIRMNBHRZBNERTBHAN -

2014 ETRIBZEBIEHE  DUEBRSRBREE TRGSRESIHE
Rt TREBEERE - RELERRGSRR  BRER  WHEE B30
BHESREIR T TATRRBSERIEE 2 REBAEERERTIHEET
RBREMAZ 10% - BEBHFERE - @R TRRBTERES 2 RER
ABRIESS - RIS TRERBTEREBBENS  HER5H
HEWEBNS - WEATREREBIR  LRETSNESSES -

R 2014 FRBRBEKBE - BRED 2013 F2 4270% Lk
49.78% - REAMS & SEHE TREBNELERRRE KR TASERBAL
@5 - AR SHESIETIZIET IR TR BN 2 AR SREISSME - 15
R IRRBERARBRNRRENNERE -

] 7 Ti2fRME
(EBf : FOBBBET/EILL)

g E 2010 2011 2012 ‘ 2013 2014

HERE 4,156 4,482 4,652 4,402 3,922
B M xR 56.34 47.69 42.24 42.70 49.78

5 BB CHREEMHESRERER -
ERNRIR - MEEARBREEERPL
PEREBEMREBETREAE




FREREEMRESRR

(J\) BIMRBE R E fth R Bz

SIMRIBEREMREEE  EERE  REREARBREMATERRE - 2014
FEESIMRIEREMRBREREHSHE 117.82 {857 * B 2013 FHHERE
HEW 11.23 B > AR 5.92% ; 2014 EREEIIMRIEREMREENER
34.49% » ® 2013 FAYRETNER 33.14% » 180 1.35% °

HopBERER 2014 FRBREHMOE 90.84 (25T ] 2013 FHISREBRERM
B 86.01 87T * AR 5.61% ; 2014 FEHIRFIRK 36.17% » B 2013 EHFENER
34.04% - 1810 2.13% -

EUABRAZEARIR 2014 FEAREREITSM 15.95 87T © B 2013 FHIEBREH
S5 15.26 83T - #810 4.52% ; 2014 FLIRBINE 33.06% » B 2013 FHVRGHE
24.65% -+ 1810 8.41% -

RERISFIRIE 2014 FEEBREHOUE 11.03 87T - B 2013 FHBHBRE

Bi% 9.96 &% ' BE 10.71% ; 2014 FHIRZENR 22.71% » 8 2013 FEHIRZIR
38.36% * JHA» 15.65% o

& 8-1 . RIMRERREMRIREE
(&84 : HOWEET/EDLL)

g E 2010 2011 2012 2013 2014
EERE 9,713 10,066 10,722 11,123 11,782
S < 41.22 28.29 32.56 33.14 34.49

i EREHEL DR B ESREARR
BHSER | MBEARBEEREDL
TERDENRAEEARAY
ik 8-2 | BERER
(BB{ : MEMBEET/BDLL)

g E 2010 2011 2012 2013 2014
HERE 6,566 7,513 8,250 8,601 9,084
g M XK 45.85 30.24 33.82 34.04 36.17

fif 5 BRREELUEREBIMHBEERERER -
ERRR - MEEARBESEZERDPL
PERBEMREBEITELE
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e
BERETSER
< 8-3 | HfAFERME
(88{i : FTE¥BEaIT/B2L)
F E 2010 2011 2012 2013 2014
BEBERE 1,925 1,451 1,427 1,526 1,595
B M =X 59.96 21.76 22.30 24.65 33.06

W B EL DR BN ERREARE -
SRR | HEEARBEERRDD
PEREENREEEOLAS
i 8-4 | (RERIEARE
(EB8f : EMERT/BDL)

F E 2010 2011 2012 2013 2014
EBREB 1,221 1,101 1,045 996 1,103
B M =X -13.16 23.63 36.55 38.36 22.71

i 5 EMRSIEUCREBIMHRERERER -
ERRR « MEEARBRSEZERDPL
PEREBEMREBEEREAE

(h) BERE

RERER 2014 FREBEFREAFSHEE 140.26 {T5T © | 2013 FHIRBRENS
8 133.54 {277 ' B 5.04% ; 2014 FEHIFZIRER 43.34% & 2013 FEHIRGAR
43.66% » [#{K 0.32% °

k9 | BERE
(&84 : FORERT/EDLL)

g E 2010 2011 2012 2013 2014
HZERE 11,309 12,671 12,724 13,354 14,026
g M =X 41.59 42.34 44.04 43.66 43.34

B ENEHEMERERENNRERE AR -

ERRR - MEEARRESEZRPL
PEREEMRBEEREAS




FREREEMRESRR

(+) RERRE

2007 & 7 B 18 BifiRAS AMRBEDHMEUELE - RNEREIERES
IS E 2R - 2008 F 2 B 4 BE]EMERERIEESEERERBRRREIE
#hE - 2008 & 5 B 22 HETUEERFITEMRRREE - 2008 & 9 B 4 BHitkEiE
ROEERRERFRER G L FEIHIIRRR —FRRERNMREBRIER - 1)
FRZERBINARITEE 0.33 87T FERER 0.75% - 2009 FHISRERFUIA
RIEME 1.38 87T ° FBIMER 33.62% - 2010 FHIRBRBWARIMEHE 8.60
8T > FERRER 24.56% - 2011 FHIREBREBMARIESHE 10.69 BIT ° BRER
36.89% - 2012 ERISERBINARFTEHE 12.29 (87T © RBIEA 40.76% - 2013
FHRBERBINARITOE 13.22 87T © FBIMEKR 42.68% - 2014 FHIRERE
WARFEHE 14.31 (85T FEFRER 39.35% -

& 10 : ERIRER
(8811 : FOMBAT/EDLL)

g B 2010 2011 2012 2013 2014
HERE 860 1,069 1,229 1,322 1,431
B M= 24.56 36.89 40.76 42.68 39.35

i BTG ENERERMHEERERER -

ERRIR - MBEARBESEZRPL

PEREEMREEETREAS
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I EREHSHTR

(+—) FHEBIBRE

2014 ERLEERMINSRBAIFTEME 251.29 27T © L 2013 EHEME 264.14
{85+ W 12.85 {&5T » Fid 4.86% o

ZEDEEEINBREUDEERETE 65.16 BITARS @ IGEFER
ZREIRE 4.93% °
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